7 pespans 1992 200a N 2300-1
POCCUIICKAS ®EJEPALIMS
3AKOH

O 3ALIMUTE IIPAB IOTPEGUTEJIEN

(8 pen. ®enepanbHbIx 3aK0HOB 0T 09.01.96 N 2-@3, o1 17.12.99 N 212-®3, ot 30.12.2001 N 196, ot 22.08.2004 N 122-P3, or
02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-®3, ot 16.10.2006 N 160-P3, ot 25.11.2006 N 193-D3, or
25.10.2007 N 234-®3, ot 23.07.2008 N 160-D3, ot 03.06.2009 N 121-P3, or 23.11.2009 N 261-®3, or 27.06.2011 N 162-P3, ot
18.07.2011 N 242-®3, or 25.06.2012 N 93-®3, ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, or 21.12.2013 N 363-P3, ot
05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, or 03.07.2016 N 265-P3, ot 01.05.2017 N 88-D3, or 18.04.2018 N 81-P3, or
04.06.2018 N 133-®3, ot 29.07.2018 N 250-3, or 18.03.2019 N 38-D3, or 18.07.2019 N 191-P3, ot 02.12.2019 N 425-D3 (pen.
or 22.12.2020), ot 24.04.2020 N 144-®3, ot 31.07.2020 N 290-P3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3, or
01.05.2022 N 135-@3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-P3, ot 04.08.2023 N 474-P3, ot 08.08.2024 N 232-D3)

Hacrosiii  3akOH peryiupyer OTHOLICHMS, BO3HHUKAIONIME MEKIY MOTPEOUTENSIMH M H3TOTOBHUTENSMH, HCIIONHUTEISAMH,
HUMITOPTEPaMH, MPOJaBIaMH, BIaJENbllaMi arperaropoB MH(MOpMAaIMH 0 ToBapax (yciyrax) Mpd Mpoaa)ke TOBApOB (BBIMOJIHCHHU
paboT, OKa3aHMM YCIIyr), YCTaHABIMBACT IpaBa MOTpeOUTENel Ha MpHOOpeTeHne ToBapoB (paboT, YCIayr) HaIuIexallero KayecTsa 1
6e30macHbIX JULS )KH3HH, 370POBbS, HMYILECTBA HOTpeOUTeNeil 1 OKpyKarolieil cpepl, HoaydeHrne HHOpMaLHu o ToBapax (padoTax,
ycayrax) U o0 MX H3rOTOBHTENSX (MCIONHHUTENSX, NMPOIABLAx), O BIaAeNbliaXx arperaropoB MHGopmanuu o ToBapax (yciayrax),
MPOCBEIICHHE, TOCYIaPCTBEHHYO H OOIIECTBEHHYIO 3all[UTY HX HHTEPECOB, & TAKXKE OMpe/IeIsleT MEXaHH3M Pealu3aliH 3THX MpaB. (B
pen. @enepanbHbIX 3ak0oHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03, ot 29.07.2018 N 250-D3)

OCHOBHEBIC TIOHATHS, UCTIONIB3YEMBIC B HACTOAILIEM 3akoHe:

MOTpPeOUTENIb - TPakKJaHWH, MMEIOLIMI HaMepeHHe 3aka3aTb WIM NpHOOpecTH 1uOO0 3aKa3blBarOLIMM, NPUOOpETAroMi WK
UCHOJIB3YIOMIUK TOBapbl (PaboThl, YCIYrd) UCKIIOUUTENIBHO [UIS JIMYHBIX, CEMEHHbIX, JOMAIHUX M MHBIX HYXI, HE CBA3aHHBIX C
OCYILIECTBIICHHEM TIPEANPUHUMATEIBCKOM AesiTeNibHOCTH; (B pel. PeaepanbHoro 3akoHa ot 17.12.99 N 212-03)

W3TOTOBUTEIb - OPraHU3aLMsl HE3aBUCUMO OT €€ OpraHU3allMOHHO-TIPaBOBOH (H)OPMBI, a TAKKEe MHIUBHUIYAJIbHBIN NPEAPHHIMATEIb,
MPOM3BO/ISIIIE TOBAPHI IS peanu3anuu norpeduressiM; (B pen. eaepanbaoro 3akona ot 17.12.99 N 212-D3)

HCIIOJIHUTEIIb - OpraHu3alusa HE3aBUCUMO OT €€ OpFaHHSaL{HOHHO-HpaBOBOﬁ (I)OPMI:I, a TaKXKe I/IH,I[I/IBI/I,I[yaJ'ILHLIﬁ npeanpuHuMarTelb,

BBIIIOJTHAIOLIME PaOOThl WM OKa3bIBAIOIIME YCIYI'M MOTPEOUTENSAM IO BO3ME3JHOMY JOroBopy; (B pen. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

IpoziaBel] - OpraHU3alMs HE3aBUCHMO OT €€ OpPraHW3alMOHHO-TIPABOBOH ()OPMBI, a TAKKe MHAMBHAYANbHBIH NpEIIPUHUMATEID,
PeaM3YIOIIIE TOBAPhI MOTPEOUTEIISIM 110 JOrOBOpY KyIuTH-mpojaku; (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-03)

A63arr - Yrpartun cuiy. (B pen. @enepanbaoro 3akona or 21.12.2004 N 171-D3)

HEeIOCTaTOK ToBapa (paboThl, YCIYTH) - HECOOTBETCTBHE TOBapa (paboThl, YCIYTH) WM 00s3aTeNbHBIM TPEOOBAHUSM,
NPEyCMOTPEHHBIM 3aKOHOM JIHOO B YCTQHOBJICHHOM UM HOPSJIKE, HIH YCIOBHSAM JOrOBOpa, (IIPU MX OTCYTCTBUM WIIM HEHOJIHOTE
YCIIOBUH OOBIYHO MPEAbSBISIEMBIM TPEOOBAHHSM), MM LEJsM, Uil KOTOphIX ToBap (paboTa, yciyra) Takoro poja OOBIYHO
UCHOJI3YeTCsl, WM LENsM, O KOTOPBIX IpoziaBel] (MCIIOJIHHUTENb) ObUI MOCTABIEH B W3BECTHOCTh NMOTPEOMTENEM NPH 3aKIFOYESHUU
JIOroBOpA, WK o0pa3iyy U (HiIK) OMMCAHUIO P IPOAAXKE ToBapa o obpasily u (1in) mo onucanuio; (B pea. denepanbHbIX 3aKOHOB OT
17.12.99 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBIN HEIOCTaTOK ToBapa (paldoThl, YCAYrd) - HEYCTPAHMMBIM HEJIOCTATOK WM HEIOCTATOK, KOTOPBIA HE MOXET ObITh
yCTpaHeH 0e3 Hecopa3MEepHBIX PACXOJ0B WM 3aTpaT BPEMEHH, WM BBIABIACTCS HEOIHOKPATHO, WIM IPOSBIISETCS BHOBB IOCIIE €ro
YCTpaHEHWsI, MK APYTHe MOqo0HbIe HenocTaTky; (B pea. PemepanbHbix 3akoHOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

6e30macHOCTh TOBapa (paboThl, yciyru) - 6e30macHOCTh ToBapa (paboThl, YCIYTH) ISl )KH3HH, 30POBbS, IMYILIECTBA MOTPEOUTENs 1
OKpYKarowiei cpe/ibl NP1 OOBIYHBIX YCIOBHUSX €TI0 HCIIONIb30BAHMS, XPAHEHHS, TPAHCIIOPTUPOBKH 1 YTUITH3ALMH, a TaKxkKe 0e30M1acHOCTb
mpoliecca BBIOIHEHUsI paboThI (OKa3aHHs YCIyTH);

YIIOTHOMOYEHHAs! U3rOTOBHUTENEM (IIPOIABIOM) OPTaHH3AIHs WIH YIIOTHOMOUYEHHBIH H3roTOBUTENEM (TIPOJIAaBLIOM) MHIUBUIYaIbHBIH
MpeANpUHUMATENb (Janee - YHOJHOMOUYEHHAs OpTaHU3alus IIM YIOTHOMOYEHHBIM WHAMBHIAYalbHBII NpeINpHHUMATENb) -
OpraHM3aIys, OCYIIECTBISIONIAsl ONpEACNCHHYI0 NeATeNbHOCTh, WM OpraHW3alls, co3faHHas Ha Tepputopun Poccuiickoit
®denepar M3roToBUTENEM (IIPOJABIIOM), B TOM UHCIIE HHOCTPAHHBIM M3TOTOBHUTENIEM (MHOCTPAHHBIM IPOAABIIOM), BBITIOIHSIOIINE
oIpeseNeHHble (DYHKIMM HAa OCHOBAaHWM JIOTOBOpa C M3TOTOBHTENEM (IPOAABIIOM) M YIOJHOMOUYCHHBIE MM Ha IPHHATHE U
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YIOBIETBOpPEHHE TpeOoBaHWK mOTpeOuTeNneii B OTHOLIEHMM TOBapa HEHAMJIEKAINero KadecTBa, JHOO WHIUBHIYAIbHBII
MIpeANPUHNMATENb, 3apETHCTPUPOBAHHBIN Ha Tepputopun Poccuiickoit deneparyy, BBITONHSIOMNI ONpeaeneHHble QYHKIMN Ha
OCHOBAaHHH JOTOBOPA C W3TOTOBUTENEM (TIPOJABIIOM), B TOM YHCIIE ¢ MHOCTPAHHBIM M3TOTOBHTENEM (MHOCTPAHHBIM IIPOJABIIOM), 1
YIIOJTHOMOYEHHBIH M Ha NPUHATHE U YIOBJIETBOPEHNE TpeOOBaHMI NOTpeOHuTeNel B OTHOLICHNN TOBapa HEHAIJIEKAIero KayecTBa;
(B pen. DenepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

AMIIOPTEp - OpraHW3als HE3aBHCUMO OT OPraHW3allMOHHO-TIPABOBOM (OPMBI WJIM WHIWBHIYAJIBHBIH MPEIIPUHAMATEIb,
OCYIIECTBISIFONIIE WMIIOPT TOBapa JUIS €ro TNOCIemyIollel peanu3anuu Ha Teppuropun Poccuiickoit ®enmepamum; (B pel.
®DenepanbpHoro 3akona or 21.12.2004 N 171-®d3)

Bajenel, arperaropa uHpopMmanuu o ToBapax (yciayrax) (majgee - Biajenell arperaropa) - OpPraHM3alls HE3aBUCUMO OT
OpraHM3aIMOHHO-TIPABOBOK (YOPMBI MO0 WHIMBHAYAIBHBIA MpeANPHHIMATENb, KOTOPBIE SBISTIOTCS BJIaJIelbIIaMH IIPOrPaMMBI IS
UIEKTPOHHBIX ~BBIUMCIMATENBHBIX MamIMH W (WIM) BiaJenblaMH caiita M (WIM) CTpaHUNBl caiita B HMH(OpPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOH ceTn "VIHTepHeT" 1 KOTOpHBIe IIPeIOCTABIIOT HOTPEOHUTEIIO B OTHOIICHUH OIPEAEIIEHHOr0 ToBapa (YCIyri)
BO3MOJKHOCTb OTHOBPEMEHHO O3HAKOMUTBCS C IPEIIOXKEHHEM IPOJaBLa (MCIOMHUTEIS) O 3aKIOUCHUN JOrOBOpa KyIUIU-TIPOJAXU
TOBapa (JOroBopa BO3ME3IHOTO OKa3aHHUs YCIYT), 3aKIIOYUTh C TMPOJABIOM (MCIHOJIHHUTENIEM) JOTOBOP KYIUIM-TIPOJAXH (IOroBOp
BO3ME3/JHOTO OKa3aHHs YCIYT), a TaKkKe IPOU3BECTU IIPEIBAPUTEIIBHYIO OIUIATY YKa3aHHOTO TOBapa (YCIyrd) IyTeM HaJIUYHBIX
pacdeToB MO0 TepeBoJa JIEHEXKHBIX CPEJCTB BIAJENbIy arperaropa B pamMkKax HPHMEHSeMbIX (opM OE3HAIMYHBIX pPAacueToOB B
COOTBETCTBUM C HyHKTOM 3 crarbu 16.1 Hactosmero 3akoHa u DenepanbHbiM 3akoHOM 0T 27 uroHd 2011 roma N 161-®3 "O
HaIMOHAJIBHOW MIaTeXHOM cucteme". (B pea. DemepaibHbIX 3akoHOB OT 29.07.2018 N 250-D3, ot 31.07.2020 N 290-D3)

T'nmasa 1. O0mme moao:xeHUs1

Crarbs 1. [IpaBoBoe peryjinpoBaHie OTHONICHHI B 00/IACTH 3aIIIMTHI IPAB MOTPeOHTE ek

1. OrHomIeHMs B 00J1aCTH 3aLIUTHI IIPaB MOTpedHTeNeH perynupyrores ['paxxnanckum konekcoM Poccuiickoit denepaniy, HaCTOSIIIMM
3akoHOM, ipyruMu (elepalbHbIMU 3aKOHAMH (fajiee - 3aKOHbI) 1 NPMHUMAEMbIMH B COOTBETCTBUM ¢ HUMH HHBIMH HOPMaTHBHBIMU
paBOBBIMH akTaMu Poccuiickoit Penepanmi. (B pea. OenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IIpaBurensctBo Poccuiickoit denepannn He BIipase nopy4aTh GeaepabHbIM OpraHaM UCIIOMTHUTENIBHON BIACTH IPUHUMATH aKTHl,
coJiepKaliye HOPMBI O 3allUTe IIPpaB IOTPeOHTENeH.

IpaButensctBo Poccuiickoii ®Penepanuu BhpaBe u3MaBaTh i NOTpeOUTENst M MpozjaBLa (M3TOTOBUTEINS, HCHOIHUTEINS,
YHOJIHOMOYEHHOH OpraHM3alliK WM YIIOJHOMOYCHHOIO MHIMBUIYaJIbHOTO NMPEANPHUHUMATENS, UMIIOPTEpa, BIAJeNblia arperaropa)
npaBmiia, 00sA3aTENbHBIC NP 3aKIIOYEHHH M HCIOJIHEHHM ITyOJIMYHBIX JIOrOBOPOB (JIOrOBOPOB PO3HMYHOH KYIUIH-TIPOZAXH,
9HEprocHa0keHHs1, TOrOBOPOB O BHIMOJHEHUH Pa0oT U 00 oka3aHuu yciyr). (B pea. PenepanbHbix 3akoHOB oT 21.12.2004 N 171-@3,
oT 24.04.2020 N 144-®3)

A63arr - Yrpatun cuny. (B pen. @enepanbaoro 3akoHa ot 18.07.2011 N 242-D3)

Crartbs 2. Me:xayHapoanble 10orosopbl Poccuiickoii ®@enepanuu

1. Ecniu mexyHapoassiM goroBopoM Poccuiickoilt denepaiy ycTaHOBIIEHBI MHBIE IIPaBHiIa O 3alllUTe MPaB MOTpeOuTeNel, yeM Te,
KOTOpBIE TPEyCMOTPEHbI HACTOSIIUM 3aKOHOM, IIPUMEHSIOTCS MPAaBUIIa MEXIYHAPOJHOIO 10roBopa. (B pen. denepanbHOro 3aKoHa
ot 08.12.2020 N 429-®3)

2. PemieHusi MeXrocylapCTBEHHBIX OpPIaHOB, NPUHSATHIE HAa OCHOBAaHMM IIOJIOKEHUH MEXIYHApOAHBIX JOroBopoB Poccuiickoit
denepanyu B UX UCTOIKOBAaHHY, TpoTHBOpeyaeM Koncrurynuuu Poccuiickoit deneparyu, He moasexaT UCIIONHEHHIO B Poccuiickoit
Denepanyu. Takoe NpoTUBOpEeYHEe MOXKET ObITh YCTAHOBIICHO B MOPSIKE, ONPEICICHHOM (eaepaabHbIM KOHCTUTYIIMOHHBIM 3aKOHOM.
(B pen. @enepansoro 3akona or 08.12.2020 N 429-D3)

Crartpa 3. [IpaBo noTpeduTeJieil Ha NpocBelleHne B 00J1aCTH 3alUTHI IPaB NOTpeduTe el

1. IlpaBo morpeburenell Ha MpoCBelIeHHE B O0JIACTH 3aIUTHI MPaB MHOTpeOuTesell obecrednBaeTCs IOCPEACTBOM BKITIOUCHHUS
COOTBETCTBYIOIINX TpeGOBaHHi B (eaepaibHble rOCyIapCTBEHHbIE 00pa30BaTeNbHbIe CTAaHAAPTHl U 00pa30BaTENbHbIE IPOrPAMMEL, a
TaKKe MOCPESICTBOM OPTraHMU3aLMH CHCTEMBI HHPOPMAIMH MOTpeduTENel 00 MX MpaBax 1 O HeOOXOAUMBIX JEHCTBHSX 110 3aLIMTE ITUX
npas. (B pea. OenepanbHbix 3aK0HOB 0T 02.07.2013 N 185-®3, or 11.06.2021 N 170-D3)

2. B nensax peanusanuu npasa norpebuTeneil Ha MPOCBEICHHE B 00JACTH 3alMTHl NIPaB NOTpeOHuTeIel opraH rocyaapCTBEHHOTO
HaJ30pa OCYIIECTBIACT ()OPMUPOBAHHUE U BEACHNUE OTKPHITOrO M OOIIEOCTYITHOTO FOCYAAPCTBEHHOIO HH(OPMAIIMOHHOTO pecypca B
00J1aCTH 3alUTHI IPaB MOTpeduTeneil, kauecTsa U 6€30MacHOCTH TOBapoB (padoT, yCiIyr) B OpsIKe, ycTaHoBIeHHOM [IpaBuTeibcTBOM
Poccwuiickoit @eneparmi. (B pea. OenepanbHoro 3akona ot 11.06.2021 N 170-D3)

Cratbi 4. KadecTBo TOBapa (padoThl, yCJIyTH)
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1. IIpomaBer; (ucrionmHUTENb) 00s3aH TEpeAaTh MOTPEOUTENI0 TOBap (BBIIONHHUTH PadoTy, OKas3aTh YCIYry), KadeCTBO KOTOPOTO
COOTBETCTBYET JOrOBOPY.

2. Ilpn orcyrcTBHM B JOTOBOpE YCIOBHH O KadecTBe ToBapa (paboThl, YCIyrH) mponaBer (WCIOIHUTENb) 00s3aH IepenaTh
OTPeOUTEITt0 TOBap (BBIIOIHUTH PAOOTY, OKa3aTh YCIYTy), COOTBETCTBYIOLINI OOBIYHO MPEIbSBISEMBIM TPEOOBAHHMSAM M HPHUTIOHbII
JUISL IeJIeH, JUTst KOTOPBIX ToBap (paboTa, yciyra) Takoro poaa oOsIYHO Hcnonbs3yercs. (B pen. PepepanpHoro 3akona or 25.10.2007 N
234-®3)

3. Ecnu npozaasel] (MCIONHUTEINb) HPH 3aKIFOYEHHH JIOrOBOpa ObLI ITOCTaBJICH MOTPEOUTENIEM B M3BECTHOCTh O KOHKPETHBIX IICJISX
npuoOpeTeHus ToBapa (BBIIOIHEHHST Pa0OTHI, OKA3aHMS YCIYTH), IPOAaBel (MCIOIHHUTENb) 00s3aH reperaTh NOTPEeOHTEI0 TOBap
(BBITIOTHUTB PabOTy, OKa3aTh YCIYry), IPUTOAHBIH JUIsl HCIIOJIb30BAHMS B COOTBETCTBHH C ATUMH LICIISIMH.

4. TIpu nponaxe ToBapa 1o obpasiy U (HJIM) ONMUCAHHUIO MpoJaBel 00s3aH Hepeaarh NOTPEOUTEITI0 TOBap, KOTOPBIH COOTBETCTBYET
o0pasiy u (WIH) ONUCAHUIO.

4.1. Tlpu mponaxke OTAENBHBIX BUIOB TEXHHYECKH CJIOXKHBIX TOBAPOB C IPEIBAPHTEIBHO YCTAHOBJICHHBIMU IIPOrpaMMaMH IS
9IIEKTPOHHBIX BBIYHCIHUTENBHEIX MAIIMH MOTPEOUTENI0 00ECIeYNBACTCSI BOSMOXKHOCTh UCIIONB30BATh OTHEIBHEIC BHIBI TEXHHUECKH
CIIOXHBIX TOBapoB C IIPEIBAPHUTEIBHO YCTAHOBJICHHBIMH IPOrpaMMaMH JUIS SJIEKTPOHHBIX BBIYUCIHTENBHBIX MAIIUH, CTPaHAMH
IIPOHUCXOXKACHUST KOTOPBIX SIBJISIIOTCs Poccuiickas ®enepaiyst WM IpyrHe TOCyAapcTBa - WieHH! EBpa3niickoro SKOHOMHYECKOTro
coto3a. [TepeyeHb OTIENBHBIX BUIOB YKa3aHHBIX TEXHHUECKH CIIOKHBIX TOBAPOB, HOPSIOK COCTABICHNUS M BEJICHNUS NIEPEYHs IPOrpaMM
IUTSL DIEKTPOHHBIX BBIYHCIUTENBHBIX MAIINH, CTPAaHAMH HPOUCXOXKIEHHS KOTOPBIX SBILIOTCS Poccuiickas denepauus WK Ipyrue
rOCyapcTBa - WwieHs! EBpasuiickoro 3KOHOMHYECKOI0 COI03a ¥ KOTOPHIE JOJKHBI OBITh IIPEIBAPHTENIBHO YCTAHOBIICHBI, ¥ MOPSIIOK MX
IpEeIBapHUTEILHON YCTAHOBKH, BKIIOYAs TPeOOBaHWMS K (YHKIMOHUPOBAHUIO, OHpenestorcs IIpaButenbetBoM Poccuiickoit
Denepaunn. (B pen. PenepansHoro 3akoHa or 02.12.2019 N 425-03 (pen. ot 22.12.2020))

IpenBapuTenbHO YCTAHOBIGHHBIE MPOTPaMMBl ISl JIEKTPOHHBIX BBIYMCIUTENBHBIX MAllMH, HCIONb3yeMble IOTpeOUTENIeM Ha
OT/ICNIbHBIX BUJIAX TEXHUYECKHU CIIOXKHBIX TOBAPOB YISl IOCTYIA K HHPOPMAILIMH Ha caliTax B MH(OPMaLMOHHO-TEIEKOMM yHUKAIIHOHHON
cery "MHTEpHET", NOIKHBI 00ECTICUMBATh BO3MOXKHOCTD UCIIONIb30BAHUS 0€3 JOMOITHUTENBHBIX HACTPOEK (10 YMOIYaHHI0) TOUCKOBOH
CHCTEMBI, CTPAHOM MPOMCXOXKIECHHUs KOTopol siBisieTcst Poccwiickas denepanust winm apyrue rocynapcrsa - dieHsl EBpasuiickoro
9KOHOMHMYECKOI'0 CO03a, B IOpsi/ike, ycraHoBieHHOM [IpaBurenscrBom Poceniickoit @enepannu. TpeOoBaHus K yKa3aHHOH MOMCKOBOM
CHCTEME U TIOPAJIOK ee onpeiesieHns ycraHapnuaoTcs IIpapurensctBom Poccniickoit denepanun. (B pea. PenepalbHOro 3aKoHa OT
02.12.2019 N 425-®3 (pen. or 22.12.2020))

[penBapuTenbHO YCTAHOBICHHBIE HPOrPaMMBl ULl EKTPOHHBIX BBIYHCIUTENBHBIX MAIIWH, MCIIOIb3YeMble IMOTpeOUTeNeM Ha
OT/ICNIbHBIX BUIAaX TEXHUYECKHU CIIOKHBIX TOBAPOB, JIOJDKHBI B TOM YHCIIE BKIIOYATh IIPOrPaMMy ISl 3JIEKTPOHHBIX BBIYMCIHTEIBHBIX
MallliH, KOTopas MpeJHa3HauYeHa Ul MOUCKa, IPOCMOTpa U NPHOOPETEHHS NMPOrpaMM ISt SJICKTPOHHBIX BBIYHUCIUTENIBHBIX MAlIUH,
MPUMEHSEMbIX HOTPEOUTENAMH C MCIOJIB30BAHMEM TEXHUYECKHM CIIOKHBIX TOBApoOB (Jajnee - eAMHBbII Mara3uH NPHIOXKEHHMil), H
(GYHKIIMOHUPOBAaHUE KOTOPOM OCYIIECTBJISIETCA C YY4ETOM OCHOBHBIX HPHHIMIIOB, YTBEPIKAAEMbIX (efiepatbHbIM OpraHOM
UCIOJIHUTENBHON BJIACTH, OCYLIECTBIIAIOMINM (YHKIMHU 1O BBIPAOOTKE M Pealn3aliM TOCYJapCTBEHHOH MOIMTHKHA M HOPMATHBHO-
NPaBOBOMY pEryaupoBaHuio B cdepe HHPOpMAUMOHHBIX TexHoiorud. @ezpepanbHbli OpraH HCIONHUTEIBHOH BIIACTH,
OCYLIECTBIISIONIMI (DYHKIMH 1O BBIPAOOTKE M peaIu3alii IOCYIapCTBEHHOM NOJIMTHKU U HOPMAaTHBHO-TIPABOBOMY PETYJIMPOBAHUIO B
chepe MHPOPMALMOHHBIX TEXHOJIOTHH, TAKKE YTBEPXKIAeT IEPeyeHb MPOrpaMM Ul SJIEKTPOHHBIX BBIYMCIUTENIBHBIX MAILMH,
pa3MeliaeMbIX B eMHOM Mara3uHe MpUIokKeHui B o0s3aTebHoM nopsiake. (B pea. Denepansroro 3akona ot 14.07.2022 N 266-D3)

5. Ecnu 3akoHamMy WM B YCTAHOBJICHHOM HMH IOpPSAKE IPEIyCMOTpPEHbI 00s3aTesbHble TpeOoBaHuUs K ToBapy (pabore, yciyre),
npoAasel] (MCHOMHHUTENb) 00s3aH HepeAaTh NOTPEOUTETI0 TOBAp (BBIIOIHUTH PabOTy, OKa3aTh YCIYry), COOTBETCTBYIOLIHN STHM
TpeboBanusm. (B pea. DenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratpa 5. [IpaBa u 00513aHHOCTH U3rOTOBUTE/ISA (UCIIOJIHUTEJIS, IPOJABLA) B 00JIACTH YCTAHOBJIEHHSI CPOKA CJIYKObI, CPOKA
TOIHOCTH TOBapa (PadoThl), a TAKKe rApaHTUIHHOI0 CPOKa HA ToBap (padoTy)

1. Ha ToBap (paboty), npeaHa3HaYeHHBIN Ui JAJIUTEIBHOIO HMCIOJIb30BAHKS, M3rOTOBUTEND (MCIIOJIHUTENb) BIIPABe YCTAHABIUBATH
CpOK CIIy»OBI - HEepPHO], B TCYCHHE KOTOPOr0 H3TOTOBUTEND (HCIIOIHUTENb) 00s3yeTcsi 00eceuynBaTh NOTPEOUTEII0 BO3MOXKHOCTD
UCIOJIL30BaHKs ToBapa (paboThl) 110 HA3HAUYEHUIO M HECTH OTBETCTBEHHOCTD 32 CYIIECTBEHHBIE HEJJOCTATKH, HA OCHOBAHUU IYHKTa 6
cratb 19 1 nyHKTa 6 cTaThi 29 Hacrosiero 3akoHa. (B pen. ®PeepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. UsroroBuTtens (MCHOMHUTENb) 00s3aH YCTAHABIUBATH CPOK CIYKOBI ToBapa (paboThl) IIMTEIHHOrO TOIb30BAHUS, B TOM YHCIIE
KOMIUICKTYIOIMX M3/IeNHil (AeTalied, y3/10B, arperaToB), KOTOpbIE MO HMCTEYCHHH ONpPE/ENCHHOrO MEepPHOAa MOTYT IPE/CTaBIIATh
OIACHOCTD JUTS JKH3HHM, 3[J0POBbSl IOTPEOUTEINS, IPUYMHATH BPEJ €ro UMYIIECTBY MM OKpyxkaromel cpene. (B pen. PenepanbHOro
3akoHa oT 21.12.2004 N 171-03)

3. Cpox ciyx0bl TOBapa (paboThl) MOYKET HCUUCIATHCS €IUHUIIAME BPEMEHH, a TAK)Ke HHBIMH €JUHULIAMU U3MEPEHUs (KUIOMETPaMH,
METpaMH WU TPOYMMH EAWHHUIAMH M3MEPEHHs HMCXOAs W3 (YHKIIMOHATIBHOrO Ha3HAuYeHWsl ToBapa (pe3ynbrarta pabothl)). (B pen.
®desrepanbHOro 3akoHa ot 17.12.99 N 212-D3)

4. Ha nponyKThl IUTaHUS, TApHIOMEPHO-KOCMETHYECKHE TOBAPbI, METUKAMEHTBI, TOBapbl ObITOBOH XUMHH U MHBIE TTO00HBIC TOBAPHI
(paboThl) U3rOTOBUTENH (MUCIIONHUTENH) 00s3aH YCTaHABINBATH CPOK TOAHOCTH - MEPHOI, MO UCTEYEHUH KOTOPOTro ToBap (paboTa)
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CUMTAETCSI HETIPUTOHBIM JUTSl HCITONB30BAHS [0 HazHaueHHro. (B pell. PeepanbHoro 3akona ot 21.12.2004 N 171-D3)

5. Ilpomaxa ToBapa (BEIOTHEHNE pabOTHI) MO MCTEYCHUH YCTAaHOBJICHHOTO CPOKa TOJHOCTH, a Takke ToBapa (BHINOTHEHHE paboTEhI),
Ha KOTOPBIN OJDKEH OBITh YCTAaHOBJIEH CPOK TOXHOCTH, HO OH HE YCTaHOBJIEH, 3anpemaercs. (B pex. @exepansHoro 3akona or 17.12.99
N 212-®3)

6. UzroroBurets (MCIOMHUTENB) BIPaBe YCTAaHABIUBATH Ha TOBap (paboTy) rapaHTHHHBIN CPOK - IEPHO]], B TEUECHHUE KOTOPOro B CIydae
oOHapykeHus B ToBape (paboTe) HeJocTaTKa W3rOTOBHTENL (MCIONHUTENb), TPOJABEI, YIOJIHOMOYCHHAS OpraHH3alus WU
VIIOJIHOMOYEHHBIH WHIMBUAYAIbHBIA IPEIIPUHAMATE]Ib, HMIIOPTEP OOsI3aHBI  YIOBJIETBOPUTH TPeOOBAHUs IOTPEOHTEIIS,
ycraHoBJIeHHbIe craThsmu 18 u 29 Hacrosimero 3akona. (B pen. @enepanbaoro 3akona ot 21.12.2004 N 171-D3)

W3roroBuTENb BIIPaBEe MPUHSATH 00A3aTEILCTBO B OTHOIICHHM HEIOCTATKOB TOBapa, OOHAPY)KEHHBIX [0 MCTEYEHUH YCTAHOBJIEHHOIO
MM rapaHTHIHOTO CPOKa (JOIOJIHUTEIbHOE 00513aTeNibeTBO). (B pen. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

CozeprxkaHue JONOIHUTENIBHOTO 0053aTEeIbCTBA U3TOTOBUTENS, CPOK NEHCTBHS TAKOrO 00SA3aTENIbCTBA M MOPSIOK OCYIIECTBICHUS
TIOTpeOUTENIEM TIpaB TI0 TAKOMY 00SI3aTENILCTBY OIpPEeNsIoTCes m3roroButeneM. (B pea. dexepanbsaoro 3akona or 21.12.2004 N 171-
D3)

7. Hpo;[aBeu BIIpaBC YCTAHOBUTH Ha TOBAp FapaHTHﬁHBIﬁ CPOK, €CJIM OH HC YCTaHOBJICH U3IrOTOBUTCIIEM.

Hpo;[aBeu BIIpaBC MPUHATH 00513aT€ILCTBO B OTHOIIEHUH HEAO0CTAaTKOB TOBapa, O6Hapy)KGHHBIX 10 UCTCUYCHUN FapaHTHfIHOFO CpoOKa,
YCTaHOBJICHHOI'O U3TrOTOBUTEJIEM (I[OHOHHI/ITCJ'IBHOC 06H3aTeJ’IBCTBO).

CozepkaHue JIOMONHUTEIBHOTO 0053aTeNIbCTBA MPOJABI@, CPOK JCHCTBHS TaKOro 00s3aTeNbCTBA M TMOPSAIOK OCYIIECTBICHHUS
MOTPeOUTEIIeM MPAB [0 TAKOMY 00sI3aTEILCTBY OIPEIEISAIOTCS IOrOBOPOM MEX Iy ITOTpebHTeneM 1 rpoaaBLoM. (B pel. DepepaibHOro
3akoHa or 21.12.2004 N 171-93)

8. WsroroButens (mpomaBen) HECET OTBETCTBEHHOCTh 3a HENOCTATKH TOBapa, OOHApyXeHHbIE B TEUCHHE CpOKa JIeHCTBUS
JOTIONIHUTEIIBHOTO 00513aTeNbCTBA, B COOTBETCTBUHM C ab3alleM BTOPHIM IYHKTa 6 craThu 18 Hacrosiero 3akoHa, a rmocjie OKOHYaHHS
Cpoka JEWCTBUS JIOMONHHUTEIFHOTO 00s3aTeNIbCcTBA - B COOTBETCTBMM C IYHKTOM 5 crarbu 19 Hacrosmero 3akoHa. (B pef.
®DepepanbHOro 3akoxa ot 21.12.2004 N 171-03)

Cratbst 6. O013aHHOCTH U3rOTOBHUTEJISI 00eCeYUTh BO3MOKHOCTH PEMOHTA U TEXHHYECKOI'0 Oﬁcﬂyml/IBaHl/Iﬂ TOBapa

H3roroBuTens 0053aH 00ECICYUTH BO3MOKHOCTH HCITOB30BAHUS TOBapa B TEUCHUEC €T0 CpOKa CJ'Iy>K6LI. HJ’IS{ 9TOM 1eJTU U3TOTOBUTEIb
obecreunBacT PEMOHT 1 TEXHUYECKOC OGCJ'Iy)KI/IBaHI/Ie TOBapa, a TaK)KE BBIIYCK U IIOCTABKY B TOPIrOBbIE U PEMOHTHBIC OpraHu3aliuu B
H€O6XO,E[I/IMI>IX JUIL pEMOHTa U TEXHUYCCKOI'O OGCJ’Iy)KI/IBaHI/ISI obbeMe U ACCOPTUMEHTE 3aIrlaCHbIX yacred B TEUCHUE CpOKa
TNIPpOMU3BOJACTBA TOBapa U IOCJIE CHATUSA €0 C IPOU3BOACTBA B TCUEHUE CPOKa CJ'Iy)KGI:I TOBapa, a Ipu OTCYTCTBUHU TAKOI'O CPOKa B TECYCHUE
AECATH JIET CO AHA IIE€peaavu ToBapa HOTpe6I/ITeJ'I}O.

Crartps 7. IIpaBo norpedure/ist Ha 6e30aCHOCTH TOBapa (padoThbl, YCJIyIH)

1. TlorpeOurens uMeer mpaBo Ha TO, YTOOBI TOBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBHSX €rO HCIOJIB30BAHMS, XPaHCHUS,
TPaHCIOPTHUPOBKU M YTHIM3aUUK ObUl O€30I1aceH UIst )KU3HH, 3/I0POBbs IMOTPEOUTEINS, OKPY)KAOIIEH CPelbl, a TAKXKE HE HPUUMHSII
Bpe] UMYILECTBY norpebutesst. TpeGoBaHus, KOTOPbIE JOJDKHBI 00eCIIeuuBaTh 0€30MacHOCTh ToBapa (paboThl, YCIYTH) IS )KU3HU 1
3[I0POBbSl IIOTPEOUTENS, OKPY)KAIOIIEH Cpelibl, a TaKkKe NPeOoTBPAalleHHe NPUYMHEHHS BPeaa MMYILIECTBY IOTPEOHUTENs, SBIAIOTCI
00513aTeJIbHBIMU U YCTAQHABJIMBAIOTCS 3aKOHOM WJIM B YCTAHOBJICHHOM MM Topsinke. (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-
®3)

2. WzroroBuTens (MCIOMHUTENB) 00s13aH 00ecrednBaTh 6€30MacHOCTh TOBapa (paboThl) B TSUCHNUE YCTAHOBICHHOTO CPOKA CIY>KObI HITH
CpOKa rOZHOCTH TOBapa (paboTsl).

Ecnu B cOOTBETCTBHH C MyHKTOM 1 cTaThyl 5 HACTOsIIETr0 3aKOHA U3rOTOBUTENb (MCIIOIHHUTEIb) HE YCTAHOBUII Ha ToBap (paboTy) Cpok
ciyxObl, OH 00s3aH obecrednTh Oe30MacHOCTh ToBapa (paboThl) B TEYCHHE AECATH JIET CO IHs mepenadd ToBapa (paOoTbl)
MOTPeOUTEINIO.

Bpen, npuurMHEeHHBIN KU3HH, 3J0POBBIO UK UMYILECTBY MOTPEOUTEIIs BCISICTBUE HeoOeceueHus: 0e30macHoCTH ToBapa (paboThl),
TOATIEXKUT BO3MEILEHUIO B COOTBETCTBUH CO CTaThel 14 HacTosmero 3akoHa.

3. Ecnu st 6€30MacHOCTH MCIONB30BaHUs ToBapa (paboThl, YCIYTH), €ro XpaHeHHs,, TPAHCTIOPTUPOBKU U YTHIIN3AIMH HEOOXOAUMO
coONoaTh CheluanbHble TpaBWwia (gajee - MpaBHia), HM3rOTOBUTENb (MCIOJIHUTENb) O00sA3aH yKa3aThb OSTH MpaBWiIa B
CONPOBOAMTENBHON JOKyMEHTAUH Ha ToBap (paboTy, yciayry), Ha STHKETKE, MapKUPOBKOH WM WHBIM CIIOCOOOM, a MpOAaBel]
(ucronHMTENb) 00s3aH JOBECTU TH MPABUIIA JI0 CBEICHUS MOTPEOUTES.

4. Ecnu Ha TOBaphl (paboThI, YCIIyrH) 3aKOHOM MJIM B YCTAHOBJICHHOM MM IOpSJIKE YCTaHOBJIIEHBI 00s3aTelibHbIE TPEOOBaHMS,
obecrieynBaroIIre UX 0E30MacHOCTb IS )KU3HH, 3/10pPOBbs TOTPEOUTEIIS, OKPYKAIOIICH Cpe/ibl U MPEJOTBPAICHHE TIPUYUHCHUS Bpeaa
AMYIIECTBY TOTPEOHTENsI, COOTBETCTBHE TOBapoB (paboT, yCIOyr) YyKa3aHHBIM TpPeOOBaHHSAM MOMJICKHUT O0S3aTCIBHOMY
MIOATBEPKICHHUIO B MOPSIIKE, MIPEIYCMOTPEHHOM 3aKOHOM M MHBIMH MPAaBOBBIMH akTaMu. (B pel. PenepanbHOro 3akona ot 21.12.2004
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N 171-®3)

He nomyckaercst mpoaxa ToBapa (BBITIONHEHHE Pa0OTHI, OKa3aHHUE YCIYrH), B TOM YKCIIE IMIIOPTHOTO TOBapa (padoTsl, yciuyrn), 6e3
rHpOpMaIH 00 00s3aTEIIEHOM TTOITBEPKICHUN €TO COOTBETCTBUS TPEOOBaHUIM, YKa3aHHBIM B ITYHKTE | HacTOsIIEH CTaThy. (B pel.
®DejiepanbHOro 3akoHa ot 17.12.99 N 212-D3)

4.1. He mommyckaeTcs mpoaka ToBapa, B TOM YHCIIe HMIIOPTHOT'O TOBapa, COAEPKAIIEro HH()OPMAIIHIO, 38 PACIIPOCTPAHEHUE KOTOPOit
MpeayCMOTPEHa aJIMUHUCTPATUBHAS MJIH YIOJIOBHASI OTBETCTBEHHOCTS. (B pen. Menepanbaoro 3akona ot 05.12.2022 N 478-D3)

5. Ecnn ycTaHOBIIEHO, UTO IPH COOJTIOICHHUH ITIOTPEOHUTENEM YCTaHOBIEHHBIX TIPABIIT UCIIOJIF30BAHNS, XPAaHEHHS WIIH TPAHCIIOPTHPOBKH
ToBapa (paboThl) OH NPHUYMHSIET WM MOXKET NPUYNHHUTH BPEd *KHU3HHM, 370POBBIO M HMYIIECTBY MOTpEOHUTEINs, OKpyKarome cpexe,
U3TOTOBUTEND (MCIIOIHHUTENb, IIPOJaBell) 00s13aH He3aMeUINTENIBHO IIPUOCTAHOBUTD €r0 IPOU3BOJCTBO (Pealn3aluio) 10 yCTpaHEeHUs
TIPUYUH Bpe/ia, a B HEOOXOANMBIX CITyJasiX IPHHATH MEPHI 10 U3BATHIO €T0 U3 000pOTa U OT3BIBY OT IOTpeOuTest (HoTpeduTeneii).

Ecnmu mpuuuHEI Bpena yCTpaHWUTh HEBO3MOXKHO, M3TOTOBUTEINL (MCIOMHHTENB) O0sS3aH CHATH Takoil ToBap (paboTy, yciyry) c
MpoM3BO/ICTBA. IIpH HEBBINIOIHCHHUH HM3rOTOBHTENEM (HCIONHHUTENEM) 3TOW OOS3aHHOCTH YIOMHOMOYCHHBIH (enepanbHblii opraH
HCIOJTHATENBHOMN BIIACTH MPHHUMAET MEPBI 110 OT3BIBY TAKOr0 TOBapa (paboThl, YCIYrH) C BHYTPEHHETO PhIHKA U (WITH) OT NOTpeOHTeIs
WM ToTpeOuTeNnei B MOpsAKe, YCTAaHOBICHHOM 3aKOHOMATelnbcTBoM Poccuiickoit dexeparym. (B pen. denepanbHBIX 3aKOHOB OT
21.12.2004 N 171-®3, or 18.07.2011 N 242-D3)

VOBITKH, MPUYMHEHHBIC MOTPEOUTENI0 B CBSA3H C OT3BIBOM TOBapa (paboThl, YCIyrd), MOMIEKAT BOMEUICHHUIO H3TOTOBHTEIEM
(ucroHUTENEM) B ITOTHOM O0BeMe.

6. ITynkt yrparun cuny. (B pen. GenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crartba 8. IIpaBo norpedure/iss Ha HHpOPMaLHIO 00 U3rOTOBUTEJIE (MCIIOTHUTEJIE, IPOJABLe) M 0 TOBapax (padorax, yc/ayrax)

1. TTorpeGuTens BpaBe NOTPeOOBAThH MPEIOCTABICHUS] HEOOXOMMMOM U TOCTOBEPHOI HH(OPMAIIMK 00 H3roTOBUTENE (MCIIOMHUTENE,
MIPOJIABIIE), peXKHUMeE ero paboThI U pean3yeMbIX UM ToBapax (paborax, yciayrax).

2. Yka3aHHas B ITyHKTe | HacTosmiel craTbi HHGOpPMAaNUs B HATJISTHON M TOCTYITHOH (hopMe JOBOJUTCS 1O CBEICHHS TOTpeOHTemei
TIPU 3aKJIIOYEHUH JIOTOBOPOB KYIUIM-TIPOJQKH M JIOTOBOPOB O BBIMIOJIHEHUHM Pa0oT (OKa3aHMM YCIYT) CHOCOOAaMHM, TPHHSTBIMH B
OTZICNbHBIX cepax OOCIyKMBaHHA IOTpeOMTENEel, Ha PYCCKOM $A3BIKE, a IONOJHUTENBHO, II0 YCMOTPEHHIO H3TOTOBHTENS
(ucronHUTENS, MPOJABLA), HA TOCYAaPCTBEHHBIX sI3bIKaxX cyObeKToB Poccuiickoit denepanunu 1 poAHBIX sA3bIKax HapoaoB Poccuiickoit
denepanuu.

3. YmonHOMOYCHHAsl OpraHM3alys WIM YHOJTHOMOYCHHBIH WHAMBHIYAIBHBIA MpeINPHHUMATENb 0 TPEOOBAHMIO MOTpeOHTENsT
00s13aHbl MPEJOCTABUTh MOATBEPXKICHUE CBOMX MOTHOMOUHIA, BBITCKAIOIMX W3 3aKIIOYCHHOrO MMH TIOTOBOPAa C M3rOTOBUTEIEM
(npoxasuom). (B pea. OenepanbHoro 3akona ot 29.07.2018 N 250-D3)

Crartbs 9. Undopmanus 00 nsroropurese (UCIOJHHUTEIe, IPOAABLE, BJaelble arperaTopa) (B pea. @enepajbHOro 3aKoHa
ot 29.07.2018 N 250-®3)

1. UsroroButens (MCIOIHUTENb, POJABEL]) 00sI3aH IOBECTH JI0 CBEJCHHS MOTpeOuTeNs prupMeHHOe HaMEeHOBaHUe (HAUMEHOBAHHUE)
CBOGH OpraHM3alllid, MECTO ee HaxokAeHus (agpec) u pexuM ee pabotel. [IpomaBer (MCHIONHHUTENB) pa3MeNIaeT YKa3aHHYIO
uH(popmaIHio Ha BeiBecke. (B pen. Denepansroro 3akona or 21.12.2004 N 171-D3)

U3roroBuTtesnb (MCHOTHUTENb, IPOJABEL) - MHIUBHAYAIbHBIH IPEIPUHAMATENb - TOJDKESH MPEI0CTaBUTh IOTPEOUTEIIO HH(POPMAIIUIO
0 rOCYJapCTBEHHOM PErucTpalui 1 HAMMEHOBAHUH 3aPErHCTPUPOBABLIETO €r0 OpraHa.

UsroroButens (mpopaBen) 00si3aH JOBECTH JO CBelIeHUs] moTpebutens (UPMEHHOe HAMMEHOBaHHME (HAUMEHOBAHHUE), MECTO
HaXOXKICHUs (apec) U PeKUM paboThl YIOIHOMOYSHHOH OpraHU3aLMy K YIIOIHOMOYEHHOIO MHAMBU/YaIbHOIO IPEIIPUHUMATEIISL.
(B pen. @enepansHOro 3akona or 29.07.2018 N 250-P3)

1.1. YonHoMOuYeHHAs OpraHU3alysl WIK YIOIHOMOYEHHBIH HHANBUAYAIbHbBII MPEANPUHAMATENb B CITy4ae 00paiieHus HoTpeOuTes
00s13aHBI TOBECTH JI0 €ro cBejeHus HHpopManuio o cebe u nzrorourese (nponasie) (pupMeHHOE HAMMEHOBaHHE (HAUMEHOBAHMUE),
MECTO HaXOXKICHHS (aapec), peKUM paboThl, TOCYAAPCTBEHHBIM PErUCTPALOHHBI HOMEp 3alliCh O CO3JaHUH FOPUANYECKOro JIHIA,
(baMmwinio, UMs, 0TYECTBO (ECITM UMEETCs), TOCYJapPCTBEHHBIH PErHCTPAMOHHBIA HOMEp 3alliCH O IOCYIapCTBEHHON PETHCTPAlny
(bu3nUecKoro JMna B KayecTBE WHAMBHMAYAJbHOTO MNPENPUHUMATENS). YIIOMHOMOUYECHHAS OpPraHM3allks WM YHOIHOMOYEHHBIN
WHIMBHUIYAIBHBIN NPENPHHIMATENb BIIPaBe JJOBECTH JI0 CBEJCHMS NoTpeduTeneil HHpopMaluio o cede HocpeICTBOM ¢ Pa3MeIeHHs
Ha CBOeM caiiTe B HWH(OPMAIMOHHO-TEIeKOMMYHUKAMOHHOW ceTn "Hureprer", unpopManuio o0 u3roroButene (MpoaaBIie)
MOCPE/ICTBOM pa3MeIeHHs Ha CBOEM caliTe B MHPOPMAIIMOHHO-TEIEKOMM yHUKAlIMOHHOH ceTH "MIHTepHeT" CChIJIKM Ha CTPaHHUILy cailTa
u3roroButens (MpoAaBiia) B HHPOPMANMOHHO-TEICKOMMYHUKAIMOHHONW cetn "MHTepHer", comepixailylo wuHpOpManuio 00
usrorosutesie (npozasiie). (B pea. DexepanbHoro 3akona ot 29.07.2018 N 250-D3)

1.2. Bnagenery arperaropa 00si3aH JOBECTH 10 CBeIeHUS IOTpebuTenei napopmanuio o cede u npoaasiie (ucnonuurene) (GupmMeHHoe
HaUMEHOBaHHUE (HAMMEHOBAHUE ), MECTO HaXOXKICHUS (apec), pesKUM PadOTHI, TOCYIAPCTBEHHBIA PETHCTPAIIMOHHBIA HOMED 3aIHCH O
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CO3IaHUU IOPUIUMYECKOTO JINNA, (haMIIINIo, UMs, OTYECTBO (ECIIM MMEeeTcsl), TOCYAapCTBEHHBIH PEerHCTPAllOHHBIA HOMEp 3alHCH O
TOCYIapCTBEHHOHN perucTpanuy (U3MYECKOro JIMIA B KAa4eCTBE MHAMBHIYAJIHHOTO NMPEANIPUHUMATENS), a TaKkKe 00 MMEIOIINXCS
M3MEHEHMSIX B YKa3aHHOW nHpopManuy. Bianerner arperaropa 10BOAUT 10 CBEAECHUS TOTpeduTenel HHGopMaImio o cede 1 mpoaBue
(ucronHUTENE) TOCPEACTBOM €€ pa3MEelIeHHs Ha CBOUX caiTe U (WJIM) CTpaHHIE caiiTa B HHPOPMAILIOHHO-TEIeKOMM yHHKAIIMOHHOI
cetn "Unteprer". MHopManuio o mpopasie (MCIONHHUTENE) BIaeliell arperaropa BIpaBe JOBECTH IO CBEACHMS MOTpeduTenei
TIOCPEICTBOM pa3MeEIeHNs Ha CBOMX caiTe M (WJIH) CTpaHUIE caliTa B MHPOPMAIMOHHO-TEJIEKOMMYHUKaNOHHOH ceTH "MHTepHeT"
CCBUIKM Ha CalT mpozaBua (MCHOJHMTENS) B MH(POPMAIMOHHO-TEJIEKOMMYHHKAIMOHHOH cetn "MuTepHer". (B pen. PenepansHOro
3akoHa 0T 29.07.2018 N 250-D3)

1.3. IlponmaBen (MCIIONHUTENB) 00s3aH MPEIOCTaBUTH BIAJEINBIy arperatopa M pasMeCTHTh Ha CBOEM caiire B MH()OpPMaIMOHHO-
TEJIeKOMMYHHKAIMOHHOH cetn "VHTepHeT" (IpHM ero HaJaW4Wu) NOCTOBEpHYIO MH(popMammio o cebe, ykazaHHYIO B IyHKTe 1.2
HacTOsIIe! cTaThh. B cirydae, ecii IMEIOTCS N3MEHEHUSI B TaKOH MH(OPMAIUH, TIPOJIaBell (MCIIONHUTENb) 00513aH B TEUEHHE OHOTO
pabouero mHS ¢ MOMEHTAa BHECEHHUS B Hee M3MEHEHHMH COOOLIUTH BIAJENIbIly arperaropa 00 3TUX M3MEHEHMSX M pa3MECTHUTh MX Ha
CBOeM caiiTe B HH(OopMaIOHHO-TeJIEKOMM yHUKAIIMOHHOM cetr "MHTeprer" (1ipu ero Hanmuun). Brnanenern arperaropa o0s3aH BHECTH
9TH W3MeHeHWs B WH(opMammio o mponaBne (WMCIOIHMTENE) B TEUEHHWE OJHOrO pabodero IHs, €CIM pa3MelleHHe yKa3aHHOW
nH}poOpMaI OCYIIECTBIISIETCS Ha CaiTe Biagenblla arperaropa © (WIM) €ro CrpaHdIe calita B HH(OpPMAIOHHO-
TEJICKOMMYHHKaIHOHHOMH ceTn "MHTteprer". (B pea. enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2. Ecnm BUI IeSTENBHOCTH, OCYHIECTBISIEMBIN M3rOTOBHTENEM (HCIIOMHUTEIIEM, TIPOJABIIOM), ITOJICKHUT JINIIEH3NPOBAHHUIO U (VITH)
HCIIOJTHUTENh MMEET TOCYAapCTBEHHYIO aKKpEAWTAIMIO, JI0 CBEJEHMS IOTPEOUTENs NODKHA OBITH JOBedeHa MH(GOpMAIHsI O BHIC
JEeSATeTbHOCTH W3TOTOBUTEINS (WCIIONHUTEINS, TPOJABIa), HOMepe JHIEH3UN W (WIM) HOMEpe CBUJIETENHCTBA O TOCYIApCTBEHHOM
aKKpeIWTallM, CPOKaxX NEeWCTBHS yKa3aHHBIX JHIEH3WM W (WIM) CBHICTENBCTBA, a Takke MHPOpManus 00 opraHe, BBIJaBIIEM
yKa3aHHbIC JIHLICH3UIO U (W) CBUETENbCTBO. (B peat. DenepanbHoro 3akona ot 16.10.2006 N 160-D3)

3. Undopmanus, npeaycMOTpeHHast MyHKTaMu | M 2 HaCTOSIIEH CTaThy, IOJDKHA OBITh JI0BE/ICHa 10 CBEACHHS OTpeOHuTeeH TaKkxKe
TIPU OCYIIECTBIIEHUH TOPrOBIIN, OBITOBOIO M HHBIX BHJOB O0CITY)KHBaHHS ITOTpeOUTENEil BO BpeMEHHBIX IIOMEIICHUSX, Ha SpMapKax, ¢
JIOTKOB U B IPYTUX CITy4asiX, €CJIH TOPTOBIIs, OBITOBOE U MHBIE BUJIBI OOCITYKHBaHMUS MOTPeOHTENeH OCYIIECTBIISIOTCS] BHE TIOCTOSIHHOTO
MecTa HaXOKACHHS TPOo/iaBIia (MCIIOITHHUTEIIS).

Crarpsa 10. Undopmanus o ToBapax (padorax, ycayrax)

1. MzroroButens (MCHONHUTENb, NPOAABEL) O0S3aH CBOEBPEMEHHO MPEJOCTABIATH IOTPEOUTENI0 HEOOXOIMMYIO M JOCTOBEPHYIO
nHpopMaIMIo 0 ToBapax (padoTax, yciayrax), 00ecleyMBarOlIlyl0 BO3MOKHOCTh MX INpPaBHIBHOrO BblOOpa. I1o oTaenbHBIM BHIAM
TOBapoB (paboT, yciyr) InepedeHb M CrocoObl AOBeIeHUS HHGOPMAUMU 10 NOTpeOHuTens ycTaHaBIMBaroTCsA IIpaBHTENBCTBOM
Poccuiickoit ®eneparun.

2. Mndopmanus o ToBapax (paboTax, ycinyrax) B 0053aTeIbHOM HOPSIIKE 10JDKHA COAEPIKATh!

HaMMEHOBaHHE TEXHHYECKOTO PErjaMeHTa WIIM WHOE YCTAaHOBJIEHHOE 3aKOHOZATelnbcTBOM Poccuiickoit denepanun 0 TeXHHYECKOM
PeryJIMpoBaHKH U CBUICTENBCTBYIOIIEE 00 00s13aTeILHOM IOATBEPXKICHUH COOTBETCTBHS ToBapa o0o3HaueHue; (B pen. PenepanbHOro
3aKkoHa or 21.12.2004 N 171-D3)

CBeZIeHHS 00 OCHOBHBIX NOTPEOUTENBCKUX CBOMCTBAX TOBApOB (padoT, yciyr), B OTHOLICHUH IIPOJYKTOB ITUTAHUS CBEJICHHS O COCTABE
(B TOM 4HMCIIe HAMMEHOBAaHHE HCIOJIb30BAHHBIX B IPOLIECCE M3TOTOBICHHS HPOJIYKTOB MHUTAHWS MHUIIEBBIX 100aBOK, OMOIOTHYECKU
AKTHUBHBIX 100aBOK, HHPOPMALMSA O HAJIMYUH B IPOLYKTAX NUTAHUS KOMIIOHEHTOB, ITOIy4Y€HHbBIX C NPUMEHEHHEM MeHHO-HH)XEHEPHO-
MOZIM(UIMPOBAHHBIX OPTraHU3MOB, B CIIydae, €CIIM COAEPKaHUE yKa3aHHbIX OPraHM3MOB B TaKOM KOMIIOHEHTE COCTaBIeT Ooiee
JeBSITU JIECATHIX POLICHTA), UIIEBOM IIEHHOCTH, HA3HAYEHNH, 00 YCIOBUAX IIPUMEHEHHS ¥ XpPaHEHMS IPOAYKTOB IIUTAHUS, O CII0CO0ax
M3rOTOBJICHUSI TOTOBBIX OItoj1, Bece (00beMe), 1aTe U MeCTe W3rOTOBJICHUS U YIaKOBKU (pacdacoBKu) MPOIYKTOB MUTAHUS, & TAKKE
CBEJICHUsI O IPOTUBOIOKA3aHUSIX IS X IPUMEHEHUs IPU OTAENBHBIX 3a00neBaHusx. [lepeuens ToBapoB (pabot, yciuyr), nHbpopMarms
0 KOTOPBIX JIOJDKHA COJEp)KAaTh INPOTHBONOKA3aHUS JUIi HMX IPUMEHEHUS IIPU OTIENbHBIX 3a00NeBaHMAX, YTBEPIKIACTCS
IpaButenscrBoM Poccuiickoii @eneparm; (B pea. OenepaibHbix 3akoHOB OT 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

LeHy B pyOisX W ycloBusi mpuoOpereHusi TOBapoB (paboT, yciyr), B TOM 4YHCIEe HPU OIJIaTe TOBapoB (pabor, yciayr) uepes
OIIpE/ICJICHHOE BpEeMs MOCIe HX Iepefayd (BBIIOJIHEHHs, OKa3aHMsS) MOTPEOMTEII0, IMOJHYI0 CyMMY, HOUICKALIyl0 BBIILIATE
norpedureneM, U rpaduK morameHus 5Toi cyMmmbl; (B pen. denepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

rapaHTHHHBIN CPOK, €CITH OH ycTaHOBIIEH; (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-03)

MpaBuia U ycroBust 3pPEeKTUBHOro U O6E30MaCHOr0 UCIIOIb30BaHUS TOBAPOB (PaboT, yciyr);

uHpopMaIHo 00 dHepreTHyeckoi 3G(HEeKTUBHOCTH TOBAPOB, B OTHOIICHHH KOTOPBIX TPeOOBaHHE O HAIMYUH Takoi HH(pOpMAIUU
OIPE/IeNIEHO B COOTBETCTBUH C 3aKOHOMIATEIIbCTBOM 00 YHEProcOepekeHHU 1 O TIOBBIIICHUH SHePreTHueckoi 3¢ HeKTUBHOCTH; (B pejl.
®desepanbHOro 3akona ot 23.11.2009 N 261-D3)

CPOK CIIY)KOBbI MM CPOK TOAHOCTH TOBapoB (padoT), YCTAHOBICHHBIH B COOTBETCTBUM C HACTOSIIMM 3aKOHOM, a TAK)KE CBEICHUS O
HEOOXOUMBIX AEHCTBHUAX MOTPEOUTENSI 0 NCTEUCHNH yKa3aHHBIX CPOKOB M BO3MOKHBIX ITOCIEICTBUSIX IIPU HEBBITOTHEHHH TaKUX
JCUCTBUI, €CITH TOBaphl (PabOThI) MO NCTEUCHUH YKAa3aHHBIX CPOKOB IPECTAaBIIIOT OMACHOCTH IS KU3HH, 340POBbS M NMYIIECTBA
MOTPEOUTEIIS HITH CTAHOBSATCS HEIPUT OTHBIMH JUISL HCTIOIb30BAHKS IO HA3HAYEHHIO;
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azgpec (MeCTO HaXOX/AeHHMs ), GUPMEHHOE HAaNMEHOBAaHHE (HAaNMEHOBAHHE ) H3TOTOBUTELS (UCIIONMHUTEIIS, IPOAABIIA), YIIOIHOMOYEHHOM
OpraHM3aIMH MK YIIOTHOMOYEHHOI'0 HHANBHIYaIBHOTO IPeIIPIHAMATENS, HMIIopTepa; (B pen. PenepansHoro 3akoHa ot 25.10.2007
N 234-®3)

“HpOpMAITHIO 00 00513aTENIFHOM MTOTBEPKICHUN COOTBETCTBHUS TOBAPOB (PadOT, YCIYT), YKa3aHHBIX B IYHKTE 4 CTAaThU 7 HACTOSIIETO
3akona; (B pea. enepanbHoro 3akona or 17.12.99 N 212-D3)

nH(pOpMAaIHIO 0 IPaBMIIaX MPOIAXKH TOBAPOB (BBIIIOIHEHHS paboT, OKa3aHHs yCIIYT);

yKa3aHHE Ha KOHKPETHOE JIMII0, KOTOPOe OYIET BBIMONHITH paboTy (OKas3bIBaTh YCIYry), U HHPOPMAIUIO O HEM, €CIIH 3TO UMEET
3HAUEHME, UCXO/ISI U3 Xapakrepa pabotsl (yeiyrn); (B pex. DenepansHoro 3akona or 17.12.99 N 212-D3)

yKa3aHHe Ha UCTONb30BaHue (POHOTpaMM IMpH OKa3aHHH Pa3BICKATENLHBIX YCIYT UCIIOTHHUTEISIMU MY3bIKAJLHBIX TPOU3BEACHHMA. (B
pen. dexepansaoro 3akona or 17.12.99 N 212-D3)

Ecnu npuobperaemslii otpebuTesneM ToBap ObUT B YIOTPEOICHHH WK B HEM YCTPaHSUICS HEIOCTATOK (HEJOCTATKH), OTPEOUTEIT0
JIOJDKHA OBITH TIpeJiocTaBiieHa HHOpPMAIHs 00 3TOM.

3. Nndopmarms, mpexycMOTpeHHas IMYHKTOM 2 HACTOSIIEH CTaThH, JOBOIUTCS IO CBENCHHS IOTpeOuTeNeil B TEXHHUECKOH
JOKYMEHTAIlNH, TprjlaraeMoi K ToBapaM (paboTam, yciryram), Ha STHKETKaX, MAapKHPOBKOM HMIIM WHBIM CITIOCOOOM, HPHHSTHIM ISt
OTZENBHBIX BUIOB TOBapoB (pabot, yciyr). MHdopmaris 06 00s3aTenbHOM MOATBEP)KISHIN COOTBETCTBUSI TOBAPOB TPEICTABIISETCS
B TOPSZIKE M CcriocodamMy, KOTOphIe YCTAHOBIICHBI 3aKOHOAATeNbcTBOM Poccuiickoit denepaniy 0 TEXHHIECKOM PETYIHPOBAaHHH, U
BKJIIOYAeT B ce0st CBEJICHHSI 0 HOMEpE JIOKyMEHTa, TIOATBEPIKJAfOIIero TaKoe COOTBETCTBHUE, O CPOKE €0 JISHCTBUS 1 00 OpraHM3aIliy,
ero BeiaBieil. (B pexn. DenepanbHbix 3akoHOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

A63arr - Yrpatun cuny. (B pen. @enepanbHoro 3akona or 21.12.2004 N 171-D3)

Cratbs 11. Peskum padoTsl npoaaBua (MCIOIHUTEIS)

1. PexxnM paboThl TOCYAapCTBEHHBIX, MYHUIMIAJIBHBIX OpraHW3allMii TOPTOBIM, OBITOBOTO W WHBIX BHIOB OOCITY)KHBaHUS
MOTpeOuTeINell yCTaHaBINBACTCS 10 PEIICHUIO COOTBETCTBEHHO HCIIOJIHUTENBHBIX OpraHOB CyOBbekToB Poccmiickoit ®enepannu u
OpraHoB MECTHOTO camoympasieHus. (B pea. Penepanbroro 3akoHa ot 08.08.2024 N 232-D3)

2. Pexum pa6OTbI opraﬂmaum‘/i, OCYLIECTBJIAIOIIUX ACATCIIBHOCTL B cq)epax TOProBoro, OBITOBOTO M HHBIX BU0B 06CJ'Iy)KI/IBaHI/I$[
l'IOTp€6I/ITCJ'Iefl 1 HC YKa3aHHBIX B ITYHKTE 1 Hacrosuie CTaTbhH, a TaK)XX€ MHANBUAYAaJIbHBIX Hpe,I[HpPIHPIMaTeHeﬁ yCTaHaBJIMBACTCA UMU
CaMOCTOATEJIbHO.

3. Pexxum pa60TbI poaaBsuLa (I/ICHOJ'IHI/ITGJ'ISI) JOBOAUTCA N0 CBEACHUA HOTpe6HT€J'ICfI 1 JOJDKEH COOTBETCTBOBATDH YCTAHOBJICHHOMY.

Cratbs 12. OTBeTCTBEHHOCTh H3rOTOBUTEJIS (MCIIOJTHUTEJIs, PO/IaBLA, BJIAJEJbIIa ATPEraTopa) 3a HeHALJIeKAIIYI0
uHpopmauuio o ToBape (padore, ycayre) (B pen. @eaepaiabHbix 3akoHoB o1 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecin morpeburento He IpeiocTaBiIeHa BO3MOXHOCTh HE3aMEUIMTEIbHO MONYYUTh IPH 3aKIIIOYEHHH JI0roBopa MH(OpMaLHo o
ToBape (pabore, yciyre), OH BIpaBe MOTpeOOBaTh OT MpoAaBLa (UCHONHHUTENS) BO3MELICHHS YOBITKOB, IPHYMHEHHBIX
HEO0O0OCHOBAHHBIM YKIIOHCHHEM OT 3aKJIIOUESHHS J0r0BOPA, a €CIIN JI0T0BOP 3aKIIIOUEH, B PA3yMHbIH CPOK OTKa3aThCs OT €r0 HCIIOTHEHUS
1 noTpeboBaTh BO3BpaTa YIJIAYSHHOM 3a TOBAp CyMMBI M BO3MEILCHHS IpYrUX YOBITKOB. (B pea. PenepanbHoro 3akona ot 21.12.2004
N 171-®3)

ITpu oTKa3€e OT UCHOJIHEHUS A0r0BOpPa MOTPeOUTEND 00513aH BO3BPATUTh TOBAP (Pe3y/abTaT paboThl, YCIYTH, €CIIH 3TO BOSMOXXHO MO UX
Xapakrepy) npoAasily (MCoNHUTENO). (B pei. DenepanbHbiX 3aK0HOB OT 17.12.99 N 212-D3, or 21.12.2004 N 171-D3)

2. Ipoxaser (MCHOMHUTENb), HE MPEJOCTABHBIINII TOKYIIATENO TIOJHON M IOCTOBEPHO# MH(oOpMamuu o ToBape (pabore, ycmyre),
HECeT OTBETCTBEHHOCTbh, IPEAYCMOTPEHHYIO MyHKTaMu 1 - 4 cratbu 18 min nyHkToM 1 cratsu 29 HacTosero 3akoHa, 3a HeIOCTaTKU
ToBapa (paboThl, YCIyrn), BOHUKIIKE MTOCIE €ro Nepeaadn MoTpeOUTEINt0 BCIeACTBUAE OTCYTCTBUS Y HEro Takoil nHdopmauu. (B pes.
®depepanbHOro 3akoHa ot 17.12.99 N 212-D3)

2.1. Brnagernen arperaropa, IpeIoCTaBHUBLIMI MOTPEOUTENI0 HEAOCTOBEPHYIO MM HEMONHYI MHPOpMALUIO O ToBape (yCiayre) Win
mpojasie (MCIOTHHUTENE), HA OCHOBAaHHH KOTOPOW MOTpeOuTeNieM OBLT 3aKIIFOYEH JOTOBOP KYIUIM-TIPOJAKH (IOTOBOP BO3ME3THOTO
OKa3aHWs YCIYr) ¢ MPOAAaBLOM (HCIOJHHTENIEM), HECeT OTBETCTBEHHOCTb 3a YOBITKH, NPUYMHEHHBIC MOTPEOUTEIIO BCIEICTBHE
MpeoCcTaBIeHNs eMy Takoii uH(popmManuw. (B pex. @enepansHoro 3akona ot 29.07.2018 N 250-D3)

Ecnu vHOE He MpeaycMOTPEHO COTJIALICHHEM MEXy BJIaJeNblieM arperaropa ¥ NpoaaBLOM (MCIIONHUTENEM) WM HE BBITEKaeT M3
CYLIECTBA OTHOIICHUH MEXIy HHMH, OTBETCTBEHHOCTH 3a HCIIOJHEHHME JOrOBOPA, 3aKIIOUCHHOrO IMOTPEOUTENEM C IPOJAaBILIOM
(McnonHUTENEM) Ha OCHOBAaHMM IIPEJOCTABICHHON BJIaJeNblleM arperaropa HMHpOpMamuu O ToBape (yclyre) WIH TpOAaBle
(ucronHUTENE), a TAKXKE 3a COOMIOCHHE MPaB MOTpeOUTENe, HApYILICHHBIX B pPe3yNbTaTe Mepeaadn moTpeOuTeo ToBapa (yCIyrn)
HEHa JIe)KAILEero KayecTBa 1 0OMEHa HEMpOJ0BOIbCTBEHHOTO TOBApa Ha UICKAIEr0 Ka4eCTBa Ha aHAIIOTMYHbIH TOBap, HECET IPOJIaBeL]
(ucnionauTens). (B pea. denepanpHoro 3akona ot 29.07.2018 N 250-D3)
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Brnanener; arperaropa He HECET OTBETCTBEHHOCTh 3a YOBITKM, NMPHIMHEHHBIE MOTPEOUTENIO BCIEICTBHE IPEIOCTABICHUS €My
HEJI0OCTOBEPHOH WM HEMOMHON nHpopMarmy o ToBape (yciyre), B Clrydae, €Clli BlaJieliel] arperaropa He n3MeHseT HH()OPMAIHIO O
ToBape (ycIyre), IpeIOCTaBICHHYIO MPOAABIOM (MCIOIHHUTEIEM) U COIEPIKAIIYIOCs B MIPEATIOKEHUH O 3aKIIOUSHUH JI0T0BOpa KyILIN -
MPOIaKH (JOroBOpa BO3ME3IHOTO OKa3aHus yciyr). (B pea. Demepansroro 3akona ot 29.07.2018 N 250-D3)

2.2. Tlorpebureis BrpaBe MpeabsIBUTH TPEOOBAHHUE K BIIAJIEIIBITy arperaropa 0 BO3Bpare CyMMbI IPOU3BEICHHON UM TIPEABAPUTETbHOM
oruiatel ToBapa (yciyru). Brnagesen arperaropa Bo3BpallaeT CyMMy MOJIYYEHHON UM NPEABapHUTEILHON OIIaThl ToBapa (YCIyru) B
TEUYEHHE NECATH KAJECHIAPHBIX JHEH CO IHS MPEIbsBICHHS MOTPEOUTEIeM TAKOro TpeOOBaHMS NMPU OJAHOBPEMEHHOM HAJIHYUH
creyromux ycinosuid: (B pen. @enepansHoro 3akona ot 29.07.2018 N 250-D3)

ToBap (yciayra), B OTHOLICHHH KOTOPOr'O OTPeOUTEIeM BHECEHA IPEIBAPHUTENbHAS OILIaTa Ha OAHKOBCKHI CYET BJia IeNblia arperaTopa,
HE Iepe/laH MoTpeOuTeNto B CPOK (yciryra He okaszaHa B CpoK); (B pen. @enepanbaoro 3akona ot 29.07.2018 N 250-D3)

HOTPEOUTEIb HANpPaBUII MPOJABILY (MCIIONHUTEINIO) yBeIOMIEHHE 00 OTKa3e OT MCIIOIHEHMS J0roBOpa KyIUIH-NPOJaXxu (1oroopa
BO3ME3/JHOT0 OKa3aHMs YCIIYT) B CBA3H C HApYIIEHHEM IIPOJABLOM (UCHOIHUTENIEM) 00513aTeIbCTBA epelaTh ToBap (0Ka3aTh yCIyry)
B YCTaHOBJICHHBIH cpok. (B pen. DenepanbHoro 3akona ot 29.07.2018 N 250-D3)

Hapsimy ¢ TpeGoBaHMeM 0 BO3BpaTe CyMMBI IIPEJBAPHTENHHON OIUIATHI ToBapa (YCIYrH) HMOTPEOHTENh HAINpaBIISET BIIAJEIIBITY
arperatropa MOATBEPKICHUE HAIPABJICHUs MPOJABIYy (MCIIONHHUTEIIO) YBEIOMIIEHHS 00 OTKa3e OT MCHOIHEHHUs JO0roBopa KyIUId-
MPOJIaKH (JJOrOBOpa BO3ME3IHOT0 OKa3aHus yciyr). (B pea. PexepaipHoro 3akoHa ot 29.07.2018 N 250-D3)

Ecnu vHOE He NpeyCMOTPEHO YCIOBHSAMH IOJB30BATENBCKOTO MM MHOTO COJIAIIEHHs INOTPEOUTENs C BIajebleM arperaTopa,
yBEJIOMIIEHHE TPOJABLY (UCIONHUTEN0) 00 OTKA3e OT MCIONHEHHUs J0roBopa KyIIM-TIPOAAXH (JOroBopa BO3ME3HOTO OKa3aHHs
YCIYT) MOKET OBbITh HANpaBJIEHO BIajesblly arperaropa, KOTOpbI 00sf3aH HanpaBMTh €ro NPOAABIly (MCHOIHHMTENO). (B pes.
DenepanbHOro 3akoHa ot 29.07.2018 N 250-P3)

2.3. B ciyuae, yka3aHHOM B ITyHKTE 2.2 HACTOSILIEH CTAaThH, BIAJIENEL] arperaropa BIpaBe 0TKa3aTh HOTPEOUTEIIO B BO3BPATE CyMMBI
NIpeJIBAPUTEIIBHOM OIIaThl ToBapa (YCIyru) MpH MOTY4eHHH OT NpoAaBLa (UCIOIHUTENS) MONTBEP)KACHUS IPUHATHS MOTpeOuTesIeM
TOBapa (OKa3aHus yCIyry) NP YCIOBUH, YTO KOITHS TaKOT0 MOATBEPXKICHHS ObliIa HalpasiieHa BIIaielblieM arperaropa norpeouTemto
B TEUEHHUE JIECATH KaJCHIApHBIX JHEH CO JTHS IOTydeHHUs BIIAJIeNbleM arperaropa TpeOoBaHHs O BO3BpaTe CyMMBI IpeBapUTEIbHON
omnatel ToBapa (yciayru). B cmydae Hecormacust morpeOuTeNns ¢ NpPEACTaBICHHBIMH BIIAJIENBLIEM arperaropa JoKa3aTelbCTBaMU
NPUHATHA ToTpeOuTeneM ToBapa (OKa3aHMS YCIyrd) IOTpeOHTenb BIpaBe TpeOOBaTh BO3BPAaTa CyMMBI IIPOU3BEICHHOH UM
MpeBapUTENIBHOM OILIaThl TOBapa (yciyrn) B cyne6HoM mopsizike. (B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

3. Ipu npuuMHEHUH Bpea XU3HH, 3710POBBIO U UIMYILECTBY IOTPEOUTENS BCIEICTBIE HENPEAOCTABIICHHUS €My ITOJIHOW U I0CTOBEPHOI
nHpopmarmu o ToBape (pabore, yciyre) HOTpeOUTENb BIpaBe MOTPeOoBaTh BO3MELICHHUS TaKOro Bpe/ia B MOPsIIKE, IPEIyCMOTPEHHOM
craTbeii 14 HacTosero 3aKoHa, B TOM YHCIIE TIOJHOTO BO3MEILECHHS YObITKOB, IPUYHHEHHBIX IPUPOAHBIM 00BbEKTaM, HAXOIAIIIMCS B
coGCcTBeHHOCTH (BiajicHuH) motpebutens. (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-03)

4. IIpu paccMoTpeHnt TpeGoBaHMIT NOTPeOUTENS O BOMELIECHUH YOBITKOB, IPHYNHEHHBIX HEZIOCTOBEPHON MII HEJJOCTATOYHO MOJIHOH
unpopmarmeit o Toape (pabore, yciyre), HEOOXOIUMMO UCXOAUT U3 HPEINOIOKEHUS 00 OTCYTCTBUH Y IIOTPEOUTENS CIELUATBHBIX
MO3HAHHUI O CBOMCTBAX M XapaKTepUCTHKaX ToBapa (paboTsl, ycinyru). (B pen. enepansaoro 3akona or 17.12.99 N 212-D3)

Cratbs 13. OTBeTCTBEHHOCTH H3rOTOBUTEISA (MCIIOJTHUTE/Is, PO/IABLA, YIIOJHOMOYEHHOI OPraHU3alHu HIH
YNOJHOMOYEHHOI0 MHINBUHAYAJILHOI0 NPeANPHHAMATEJIS, HMIIOPTEPAa) 32 HApYLIeHUe NPaB NoTpeduTeeii (B pea.
®enepaiabHoro 3akona ot 21.12.2004 N 171-03)

1. 3a Hapy1IeHHe paB NOTpeOHUTENeH N3rOTOBUTEIb (MCIIOIHUTEIb, IPOJABell, YIIOJIHOMOUYCHHAs OPraHU3aLusl WM YIIOTHOMOYEHHBIN
MHIMBUIYAJIBHBIH NpeANpPUHUMATENb, UMIOPTEP) HECET OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOM MWIIM JJOTOBOPOM. (B pex.
®depepanbHOro 3akoxa ot 21.12.2004 N 171-03)

2. Eciiu uHOE HEe YCTAaHOBJICHO 3aKOHOM, YOBITKH, HPHYMHEHHbBIC MOTPEOUTENIO, MOATIEHKAT BO3MELICHUIO B IOJIHOW CyMMe CBEpX
HEYCTOMKH (TICHH), YCTAHOBJICHHOW 3aKOHOM HJIM JI0roBOpoM. (B pen. MenepansHoro 3akona or 17.12.99 N 212-®3)

3. Ymnata HeycToiKku ([IeHH) U BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT N3rOTOBUTEINS (MCIOMHUTEIS, POABIA, YIIOIHOMOYCHHYIO
OpraHu3alyI0 WIK YHOJHOMOYEHHOTO MHIMBHUYaJbHOIO NPEIPUHUMATEINS, UMIIOPTEPa) OT HMCIOIHEHHs BO3JIOXKEHHBIX HA HEro
00s13aTeNbCTB B HATYpE nepej norpebutenem. (B pea. DenepansHoro 3akona or 21.12.2004 N 171-D3)

4. WsroroButens (UCMOIHUTENb, IPOAABEL, YIOTHOMOYEHHAs OpraHM3alusl WIM YIOJTHOMOYECHHBIH HMHAMBHIYalbHBII
NpeIPUHAMATEIb, MMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a HEUCHOJIHEHHE OOS3aTeNbCTB WM 32 HEHaJJIexallee
UCHOJTHEHHE 0053aTeNIbCTB, €CIM JIOKAXKET, YTO HEHMCIIONHEHHE O00f3aTeNIbCTB WM MX HEHAJUIeXkKallee HCIOMHEHHE MPOM3OIILIO
BCJIE/ICTBHE HEMPEOIONUMOM CHIIBI, @ TAKXKE MO0 UHBIM OCHOBAHHAM, IPEIYCMOTPEHHBIM 3aKOHOM. (B pell. PenepaabHbIX 3aKOHOB OT
17.12.99 N 212-®3, or 21.12.2004 N 171-®3)

5. TpeboBanus OTpedUTENS 00 YIIaTe HEYCTOMKHM (TIEHHU), IPEAYCMOTPEHHOM 3aKOHOM KT TOTOBOPOM, TIOUIE)KAT YAOBIETBOPEHHIO
H3rOTOBUTENEM (HCIOJHHUTENEM, TIPOJABLIOM, YIOIHOMOYEHHOM OpraHM3alued WiIM YIOJTHOMOUYEHHBIM HHIUBHUAYaIbHBIM
NpeIPUHAMATEIIEM, HMIIOPTEPOM) B T0OpOBOIBEHOM Hopsiake. (B pen. deaepaibHbIX 3akoHOB oT 17.12.99 N 212-®3, ot 21.12.2004
N 171-®3)
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6. [Ipu ynoBneTBopeHNH CyJ0M TpeOOBaHHI NOTPEOHTENS, YCTAHOBIEHHBIX 3aKOHOM, CYJ] B3BICKUBAET C M3TOTOBUTEIS (MCIOITHHUTEIS,
MPOJABIa, YHNOJIHOMOYEHHON OpraHM3allM WIN YIOJTHOMOYEHHOTO HWHIWBUAYAIFHOTO NpEeANpHHAMATENs, HMIIOpTepa) 3a
Heco0JroieHne B JOOPOBOJIIFHOM IOPSAKE YAOBIETBOPEHUS TpeOoBaHMiI moTpedutesns mrpag B pasMepe MATHAECCAT MPOLEHTOB OT
CYMMBI, IPHCYKICHHOM CYZIOM B TIONB3Y ToTpedurens. (B pea. DenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asiBIIeHNEM B 3alIUTY NIpaB MOTPEOUTEIIS BRICTYAIOT OOIIECTBEHHbIE 00BEMHEHNS MOTpeOuTeNeH (MX acCOIMAINM, COIO3bI)
WIN OpraHbl MECTHOIO CaMOYIPABJICHHS, IITHACCAT IPOLEHTOB CYMMBI B3BICKAHHOIO IITpada IEepedrcIsTioTes yKa3aHHBIM
00BeANHEHNSM (MX aCCOLMAISAM, COI03aM) HIIH OpraHaM.

Cratbs 14. UMyniecTBeHHas OTBETCTBEHHOCTH 32 Bpel, NPUYNHEHHBII BCJIeACTBHE HeTOCTATKOB TOBapa (padoThl, YCJIyrn)

1. Bpen, npu4rHEHHBIH XM3HW, 3[JOPOBBI0 WM HMMYIIECTBY HOTPEOUTENST BCIICACTBHE KOHCTPYKTHBHBIX, IPOM3BOJICTBEHHBIX,
PELEeNTYPHBIX WM HHBIX HEIOCTaTKOB TOBapa (paboTHhI, YCIIYIH), MOIEKHT BO3MEIIECHUIO B TIOTHOM 00BeMe.

2. IIpaBo TpeOoBaTh BO3MEIIEHNS Bpeia, MPUIMHEHHOTO BCIECTBHE HEJIOCTATKOB TOBapa (paboThl, YCIIyrH), IPH3HAETCS 33 JTIO0BIM
MIOTEPIIEBIINM HE3aBHCHMO OT TOTO, COCTOSUI OH B JOTOBOPHBIX OTHOIIECHUSIX C IPOJIABIIOM (HCIIONHHUTENEM) WA HET.

3. Bpen, MpUUMHEHHBIH KU3HHU, 3I0POBBIO WITH UMYLIECCTBY MOTPEOHTENS, HOUICKUT BO3MEIIICHUIO, €CITH Bpe]] IPUYHHCH B TEUCHUE
YCTaHOBJICHHOT'O CPOKa CITYXKOBI MIIH CPOKA TOJIHOCTH ToBapa (paboTsl).

Ecnm Ha TOBap (pe3yabTaT paboThI) JOJDKEH OBITH YCTAHOBJIEH B COOTBETCTBUH C ITyHKTAaMH 2, 4 CTaThH 5 HAacTOsIIEro 3aKoHa CPOK
CITy’kOBI MJIM CPOK TOZHOCTH, HO OH HE YCTaHOBJICH, JTMOO MOTpeOUTeIIo He ObliIa IIpelocTaBiIeHa I0JIHAs U JOCTOBEpHas HH(pOpMaIusl
0 CpPOKE CITY)KOBI HII CPOKE TOJJHOCTH, JIN0O0 ITOTPEOUTENb He ObLT IPOMH(POPMHUPOBAH O HEOOXOIMMBIX JIEHCTBHSX ITO HCTEUSHUH CPOKa
CITyKOBI MITH CPOKA TOZHOCTH ¥ BO3MOXKHBIX MOCIIEJICTBHSX IIPH HEBBITTONHEHNH YKa3aHHBIX JASHCTBHH, THO0 ToBap (pe3ybTaT paboThl)
TI0 KCTEYEHHUH 3THUX CPOKOB IMPEICTABISIET OMACHOCTD JUIS )KU3HU U 37I0POBBSI, BPE MOUIECKUT BO3MEIICHUIO HE3aBUCHMO OT BPEMEHH
ero npuunHeHust. (B pea. dexepanbHoro 3akona ot 17.12.99 N 212-03)

Ecnu B cOOTBETCTBHH C MYHKTOM 1 CcTaThH 5 HACTOSIIETo 3aKOHA M3rOTOBUTENH (MCIIOTHUTEIH) HE YCTAHOBHII Ha ToBap (paboTy) CpoK
cry)0bl, Bpel MOMJICKUT BO3MEUICHHIO B Clydae €ro MPUYMHEHHS] B TEYCHHE IECATH JIET CO JHs nepeaadd ToBapa (paboTsi)
MOTPEOUTEITIO, a €CITH JICHb Mepelaul YCTAHOBUTH HEBO3MOXKHO, C JIAThI M3TOTOBJICHHS TOBapa (OKOHYAHHUSI BBITIOHEHHUSI PAOOTHI).

Bpe}l, l'[pI/I‘-II/IHeHHHﬁ BCJIEACTBHUE HEAOCTATKOB TOBApa, MOAJICIKUT BOZMEIICHUIO MTPOAABIIOM HUJIM U3IrOTOBUTEJIEM TOBapa I10 BBI60py
TIOTEPIICBIIECTO.

Bpez[, l'IpI/I'-II/IHCHHHﬁ BCJICACTBHUEC HEAOCTATKOB paGOTLI WJIN YCIIYI'Y, TIOAJIEKUT BO3MEUICHUIO UCITOJIHUTEIIEM.

4. UzrotoBuTesb (MCHIOMHUTENB) HECET OTBETCTBEHHOCTH 32 Bpell, TPUYMHEHHBIN KU3HH, 3JJOPOBBIO MM UMYIIECTBY MOTPEOHUTENS B
CBSI3M C MCIOJB30BaHMEM MaTEpUaIoB, 00OpPY/I0OBaHHs, HHCTPYMEHTOB M HUHBIX CPEICTB, HEOOXOANMBIX IS TIPOM3BOJCTBA TOBApPOB
(BBIMOTHEHHMS Pa0OT, OKa3aHUs YCIIYT ), HE3aBUCHUMO OT TOT'0, TO3BOJISUT YPOBEHb HAYYHBIX M TEXHHYECKUX 3HAHHUU BBISBUTH HX 0COOBIE
CBONMCTBA WJIN HET.

5. VsroroButens (MCIOIHUTEND, NPOAABEL) OCBOOOKAACTCS OT OTBETCTBEHHOCTH, €CIM JOKAXET, YTO BPEA NPUYMHEH BCICICTBHE
HENPeOIOIMMON CHIIBI WM HApYIICHHS MOTPeOHTENeM YCTAaHOBICHHBIX MPABUJI HCIONB30BAHMS, XPAHEHUS WM TPAHCIOPTHPOBKU
ToBapa (paboThl, YCIyrH).

Crartba 15. Komnencauus MopajibHOro Bpeaa

MopanbHblii  Bpell, NPUYMHEHHBI IOTPEOMTENI0 BCIEACTBHE HAPYIICHUS M3rOTOBUTENEM (MCIOJHHUTENEM, IPOAABLIOM,
YIOJIHOMOYEHHOH OpraHM3aliedl WK YIOIHOMOYEHHBIM HHMBH/yaJbHBIM NPEIIPUHUMATEIEM, UMIIOPTEPOM) MPaB IOTpeOHTENs,
IPeyCMOTPEHHBIX 3aKOHAMM M IIPaBOBBIMH akTamu Poccuiickoid denepariuy, perylnupyronuMy OTHOLICHUS B 00JIaCTH 3allUThI IIPaB
HOTpeOUTeNeH, MOUICKUT KOMICHCAIMM NPUYMHUTENIEM BPeAa IpU HAJIMYMHM €ro BUHBL PasMep KOMIEHCAIlMH MOpAJIbHOTO Bpeja
OIIpeIeIIeTCA CyA0OM U HE 3aBHUCUT OT pa3Mepa BO3MELICHUSI UMYILECTBEHHOro Bpeaa. (B pen. denepanbapix 3akoHoB 0T 17.12.99 N
212-®3, o1 21.12.2004 N 171-®3)

KoMmrmeHcarusi MOpanpHOr0 Bpela OCYIIECTBISAETCS HE3aBUCHMO OT BO3MCIICHHMS HMYLICCTBEHHOTO Bpela M IIOHECEHHBIX
noTpeduTesieM yObITKOB.

Honoscenua cmamou 16 (6 pedaxuyuu @edepanvnozo 3akona om 01.05.2022 N 135-D3), ycmanaenuesaroujue nepeyens
HeOOnYCHMUMBIX YC106UIl 002060Pa, YW eMIAIOUWUX NPAGA NOMPeOdumens, pacnpoCMPaHAIONCA KA OMHOWEHUA, 03HUKULUE U3
PaHee 3aKn0UeHHbIX 00206006 (wacmb 2 cmamou 2 Dedepanvhozo 3axkona om 01.05.2022 N 135-D3).

Cratbs 16. HenonycTumsble ycJIoBHs 10TOBOPA, YIEMJISIIOIIME PABA MOTPeOHTEIs1, 3aNPeThl U 00513aHHOCTH, HAJIaraeMble Ha
npoaasua (MCHOJIHUTEJISI, BJajJejbia arperaropa) (B pei. ®exepanbHoro 3akona ot 01.05.2022 N 135-03)

1. HemormrycTMBIMU yCITOBUSIMU JJOTOBOPA, YIIEMIISIOIINMU IIPaBa MOTPEOUTENS, SABISIOTCS yCIOBUS, KOTOPBIE HAPYIIAIOT MPaBHIIA,
YCTaHOBJIEHHBIE MEXIyHapOgHBIMU aoroBopamu Poccuiickoit ®eneparin, HacTosmmM 3aKOHOM, 3aKOHAMH U NIPUHMMAaeMbIMU B
COOTBETCTBHY C HIMH MHBIMH HOPMAaTHBHBIMU IPaBOBBIMU akTamMu Poccuiickoit deneparmy, peryupyonMy OTHOIIEHUS B 00JIaCTH
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3alllUThI ITpaB HOTpe6I/ITeJIeI7L HeZ[OHyCTI/IMI;Ie ycCioBus 0roBopa, YICMJIAOMINE IIpaBa HOTpe6I/ITeJ'I$I, HHUYTOXHBI.

Ecnmu BrimroueHHE B JOTOBOpP YCIIOBHH, YIIEMJISIONIMX MpaBa MOTPEOUTENS, MOBIECKIO NMPHYUHEHHE YOBITKOB MOTPEOUTEINIO, OHU
MOJIE)KAT BOSMEIICHHUIO MPOAABIOM (M3TOTOBHUTENIEM, UCIIONHHUTEIEM, HMIOPTEPOM, BIIAJIETbIIEM arperaropa) B MOJHOM 00beMe B
COOTBETCTBHH CO CTaThel 13 HacTosIIero 3aKoHa.

TpeboBanne moTpeOUTENsT O BO3MEIEHUH YOBITKOB TIOJUICKUT YIOBIETBOPEHHIO B TEUCHHUE NECATH JHEH CO THS €0 NpeIbsBICHHS.
2. K HemoIycTUMBIM YCIIOBHSIM JIOTOBOpa, YIIEMJISIONINM IIpaBa MOTPeOHTeNs], OTHOCSTCS:

1) ycrmoBus, KOTOpblE TIPEJOCTABIISIOT IPOAABIYY (M3TOTOBHTEINIO, WCIIOIHUTENIO, YIIOJHOMOYECHHOH OpTaHHM3alMy WU
YIIOJTHOMOYEHHOMY MH/AMBHIYaJIbHOMY IIPEANPUHAMATEIIO0, UMIIOPTEPY, BIIaJIeNbIly arperaropa) MpaBo Ha OJHOCTOPOHHHH OTKa3 OT
HCIIOJHEHHMS 0053aTeIbCTBA MIIN OJHOCTOPOHHEE M3MEHEHHE YCIOBUH 00s13aTeNnbeTBa (TIpeAMeTa, IIEHB], CPOKa U HHBIX COTIACOBAHHBIX
¢ moTpeOuTeNneM YCIOBHM), 3a HCKIIOUEHHEM CIIydaeB, €CIIM 3aKOHOM MM WHBIM HOPMAaTHMBHBIM IIPaBOBEIM akToM Poccuifckoif
denepayy npeycMOTpEeHa BO3MOXKHOCTD [IPEJOCTABIICHUS IOIOBOPOM TaKOro IpaBa;

2) ycrnoBHsl, KOTOphIE OTPAaHWYMBAIOT MpaBO IOTPEOUTENsT Ha CBOOOMHBIH BHIOOP TEPPHUTOPHAIBHON MOJICYIHOCTH CIIOPOB,
NIPEeyCMOTPEHHBIA OIYHKTOM 2 cTaTbu 17 HacTodIlero 3akoHa;

3) ycnoBus, KOTOpBIE YCTaHABIMBAOT JUIS MOTpeOUTeIs ITpadHble CAHKIUK WJIM WHBIE 00SI3aHHOCTH, MPENSTCTBYIONINE CBOOOHOM
peanu3alnuy 1paBa, yCTaHOBJIEHHOIO CTaThed 32 HacToAIIEro 3aKoHa;

4) YCII0BUSI, KOTOPBIC UCKIIIOYAIOT WM OIpaHUYMBAIOT OTBETCTBCHHOCTH IIpOJAaBIa (I/IBFOTOBI/ITCJ'ISI, HCIIOJTHUTEIIA, yHOJ'IHOMO‘-IeHHOﬁ
OpraHu3anyy Wik YIIOJTHOMOYECHHOIO MHAUBUAYAJIBHOI'O MPEANIPUHUMATEIIA, UMIIOPTEPA, BJIaACIbla arperaTopa) 3a HCUCIIOJIHCHUEC
WM HCHAJ1CKaIeC NCITOJTHCHUE 00513aTeBCTB 110 OCHOBAaHUAM, HE NPEAYCMOTPEHHBIM 3aKOHOM;

5) ycnoBus, KOTOpbIe 00YCIIOBINBAIOT PUOOPETEHNE OJHUX TOBApOB (PaboT, yciyr) o0sA3aTeIbHBIM MPHOOPETEHHEM HHBIX TOBAPOB
(pabort, yciyr), B TOM YKciIe IPeayCMaTPHUBAIOT 0053aTeIbHOE 3aKIIF0UEHNE HHBIX JIOTOBOPOB, ECIIH HHOE HE MPETYCMOTPEHO 3aKOHOM;

6) ycrmoBusl, KOTOpPBIE MPEIyCMaTPHBAIOT BHINOJHEHHE JOMONHUTENBHBIX PaboT (OKa3aHME JOMONHHUTENBHBIX YCIYT) 3a Iuaty 0e3
TIOJTy4EeHUS COrIacHs OTpeOuTeNs;

7) ycnoBHs, KOTOpbIe OIPaHWYMBAIOT YCTaHOBJIEHHOE cTaThed 16.1 Hacrosimero 3akoHa NpaBo MOTpeOHTeNs Ha BBIOOP crocoba H
(opMBI OrIaThl TOBapoB (paboT, yciyr);

8) YCJI0BUS, KOTOPBIC COACPIKAT OCHOBAHUA JOCPOYHOI'O paCTOPIKEHUS JOIOBOpPaA 110 Tpe6OBaHI/I}O npoaaBLa (I/ICHOJ'IHI/ITCJ'IX, BiIaJcibla
arperaTopa), HE NIPEAYCMOTPEHHBIC 3aKOHOM MJIM UHBIM HOPMAaTHBHBIM IIPABOBLIM aKTOM Poccutickoit dDez[epauI/n/I;

9) ycnoBus, KOTOPbIE YMEHBIIAIOT pa3Mep 3aKOHHOH HEeYCTOHKH;

10) ycnoBus, KOTOpbIE OrpaHUYMBAIOT TIPAaBO BbIOOpA BUA TPeOOBaHMUI, PEyCMOTPEHHBIX MYHKTOM 1 crarhu 18 u myHKTOM 1 cTaThu
29 Hacrosuero 3aKoHA, KOTOpbIE MOTYT ObITh HpEIbSABICHBl MPOABLY (M3rOTOBHTEIIO, MWCHOJIHUTEIO, YIOJIHOMOYEHHON
OpraHu3aliy WM YIIOJHOMOYEHHOMY HMHIMBHYaJbHOMY HPEIIPUHUMATEIIO0, UMIIOPTEPY) NpU NPOAAXKEe TOBAPOB (BBINOIHEHHU
paboT, OKa3aHUHU YCIIYT) HEHA JIeXKAIero KayecTBa;

11) ycnoBus, KOTOpBIE YCTaHABIMBAIOT OOSI3aTENBHBIA NOCYACOHBIN IMOPSIOK PACCMOTPEHHUSI CIOPOB, €CIIM TAKOH MOPSIOK He
IPEyCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpbIe YCTaHABIMBAIOT VISl MOTPEOUTENst 00A3aHHOCTh IO JIOKA3bIBAHUIO OIPEIEICHHBIX OOCTOATENbCTB, OpeMs
JIOKa3bIBaHUs KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha IOTPEOUTEIIS;

13) ycmoBus, KOTOpBIE OrPAaHMYMBAIOT IIOTPEOUTENS B CPEACTBAX H CIIOCO0AX 3aIUUTHI HAPYIICHHBIX MIPaB;

14) ycrnoBusi, KOTOpBIE CTaBsIT yAOBJIETBOPEHHE TpeOOBaHM MOTpeOHTENeil B OTHOLICHUH TOBapoB (paboT, yCIIyr) ¢ HeJOCTATKAMH B
3aBHCUMOCTH OT YCJIOBHI, HE CBA3aHHBIX C HEJOCTAaTKaMH TOBapoB (padort, yciyr);

15) uHble ycnoBus, HapyIIAOIIKe NpaBHia, YCTAHOBICHHBIE MEKIYHAPOIHBIME JoroBopaMu Poccuiickoit denepanun, HACTOSIIM
3aKOHOM, 3aKOHAMH U IPUHUMAEMBIMH B COOTBETCTBHY C HUMH MHBIMH HOPMAaTHBHBIMU IIPAaBOBBIMU akTamu Poccuiickoit @eneparu,
PEryIUPYIOIUMU OTHOIICHHS B 00JIACTH 3aIlUTHI IIPaB NOTPeOUTEEH.

3. TIponaser; (MCTIONHUTEINB, BaJENIE] arperaTopa) He BIPpaBe OTKa3bIBaTh B 3aKJIFOYESHNUH, UCTIOTHEHNWH JJOT0BOPA, HAMIPABJICHHOTO Ha
nmpuoOpeTeHne OfHUX TOBapoB (paboT, yciyr), Mo MPUYMHE OTKa3a MOTPeOUTelNss B MPHOOPETEHUH WHBIX TOBApoB (paboT, ycmyr).
VObITKH, NpPUYUHEHHbIC MOTPEOUTENIO BCIIEJCTBUE HAPYIICHUs ero IpaBa Ha CBOOOMHBIA BbIOOp TOBapoB (pabot, ycmyr),
BO3MEILAIOTCS TPOJAABLIOM (MCHIONHUTEIIEM, BIIAJIENbLEM arperaropa) B mojHOM o0beMe.

3amperaercs yIOBIETBOPEHHE TpPeOOBaHU MOTpeOUTEeNell B OTHOIICHHH TOBapoB (paboT, yCIyr) ¢ HeAOoCTaTKaMu CTAaBUTh B
3aBHCUMOCTH OT YCJIOBHH, HE CBA3aHHBIX C HEOCTATKAMHU TOBApOB (paboT, yCIIyr).

3ampermaeTcst 0TKa3 B 3aKJIIOUCHUH JOTOBOPA M BO BHECEHHU M3MEHEHHMH B OTOBOP B CIIydae IPaBOMEPHOr0 yKa3aHUs MOTpeOuTeneM
Ha HEJIOIMYCTUMBIE YCIIOBHS JOTOBOPA, YIIEMIISIOIINE ITpaBa MOTPEOUTENS, B LENISAX UCKIIOYEHHS TaKuX ycnoBuid. [Ipu npenpssieHnn
norpedurenemM TpeboBaHu 00 UCKIIOYEHHH M3 JOrOBOpPAa HEAOMYCTUMBIX YCIOBHH JOr0OBOpa, YIIEMISIOIINX IpaBa MOTpeOuTens,
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YKa3aHHOC Tpe6OBaHI/Ie NOMJICKUT PACCMOTPEHUIO B TEYCHUEC NCCATU Z[Heﬁ CO IHS €ro NpeAbABICHUA C 00s13aTeIbHBIM H3BCIICHUEM
HOTpe6I/ITeJ'I$I O pe3yJibTaTaXx paCCMOTPECHHUA U IPUHATOM MOTUBUPOBAHHOM PCHICHUU I10 CYHICCTBY YKa3aHHOI'O TpeGOBaHI/ISI.

[Iponaser; (MCIOTHUTEND, BIAAENEI] arperaTopa) He BIpaBe 0e3 MONYYEeHHs COIIACHs MOTPEOHTEINs BBIIONHATH JIOMOJHATEIbHBIE
paboTs! (0Ka3bIBATH AOMOIHUTENIBHBIE YCIYTrN) 3a Iuiary. [loTpeburens BpaBe 0TKa3aThCs OT OIUIATHI TAKKUX padoT (YCIyT), a €N OHI
OILTAa4eHEb], BIPaBe MOTPeOOBaTh OT NMPOAABIA (MCIIOIHUTEINS, BIAJENbIla arperaTopa) BO3BpaTa yIIadeHHOH CyMMBI.

Cornacue moTpeOUTENsT HA BBHINOJHEHHE JOMOJIHUTEIBHBIX paboT (OKa3aHHe NOMOIHHUTENBHBIX YCIYr) 3a IUaTy O(hOpMIISETCS
MPO/IaBLIOM (MCHOJHUTEIIEM, BIIaJICNIblIeM arperatopa) B MMCbMEHHOM (hopMe, eclld HHOE He MPeIycMOTpeHO 3akoHOM. OO0sI3aHHOCTh
JIOKa3aTh HAJIMYKE TAKOI'O COTJIACUs WIIK OOCTOSITENICTBA, B CHIIy KOTOPOIO TAKOE COrjiacue He TpeOyeTcs, Bo3araercsi Ha Ipo/aBiia
(McToHUTES, BIAJICTIbIa arperaropa).

4. Ilponasei (MCTIONHUTEIB, BIIAJICIICI] arperaropa) He BIIPaBe OTKA3bIBATh MOTPEOUTENIO B 3aKITIOYCHUH, UCTIONTHEHUN, N3MCHEHUH HITH
PacTOp>KeHHH JJOTOBOpA C TOTPEOHTENIEM B CBS3H C OTKAa30M ITOTPEOUTENS MPEIOCTaBUTh IIepCOHATIbHBIE JaHHBIE, 32 MCKIIOUCHUEM
cllydqaeB, €clii 00S3aHHOCTH INPEIOCTAaBICHUS TaKMX JAHHBIX IIPeTyCMOTpPEHa 3aKOHOAATeNsCTBOM Poccmiickoit deneparn wim
HETIOCPE/ICTBEHHO CBsI3aHa C MCTIONHEHHEM J0r0BOpa C OTpeOHTeIeM.

[pu npexssBaeHNn NOTpedHTENIEM TpeOOBAaHHS O MPEAOCTABICHUHN HHPOPMANK 0 KOHKPETHBIX PHYMHAX 1 TIPAaBOBBIX OCHOBAHMSIX,
OIPEIEISIIOIINX HEBO3MO)KHOCTh 3aKJIOUEHHMs, HWCIIONHEHWsS, W3MEHEHWs WM pacTOpKEHHs JoroBopa 0e3 MperoCcTaBIICHHS
TIePCOHANIBHEIX JTaHHBIX, B IMCBMEHHOH (hopMe (B TOM umcie B hopMe 3IeKTPOHHOTO IOKyMEHTA) TIPOo/iaBel] (MCIIOITHHUTEIb, BIIaeel]
arperaropa) JOJDKeH IPEJOCTaBUTh TaKylo HH(POPMANHUIO B TEUEHHE CEMH JTHEH CO THS TPEIbsIBICHAS YKa3aHHOTO TPeOOBaHMS.

IMponasery (MCIIOIHUTENb, BIAJICNCI] arperaTopa) MpelocTaBiseT HHPOPMAIIUIO OTPEOUTENIO B TOH GopMe, B KOTOPOH TMPEAbSIBICHO
TpeGOBaHHE MOTPEOUTENSI O MPEIOCTABIECHHH WH(POPMAIMHA O KOHKPETHBIX MPUYMHAX W TPABOBBIX OCHOBAHUSX, OIMPEIENISIOMINX
HEBO3MOXKHOCTD 3aKIIFOUYCHHS, UCIIOJHCHUS, H3MCHCHHS HJIH PACTOP)KCHHsI J0roBopa 0e3 MpefoCcTaBlICHHs MePCOHAIBHBIX TaHHBIX,
€CJIM MHOE HE yKa3aHO B 3TOM TPeOOBaHMUH.

INpu npenwsBieHny norpeduTeeM TpeOOBaHUS O IPEAOCTaBICHIN HHPOPMAIIUK O KOHKPETHBIX NPUYHHAX U MPABOBBIX OCHOBaHMUSIX,
ONPEEIAONMX HEBO3MOXKHOCTh 3aKIIOUCHHs, MWCIIONHEHMS, W3MCHEHUs MM PAaCTOPXKEHHS [oroBopa 0e3 IpeloCcTaBICHHS
MIePCOHANIBHBIX JaHHBIX, B YyCTHOH (opMe Takast HHpOpManus 10KHA OBbITH NIPE0CTaBIeHa HE3aMEITUTEIBHO.

Cratbs 16.1. @opmMbl U NOPSAOK OIJIATHI NPU MPOAAKe TOBAPOB (BBINOJIHEHUH PadoT, OKA3aHUU ycJIyr) (B pea.
®enepaibHoro 3akona ot 05.05.2014 N 112-P3)

1. Tpomaser (McHONHHUTENb, BIAJENEL] arperaTropa B Cllydae MCIIONB30BAHMSA B CBOCH [JEATENIHOCTH HAIMYHBIX PAacyeToB C
norpedureneM) 00s13aH 00eCeYnTh BOSMOXKHOCTB OILIAThl TOBAPOB (PaboT, YCIYT) IyTeM HCIIONb30BaHUS HALJMOHAIBHBIX TUIATEXHBIX
HHCTPYMEHTOB, a TaK)Ke HAJIMYHBIX PacueToB MO BeIOOpY morpeduterst. (B pen. Penepanphpix 3akoHoB or 01.05.2017 N 88-P3, or
31.07.2020 N 290-®3)

OO0s13aHHOCTh  00ECIEYUTh BO3MOXKHOCTH OIUIATHI TOBapoB (paboT, YCIyr) € MCIOJIb30BAHMEM HAIJMOHAIBHBIX IUIATEXKHBIX
HHCTPYMEHTOB B paMKaX HAI[MOHAJBHOH CHUCTEMbI IUIATEKHBIX KapT PacHpoCTpaHseTcs Ha NpoAaBla (MCIIONHUTENS, Biajeiblia
arperaropa), y KOTOporo BbIpy4Ka OT peaju3aliiy TOBapOB (BBIOIHEHUs paboT, OKa3aHHsl yCIyr) 3a NPEIeCTBYOIMI KaJleHJapHbIH
rOJI MPEBBILIACT JBA/IATH MUJLUTHOHOB pyoJieii. (B pen. PenepanbHbix 3akoHOB oT 01.05.2017 N 88-®3, ot 31.07.2020 N 290-D3)

Ecnu mecro omnarel TOBapoB (paboT, YCIYr) HaXxOOUTCS B MeCTe, IJe He MNpPEJIOCTaBIAIOTCS YCIYTH JOCTYNA K MOABHXKHOM
panuoreneOHHO CBsI3U U (UITH) CPEICTBAM KOJUIEKTHBHOI'O AOCTYIA K MH(GOPMaIMOHHO-TEJICKOMM yHUKAIIMOHHOU ceTu "MHTepHet",
npoaBel] (UCIOIHUTEIb) OCBOOOKAASTCS OT 00I3aHHOCTH 00ECIICUUTh B 3TOM MECTE BO3MOXKHOCTH OILIAThI TOBapOB (PadoT, yCIyr) ¢
HCIOJIb30BaHUEM HAIIMOHAIIBHBIX TUIATEKHBIX HHCTPYMEHTOB. (B pea. PezepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

IMponmaBer; ocBOOOXKIAETCS OT OOS3aHHOCTH OOECIEYUTh BO3MOXKHOCTH OILUIATHI TOBAPOB C MCIIOJNIB30BAHMEM HAIL[MOHAJIBHBIX
IUIATE)KHBIX MHCTPYMEHTOB B TOPrOBOM OOBEKTE, BHIPYUKa OT PEaIM3allMM TOBAPOB B KOTOPOM COCTAaBJISIET MEHEE ISATH MHJIJIMOHOB
pyOuieii 3a peIIeCTBYOIIII KaleHaapHblii roj. (B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-®3)

2. Omutata ToBapoB (paboT, YCIYT) MOXKET MMPOU3BOIAUTHCS MOTPEOHUTENeM B COOTBETCTBUH C YKa3aHHEM IpOjaBIa (MCHOTHHUTEs)
IIyTeM pAacyeToB uepe3 CYOBEKTOB HAIMOHAIBHOM IUIATEKHOM CHCTEMBI, OCYIIECTBIIOIIMX OKa3aHHE IUIATeKHBIX YCIYT B
COOTBETCTBHHU C 3aKOHOAATENbCTBOM Poccuiickoit denepanin 0 HAIMOHAIBHOM IUIATEKHOM CHCTEME, €CIIM MHOE HE YCTaHOBJICHO
(denepanbHBIMU 3aKOHAMH WITH WHBIMU HOPMATHUBHBIMH MPaBOBBIMU akTaMu Poccuiickoit denepanni.

3. Ipu omnate ToBapoB (paboT, yciyr) HAJMYHBIMU JCHE)KHBIMH CPEACTBAMH 0053aTelbCTBA MOTPEOUTENs Iepe] MpOJIaBLOM
(McToTHMTENEM) N0 OIUIaTe TOBAPOB (PaboT, YCIYTr) CYMTAIOTCS MCIIOIHEHHBIMH B Pa3Mepe BHECEHHBIX ACHEKHBIX CPEICTB C MOMEHTa
BHECEHMSI HAIMYHBIX JICHE)KHBIX CPEJCTB MPOJABIly (MUCIONHUTENIO) JHOO0 IUIATEKHOMY areHTy (Cy0areHTy), OCYLIECTBISIIOLIEMY
JeATENBHOCTD 10 IPUEMY IUIaTexel GU3NUECKHX JIUII.

ITpu orate ToBapoB (paboT, ycayr) MyTeM IepeBoaa IPeaoCTaBIsSEMbIX OTPEOUTEIEM HATMYHBIX ACHEKHBIX CPEJICTB 0€3 OTKPBITHS
0GaHKOBCKOTO cueTa 00s13aTeIbCTBa MOTPEOUTENs mepe/l MPOoAaBloM (HCIOIHUTEIEeM) 110 OIUiaTe TOBapoB (paboT, YCIyr) CUUTAIOTCS
HCIIOJTHEHHBIMH B pa3Mepe BHECEHHBIX JCHEXXHBIX CPEJCTB C MOMEHTa BHECEHMsl MOTpeOHTeNeM HATMYHBIX JEHEXKHBIX CPEICTB
KPEIUTHOM OpraHu3aluy JIM00 OaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIOMINM JEITEIbHOCTh B COOTBETCTBUU C
3aKoHOJATENbCTBOM Poccuiickoit denepaninu 0 HALIMOHAIBHOM IJIATEKHONW CUCTEME.
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[Ipn ommarte ToBapoB (paboT, yciyr) ImyreM HepeBoAa JEHEKHBIX CPEACTB B paMKaxX IPHMEHSEMBIX (OpM OE3HAIMIHBIX PACUCTOB
00s13aTeNIbCTBA MOTPEOUTENS TIepe] POIABIIOM (HCIIONHUTENEM) IO OIIaTe TOBApoB (PadoT, YCIIYT) CUMTAIOTCS HCIIOTHEHHBIMH B
CyMMe, YKa3aHHOU B PACIOPSDKEHHH O EPEeBOJIE ICHEKHBIX CPENICTB, C MOMEHTA MOATBEP)KACHHS €T0 UCIOMHEHHS 00CTyKHBAaIOIIeit
MOTPeOUTEIIST KPETUTHOH OpraHu3anuei.

4. Ilpu omate ToBapoB (paboT, YCIyr) MpoaBIy (MCIIOITHUTEINIO) 3aIPEeNICeHO YCTAaHABINBATh B OTHOLIEHHH OJHOTO BH/A TOBAapOB
(pabot, yciyr) pasnmuyHbBIE IIEHBI B 3aBHCHMOCTH OT CIIOCO0Aa HMX OIUIATHl MOCPEICTBOM HAIMYHBIX PAacyeToB WM B paMKax
MIPUMEHSIEMBIX (OpM OE3HATMYHBIX PACUETOB.

5. Ipoxagen (MCIIOTHATEIH) HECET OTBETCTBEHHOCTh 32 BOSHHKIIKE Y MOTPEOUTENSI YOBITKH, BhI3BaHHBIC HApYIICHHEM TPeOOBaHMIA
nyHkTa 1 Hacrosieit craThu.

Cratbs 17. Cyne6Has 3amuTa npas noTpeouTeeit
1. 3amura npas moTpeGHUTENeH OCYIIECTBISETCS CYOM.

3ammuTa TpaB TmoTpeOuTENeil yciyr, OKa3bIBaeMBIX (MHAHCOBHIMH OpTaHU3ALMSIMH, OPraHW3YIONIMMH B3aMMOJCHCTBHE C
YIIOTHOMOYEHHBIM TI0 TIpaBaM HOTpeOHTeNel (GHHAHCOBBIX YCIYT B cOOTBeTCTBHH ¢ DenepanbHbM 3akoHOM "OO6 yIOIHOMOYEHHOM
0 TpaBaM IMoTpeOuTenel (UHAHCOBBIX YCIYT'", OCYIIECTBISETCS C OCOOCHHOCTSIMH, YCTaHOBJICHHBIMH yKa3aHHBIM DeepaibHbIM
3akoHoM. (B pen. MenepansHoro 3akona ot 04.06.2018 N 133-D3)

2. Ucku o 3ammTe 1paB moTpeduTenei MoryT OBITh IIPEIbSIBICHBI TI0 BBIOOPY UCTIIA B CYJ ITO MECTY:

HaXOKAECHUs OpraHU3alMy, a €CIM OTBETUMKOM SIBJISETCS MHIUBUIyalbHBIA NPEAPUHUMATEIb, - €70 )KUTEJIbCTBA;
JKUTENTLCTBA WK NPeObIBAHUS UCTIIA;

3aKJIFOYEHUs] WM UCTIOJTHEHHS JOTOBOPA.

Ecnm Mck k opraHu3aliy BBITEKAeT M3 JASSATENFHOCTH ee (MIHaia WM MPEACTaBUTENILCTBA, OH MOXKET OBITh MPEIBSBICH B Cy/I IO
MECTy HaXOXICHUSI ee (rinaia Wiy npeacTaBuTenseTea. (B pea. DenepansHoro 3akona ot 21.12.2004 N 171-D3)

3. TlorpeOutenu, WHBIC HCTHBI IO MCKaM, CBS3aHHBIM C HapylIeHHMeM IIpaB mHoTpeOuTened, OcBOOOXKIAIOTCA OT YIUIAThI
rOCyJapCTBCHHOW IOIUIMHBI B COOTBETCTBHH C 3aKOHOaTenbcTBOM Poccuiickoit @enepaumu o Haymorax M cbopax. (B pex.
DepepanbHoro 3akoxa ot 18.07.2011 N 242-D3)

I'nasa II. 3amura npas norpeduTeeii mpu Npogaske TOBapoOB MOTPedUTEIAM

Cratpa 18. [IpaBa norpeduTesi npu o0HAPY’KeHUH B TOBape Hea0cTATKOB (B pel. MenepajibHoro 3akona or 25.10.2007 N

234-P3)
1. ITorpeGurens B ciydae 0OHapYKESHUsI B TOBAPE HEJOCTATKOB, €CIIM OHU HE OBbLIIM OrOBOPEHBI IIPOJIABLIOM, IO CBOEMY BHIOOPY BIIpaBe:
MoTpeOOBaTh 3aMEHbI Ha TOBAP ITOM K& MapKH (ITHX YK€ MOJIEIH U (UIIN) apTHKYIIA);
oTpeOOBaTh 3aMEHbI HA TAKOM JKe TOBap APYroi Mapku (MOJIENH, apTHKYJNA) C COOTBETCTBYIOIIMM IIepepacieToM MOKYITHOM LIEHbI,
oTpeboBaTh COPA3MEPHOr0 YMEHbIICHHUS IIOKYITHOH 1I€HBI;

OTpeOoBaTh HE3AMETUTEILHOIO O€3BO3ME3IHOTO YCTPAHEHHS HEJIOCTATKOB TOBApa MJIM BO3MELIEHHS PACXOJI0B HAa MX HCIIPABIICHUE
HOTPEOUTENIEM MITU TPETHUM JIULIOM;

OTKa3aThCsl OT UCIOJHEHHs JIOroBOpa KYIUIM-IIPOZAKM M IOTPeOOBaTh BO3BpaTa YIUIAYEHHOHW 3a ToBap cyMMbl. [Io TpeGoBaHMIO
NPOZIaBLia U 32 €ro CYET IHOTPEOUTENb JOJDKEH BO3BPATHTH TOBAP C HEIOCTATKAMH.

I1pu 3TOM mOTpeOuTEND BIIpaBe MOTPEOOBATh TAKXKE MOJTHOTO BO3MELICHHS yOBITKOB, IPUYMHEHHBIX €My BCICACTBHE IPOAAKH TOBAapa
HEHA/UIOKAIEr0 KavdecTBa. YOBITKH BO3MELIAIOTCS B CPOKH, YCTAHOBICHHBIC HACTOSIIIMM 3aKOHOM [UIs YIOBJICTBOPEHHUS
COOTBETCTBYIOIINX TpeOOBaHMUiT MOTPeOHUTEISL.

B OTHOIICHMM TEXHUYECKU CJIOXHOTO TOBapa MOTpeOHTENb B Cilydae OOHApY)KEHHs B HEM HEJOCTATKOB BIIPaBE OTKA3aThCsl OT
MCHOJTHEHHUS IOrOBOpa KYIUTH-IPOJIaXKK ¥ MOTpeboBaTh BO3Bpara yIUIauyeHHOM 3a TaKOi TOBap CyMMBI JIHOO MPeIbBUTH TPeOOBaHUE
0 €ro 3aMeHe Ha TOBap 3TOW K€ MapKH (MOJIENH, apTUKyJa) WM Ha Takod >K€ ToBap APYrod Mapku (MOAENH, apTHKyja) ¢
COOTBETCTBYIOIMM TI€PEPacyeToM MOKYITHOH LIEHbI B TEYCHUE IISTHAAIATH AHEH CO JIHA Tepeiadn NoTpeOuTeNo Takoro Topapa. 1o
HCTEYEHHH 3TOT0 CPOKA YKa3aHHbIE TPEOOBAHUS MOAJIEKAT YIOBICTBOPSHHUIO B OHOM H3 CIIEIYIOLINX CIIy4acB:

oOHapy)KeHHe CYyIIECTBEHHOTO HEIOCTaTKa TOBApa;

HapyIICHNE YCTAaHOBJICHHBIX HACTOAMINM 3aKOHOM CPOKOB YCTPaHEHHMSI HEOCTATKOB TOBAPA;
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HCBO3MOKXHOCTDh HCIIOJIB30BAHHUA TOBapa B TECUCHHUC KaXXIOro roaa FapaHTHﬁHOFO CpOKa B COBOKYIHOCTH Oosee yem TpUAUATh ﬂHeﬁ
BCJICACTBHUC HEOAHOKPATHOI'O YCTPAHCHUS €TI0 PA3JIMYHbIX HEJOCTATKOB.

[lepeueHb TEXHUYECKH CIIOXKHBIX TOBapoB yrBepkaaeTcs [IpaBntenscrBoMm Poccuiickoit denepanum. (B pen. PenepanbHOro 3akoHa OT
25.10.2007 N 234-®3)

2. TpeGoBauus, yka3aHHbIE B MyHKTE€ | HACTOSIIEH CTAThbH, MPEIBSBISIOTCS MOTPeOHMTENIEM MPOAABIly JHOO YIOJIHOMOYEHHOM
OpraHu3alMy WIH YIOJIHOMOYCHHOMY WHIMBUIYaIBHOMY TpeanpuHUMaTento. (B pea. DenepanpHoro 3akona ot 21.12.2004 N 171-
@3)

3. Ilorpebureits BrpaBe MpeabsiBUTH TPEOOBAHMS, YKa3aHHbIE B ab3ariax BTOPOM H IISITOM ITyHKTa | HACTOSIIEN CTaThy, H3TOTOBHUTEIIIO,
YIIOJTHOMOYEHHOM OpraHU3alliy WK YIIOJTHOMOYEHHOMY HHIMBUIYAILHOMY IIpEIIIPHHUMATENT0, UMITopTepy. (B pen. DemepaiibHbIX
3aK0HOB OT 21.12.2004 N 171-®3, or 25.10.2007 N 234-D3)

BwMmecro npenbsBieHnst 3THX TpeOOBaHUH MOTPeOHTENb BIIpaBe BO3BPATHTH M3TOTOBHUTENIO WIIM MMIIOPTEPY TOBAp HEHAIUIEKAIIero
KayuecTBa U MOTpeOOBaTh BO3BpATa YILIAUCHHOM 3a Hero cyMMBI. (B pe. denepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

4. ITynkt yrpatui cuy. (B pen. OenepanbHoro 3akoHa oT 25.10.2007 N 234-03)

5. OrcyrcTBHE y OTpEOUTENS KACCOBOTO MIIM TOBAPHOI'O YeKa MO0 HHOrO JIOKYMEHTA, YAOCTOBEPAIOMNX (KT M yCIOBUS MOKYIKH
TOBapa, He SABJSIETCS OCHOBAHHMEM I OTKa3a B YAOBJIETBOPEHHUH €ro TpeOOBaHHIA.

IMponaser (M3roTOBUTENB), YIIOIHOMOUYCHHAS OPraHU3alNs WIN YIIOTHOMOUYESHHBIH WHANBHAYAIbHBIH NPEANPHHUMATENb, UMIIOPTED
0053aHbI IPUHATH TOBAP HEHAJUICKAIIET0 KaueCTBa y OTPEOUTENS U B Cllydae HEOOXOIMMOCTH IPOBECTH NPOBEPKY KauecTBa TOBAPA.
ITotpebuTensb BpaBe y4acTBOBATh B IPOBEpKe KauecTsa ToBapa. (B pea. PenepanbHoro 3axkona ot 21.12.2004 N 171-D3)

B ciydae criopa o mpuuMHAX BO3HHKHOBEHHS HEJIOCTATKOB TOBapa IpojaBell (M3TOTOBHTENb), YIIOTHOMOYEHHAS! OpTaHU3aHs WITH
YITOJTHOM OYEHHBIH HHANBHUIYaIbHBII MpeIIpHHIMATENb, UMITOpPTEp 00s3aHBI IIPOBECTH SKCIIEPTH3Y TOBapa 3a CBOM cUeT. DKCIepTH3a
TOBapa MPOBOJUTCS B CPOKH, ycTaHOBJIEeHHbIe craThsamu 20, 21 u 22 HacTosmiero 3akoHa sl yAOBJIETBOPEHHS COOTBETCTBYIOIIMX
TpeboBaHmii motpeduTens. [lorpedurens BrpaBe MPUCYTCTBOBATH MPH MPOBEICHUH 3KCIIEPTH3bI TOBapa U B ClIydae HECOTJIacus C ee
pe3yabTaTaMu OCIHOPUTH 3aKJIF0YSHUE TAKOW AKCIEePTU3BI B CyneOHOM mopsiake. (B pen. enepansHoro 3akoHa ot 25.10.2007 N 234-
®3)

Ecnu B pesynbrare SKCHEpPTU3bl TOBapa YCTAHOBJICHO, YTO €r0 HEJOCTATKH BO3HUKIM BCIEICTBUE OOCTOATENBCTB, 3a KOTOpPBIE HE
OTBEYaeT NpojaBell (MU3roTOBUTENb), TOTPEOUTENb 00s3aH BOSMECTUTD MPOJABILY (M3rOTOBHUTENIO), YIIOIHOMOYEHHOH OpraHu3aluu
WY YIIOJIHOM O4E€HHOMY HHIMBHUIYaJIbHOMY HPEIIPUHIMATEITI0, UMIIOPTEPY PACXO/Ibl Ha MPOBEJEHHUE SKCIIEPTH3bI, a TAKXKE CBA3aHHbIC
C ee MPOBEACHUEM PACXOAbl HAa XpaHEHHE W TPAaHCIOPTHPOBKY ToBapa. (B pen. dexepanpHbix 3akoHoB oT 17.12.99 N 212-03, or
21.12.2004 N 171-®3)

6. [Iponasen (M3roTOBUTENB), YIIOIHOMOUCHHAS OpraHU3aLHs WIH YIOJIHOMOYCHHbIH HHANBUAYAIbHBII IPEANPUHUMATEIb, UMIIOPTEP
OTBEYAaeT 3a HEJJOCTATKH TOBapa, Ha KOTOPBII HE YCTAHOBJICH TapaHTUIHBII CPOK, €CIU MOTPEOUTEIIb JOKAXKET, YTO OHM BO3HUKIIH 10
nepeiauyy ToBapa MOTPEOUTENIO HIIH 0 MIPUYMUHAM, BOSHUKIIMM J0 3TOro MoMmeHTa. (B pen. MenepanbHoro 3akona ot 21.12.2004 N
171-@3)

B orHoueHnu TOBapa, Ha KOTOPBIN YCTAHOBJICH I'apaHTUITHBIN CPOK, MpojaBel (M3rOTOBUTENb), YIIOTHOMOYEHHAs! OpPraHU3alusl WIH
YIOJIHOMOYEHHBIH MHAMBUIYaJbHbIH IpeIPUHAMATENb, UMIIOPTEP OTBEYAaeT 3a HEAOCTAaTKU TOBApa, €CIIM HE JOKAKET, YTO OHM
BO3HMKIJIM IIOCNIE IepeJjaudl ToBapa IOTPEOUTENI0 BCISICTBUE HApYLIEHHUS NOTPEeOUTENIeM NpaBWII UCIOIb30BAHUS, XPAaHCHUS WU
TPaHCIIOPTUPOBKY TOBapa, ACHCTBHI TPETHUX JIUII WIH HEIIPEOIOIUMOii critbl. (B pea. DenepaibHbix 3akoHOB oT 17.12.99 N 212-03,
or 21.12.2004 N 171-®3)

7. docraBka KpyrmHOrabapuTHOrO TOBapa U ToBapa BecoM 0ojiee ISITH KHIOrPaMMOB [UIsl PEMOHTA, YIICHKH, 3aMEHbI U (HIIH) BO3BpaT
X TIOTPEOMTENI0 OCYIIECTBISAIOTCS CHJIaMM M 32 CYeT IpojaBLia (M3TOTOBUTENS, YIIOJIHOMOYEHHOH OpraHU3allud WU
YIOJIHOMOYEHHOTO MHAWBUAYAJILHOTO MPEANPHHUMATEINS, UMIIOpTepa). B ciyyae HeHCIIOMHEHHUS TaHHOM 00S3aHHOCTH, a TAKKe MPU
OTCYTCTBHH IPOZiaBLia (M3rOTOBUTEIS, YIIOJTHOMOYEHHOM OpraHU3alliK WM YIIOJTHOMOYEHHOT'O MHIMBUIYaJIbHOTO IIPEAIPHHUMATEII,
UMIIOPTEPA) B MECTE HAXOXKIACHHUS IOTPEOUTEIS 10CTaBKa U (MJIM) BO3BPAT YKa3aHHBIX TOBAPOB MOT'YT OCYILIECTBIIATHCS IOTPEOUTENIEM.
Ipu 3TOM TpoznaBel (M3rOTOBUTEINb, YIOIHOMOYECHHAS! OpraHM3aLMs WIM YIOJTHOMOYEHHBIH MHIMBUIYaJbHbIH NpEANpHHHMATEID,
uMIopTep) 00s3aH BO3MECTUTh MOTPEOUTENI0 PACXO/Ibl, CBSI3aHHBIC C JAOCTaBKOW U (MJIM) BO3BPATOM yKa3aHHBIX TOBapoOB. (B pell.
®depepanbHOro 3akoxa ot 21.12.2004 N 171-03)

Crartps 19. Cpoku npeabsiBjieHUusi N0TpeduTe1eM TPeOGOBAHMIl B OTHOLLIEHHU HEIOCTATKOB TOBapa

1. IMoTrpebutenp BhpaBe NPeIbsSBUThH MPEIyCMOTPEHHbIC cTaThell 18 HacTosimiero 3akoHa TpeGoBaHMS K MPOAABIYY (M3TOTOBUTEIIO,
YIOJHOMOYEHHOH OpraHM3alid WX YIOJHOMOYEHHOMY HWHAMBHIYAJIbHOMY HPEIIPUHUMATEINI0, HMIIOPTEPY) B OTHOLICHHH
HEJJOCTAaTKOB TOBapa, €CJIM OHU OOHAPY)KEHBI B TEUCHHE rapaHTHHHOIO CPOKaA WM CPOKa TOIHOCTH. (B pel. deepanbHOro 3akoHa ot
21.12.2004 N 171-®3)

B orHOIIEHNN TOBapOB, HAa KOTOPHIE TapaHTHHHBIE CPOKU MIIM CPOKH TOJHOCTH HE YCTAaHOBJIEHBI, IIOTPEOUTENTb BIIPAaBE HPEIbIBUTD
YKa3aHHbIE TPeOOBaHUS, €CIIM HEAOCTATKH TOBAPOB OOHAPYXKEHBI B Pa3yMHBIM CPOK, HO B NpEZENax ABYX JeT CO JHS Mepeladn MX
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MOTPEOUTEINI0, €CITH OoJiee ATUTENBHBIE CPOKH HE YCTAHOBIICHBI 3aKOHOM MIIA JJOTOBOpoM. (B pea. denepanbHoro 3akona ot 17.12.99
N 212-®3)

2. IlapaHTHIHBIN CPOK TOBapa, a TaKXKe CPOK €ro CIyXObl HUCUHUCIIETCS CO THSA Nepeladd ToBapa IOTPEOUTENIO, eClIM WHOE He
MIpeayCcMOTpeHo aoroBopoM. Ecim neHs nepemaun ycTaHOBUTH HEBO3MOXKHO, 3TH CPOKH MCUHCIISIOTCS CO JHS M3TOTOBJICHHS TOBApa.
(B pen. DenepanbHOro 3akoHa ot 17.12.99 N 212-®3)

Jnst ce30HHBIX TOBapoB (00YBH, OAEXKIBI M MPOYHMX) 3TH CPOKH MCUUCILIIOTCS C MOMEHTa HACTYIUICHUS] COOTBETCTBYIOIIETO CE30Ha,
CPOK HACTYIUIEHHMSI KOTOPOI'O OIPENessieTCs COOTBETCTBEHHO cyOhekTamu Poccmiickoii ®enepanmm ucxons M3 KINMaTHYECKHX
YCIIOBHH MeCTa HaXOXJICHUs HOTpeOHTeNeH.

[Ipn nponaske TOBapoB 1o oOpasmam, 1o ModTe, a TAKKE B CIydasX, €CIIM MOMEHT 3aKJIFOUSHHS IOrOBOpa KYIUTH -TIPOIAKH 1 MOMEHT
Tepeiadyl ToBapa NOTPEOUTENIO He COBIAJIAIOT, 3TH CPOKH HCUHCIISIOTCS CO THSI IOCTAaBKH ToBapa norpedurento. Ecnu norpeburens
JIUIIIEH BO3MOYKHOCTH UCIIOJIB30BaTh TOBAP BCIIEICTBUE OOCTOSATENBCTB, 3aBHUCSIINX OT MPOJABIA (B YaCTHOCTH, TOBAP HYKIAETCS B
CHCIMAILHON YCTaHOBKE, TOJAKIIOYCHUH WM COOpKE, B HEM HMEIOTCS HEJIOCTATKH), TapaHTUHHBIA CPOK HE TEYET JIO YCTPaHEHHUS
MIPOJABIIOM TaKUX OOCTOSATENHCTB. ECIM NIeHb JOCTaBKH, YCTAHOBKH, IOKIIIOUEHHS, COOPKH TOBapa, YCTPaHEHMS 3aBHUCSAIINX OT
MpoJaBIia OOCTOSATENBCTB, BCICICTBHE KOTOPHIX MOTPEOHMTENIh HE MOXKET WCIONB30BaTh TOBAp IO HA3HAUCHWIO, OMNPEACIHTH
HEBO3MOXKHO, 9TH CPOKH MCUUCIISIOTCS CO JHS 3aKJIIOUEHHS I0T0BOpa KyIUIH-TIpoAaxH. (B pen. PenepanbHoro 3akoHa or 17.12.99 N
212-03)

A63ar - Uckirouen. (B pen. egepansHoro 3akona ot 17.12.99 N 212-D3)

CpOK TOOHOCTH TOBapa Onpeaca€TCsa nNe€pruoaoM, HCHUCISIEMBIM CO ITHSA U3IOTOBJICHUS TOBapa, B TCHEHHUE KOTOPOI'0 OH IPUT'OJICH K
UCITOJIb30BaHUIO, U }laTOﬁ, J10 HaCTYIIJICHUSA KOTOpOﬁ TOBap NPUTOACH K UCIIOJIE30BaAHUIO.

IponomKUTEIBHOCTS CPOKA TOAHOCTH TOBapa JA0JKHA COOTBETCTBOBATH 0053aTENIBHBIM TPEOOBAHMAM K O€30IIaCHOCTH TOBapa. (B pex.
®DepepanbHOro 3akoxa ot 21.12.2004 N 171-03)

3. TapaHTHiiHbIE CPOKH MOT'YT YCTAHABIMBATHCSA HA KOMIUICKTYIOIIHE H3/ICIHs M COCTaBHBIC YaCTH OCHOBHOTO TOBapa. ' apaHTuHiiHbIe
CPOKH Ha KOMIUICKTYFOIIIHE M3JENUsI B COCTaBHBIC YAaCTH MCUHCILSIFOTCS B TOM JK€ TOpPS/KE, YTO W TapaHTHITHBIH CPOK HAa OCHOBHOM
TOBap.

rapaHTHﬁHLIC CPOKH Ha KOMIUICKTYIOIIHNE U3JCJINA U COCTAaBHBIC YaCTHU TOBapa CHUTAIOTC paBHbIMU FapaHTHﬁHOMy CPOKY Ha OCHOBHO€
nusaenue, €CjIii HHOE HE YCTAaHOBJIEHO JOT'OBOPOM. B CclIydae, €CJIM Ha KOMIUIEKTYIONICC U3ACJINE U COCTAaBHYIO YaCTh TOBapa B 10I0OBOPE
YCTaHOBJIEH FapaHTHﬁHLIﬁ CpOK MEHbIIEeH TMPOAOJIKUTEIBHOCTH, YEM FapaHTHﬁHLIﬁ CPOK Ha OCHOBHOE€ U3/EJINE, HOTpeGI/ITeJ'IL BIIpaBC
NpeaAbABUTH TpC6OBaHI/I${, CBSI3aHHBIC C HEOCTATKaMU KOMIUIEKTYIOIIETO U3ACIINA U COCTaBHOW YacTu TOBapa, Ipu ux 06Hapy)KeHI/II/I B
TECYCHUC FapaHTHﬁHOFO CpOKa Ha OCHOBHOE€ HM3JCJINE, €CIIM MHOC HE IPEAYCMOTPEHO JOIOBOPOM. (B pen. dDenepaanoro 3aKOHa OT
17.12.99 N 212-®3)

Ecnu Ha KOMIUIEKTYIOIEe HM3/ENUe YCTAHOBIJICH TapaHTUHHBIH CPOK OOJBIIEH MPOJOKHUTENBHOCTH, YeM TIapaHTHUHHBIA CPOK Ha
OCHOBHOH TOBap, MOTPEOUTEIb BIPABE NPEAbSIBUTH TPEOOBAHUS B OTHOLICHWH HEJOCTATKOB TOBapa IPH YCIOBHHU, YTO HEIOCTATKH
KOMIUIEKTYIOIIET0 M3/e/usi OOHApY)KEHbI B TEUSHUE TapaHTUHHOIO CPOKA Ha 3TO U3JIEJIMe, HE3aBUCUMO OT MCTE€UEHHUS T'apaHTHIHOrO
CpOKa Ha OCHOBHOH TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSIICH CTaThe, AOBOISTCS OO CBEACHHs MOTpeOuTens B MHQOpPMAalHMU O TOBape, MPeAoCTaBIIsIeMOil
MOTPEOUTEITI0 B COOTBETCTBUH CO cTaTheil 10 HacTosiero 3akoHa.

5. B cimyuasix, KOra npeycMOTPEHHBI JOrOBOPOM I'apaHTUIHBIN CPOK COCTABIISIET MEHEee IBYX JIET U HEIOCTATKH TOBapa OOHAPYIKESHBI
MOTpeOUTEeNIeM M0 HCTEYEHWM TapaHTHHHOrO CpOKa, HO B Ipenenax IBYX JIET, IOTPEOMTENb BIPaBE INPEAbSBHTH IPOIABIYY
(u3roroBuTeNIO) TpeOOBaHMS, IPEAYCMOTPEHHbIEC cTaTheil 18 HacTosIIero 3aKoHa, eciii JOKaXeT, YTO HeOCTaTKU TOBapa BOSHUKIIH
JI0 ero repeayy NOTPEOUTENI0 WIIH MO MPUYMHAM, BOSHHKIIIMM JI0 3TOro MoMeHTa. (B pen. depepanbroro 3akona ot 17.12.99 N 212-
®3)

6. B ciydae BBISBIICHUS CYILIECTBEHHBIX HEJOCTATKOB TOBapa MOTPEOHMTENb BIPABE MPEIbABUTH U3TOTOBUTENIO (YIOIHOMOYEHHOM
OpraHu3aly WK YIOJHOMOYCHHOMY HHIMBHUIYAJIBHOMY IPEIIIPUHIMATEII0, UMIIOPTEPY) TpeOoBaHUE O OE3BO3ME3THOM YCTPAHEHUU
TaKMX HEJJOCTATKOB, €CJIU JIOKaXXET, YTO OHM BOSHMKIIU JIO IIEpe/iaun TOBapa MOTPEOUTEINIO MM IO MPUYMHAM, BOSHUKIIUM JI0 3TOr0
MOMEHTA. YKa3aHHOE TpeOOBaHHE MOXKET OBbITb IPE/IbIABICHO, €CIIM HEOCTATKU TOBapa 0OHAPYKEHBI 110 UCTEUSHHUH JIBYX JIET CO JIHS
nepeziauy ToBapa HoTpeOUTENI0, B TEYEHUE YCTAHOBICHHOIO Ha TOBAP CPOKA CIY)XObI HJIM B TEUEHHE JECATH JIET CO AHS Ieperayu
TOBapa MOTPEOHTEINIO B Cllyyae HEYCTaHOBIICHHS CpoKa cityObl. Ecin ykazanHoe TpeOoBaHME He YI0BIETBOPEHO B TEUSHNE JBAALIATH
JIHEW €O JTHA ero MpexbsABICHHS NOTpeOuTeIeM WIH OOHAPY)KEHHBIH UM HEIOCTATOK TOBapa SBISETCS HEYCTPaHUMBIM, IOTPEOUTENb
10 CBOEMY BBIOOPY BIIPaBE MPEIbSIBUTH H3TOTOBUTEIIO (YIIOIHOMOYEHHOW OpraHU3alMK WK YIOJTHOMOYEHHOMY MHIMBUIYaTIbHOMY
MPEANPUHAMATEII0, UIMIOPTEPY) MHbIE MPeTyCMOTpEHHbIe OYHKTOM 3 crarthu 18 Hacrosiero 3akoHa TpeGOBaHUS UM BO3BPATUTD
TOBap M3rOTOBUTEIO (YIIOTHOMOYEHHON OpraHM3allMK WM YIOJTHOMOYEHHOMY MHIMBHIYaIbHOMY NPEIPUHUMATEII0, HMIIOPTEPY)
U MOTPe0oBaTh BO3BPATa YIUIAUEHHOM JIEHEXKHOM CyMMBI. (B peal. DenepansHoro 3akona ot 21.12.2004 N 171-03)

Cratbs 20. YcTpaHeHHe HeIOCTATKOB TOBapa H3roToBHTE/IeM (IPOJABLOM, YIOJTHOMOYEHHOW OpraHu3amnueii nin
YIOJTHOMO4Y€HHBIM HHAUBUAYAJIbHBIM NpeANPHHUMATEIeM, MMIIOPTepoM) (B pel. PeaepaibHoro 3akona ot 21.12.2004 N 171-

®3)
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1. Eciin cpok ycTpaHeHHs HeIOCTaTKOB TOBapa HE ONpeZieseH B MICbMEHHOH ()opMe COrfallieHHeM CTOPOH, 9TU HEJAOCTATKH JIOJKHBI
OBITH yCTpPAaHEHBl M3TOTOBUTENEM (TIPOJABLIOM, YIIOTHOMOYEHHOM OpraHW3aliedl WIM YIOJTHOMOYEHHBIM HHIMBHIYAIEHBIM
MIpeANPUHIMATENIEM, UIMIIOPTEPOM) He3aMeUINTENEHO, TO €CTh B MUHUMANBHBIH CPOK, 00 BEKTUBHO HEOOXOANMBIH JUTS UX YCTPAaHECHUS
C ydeToM OOBIYHO TpHMeHseMoro crocoba. Cpok ycTpaHEHHWs HEZOCTaTKOB TOBapa, OIpeNesieMbli B NHCEMEHHOH (opme
COIJIAIIEHHEM CTOPOH, HE MOXKET IIPEBBINIATh COPOK IIATh JTHEH.

B ciydae, ecnu Bo BpeMsl yCTpaHEHHSI HEJOCTAaTKOB TOBapa CTaHET OYEBUIHBIM, YTO OHU He OyIyT YCTpaHEHBHI B OIpeJeNIeHHbIH
COTJIaIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHTH COIJIAIIEHHE O HOBOM CPOKE YCTPAHEHHWs HENOCTAaTKOB ToBapa. IIpm aTom
OTCYTCTBHE HEOOXOAWMMBIX Ul YCTpAaHEHHs HEIOCTATKOB TOBAapa 3allaCHBIX dYacTed (meranei, mMaTtepHanoB), 0OOpYIOBaHUS MIIH
Nogo0HbIe NMPUYMHBI HE SIBISIOTCS OCHOBAaHWEM MU 3aKJIIOUEHMS] COTJIAIIEHHs O TaKOM HOBOM CpPOKE M HE OCBOOOXIAIOT OT
OTBETCTBEHHOCTH 33 HApyIIEHHE CPOKA, OIPEJEIEHHOrO COIVIAIIEHUEM CTOPOH IepBOHAuYaNbHO. (B pell. denepanbHOro 3aKoHa OT
25.10.2007 N 234-®3)

2. B oOTHOmEHNHM TOBapoOB MJIMTENHHOTO IIOJIH30BAHHUS HM3TOTOBUTENb, MNPOJAABEN JIMOO YIOITHOMOYEHHAs OpraHW3alus WIN
YIIOJTHOMOYEHHBIN MHANBUIYaIbHBIN MpeIpUHIMATETb O00SM3aHbl NPU HPEIbSBICHUN IOTPEOHUTENIeM YKa3aHHOTO TPeOOBaHUS B
TPEXIHEBHBIN CPOK 6E3BO3ME3IHO MPEIOCTABUTH HOTPEOUTENIO Ha IEPHOJ PEMOHTA TOBAp IUTEIBHOIO TOIb30BaHUs, 00/Ia1aroui
STHMH K€ OCHOBHBIMH ITOTPEOHTENBECKHMH CBOMCTBaMH, OOECTIEUMB JIOCTaBKY 3a CBOHW cueT. [lepedyeHb TOBApOB JUTUTEILHOIO
TI0JIb30BaHMUS, Ha KOTOPBIE YKa3aHHOE TpeOOBaHUE HE paclipocTpaHseTcs, ycranasiusaercs [IpasurenscTBom Poccuiickoii denepanum.
(B pen. enepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

3. B ciyyae ycTpaHeHUs HEIOCTaTKOB TOBapa rapaHTUHHBII CPOK Ha HEro MpOUIeBaeTCsa Ha NEPUOJ, B T€YEHHE KOTOPOro TOBap He
UCHOJIB30BANICSL. YKa3aHHbBIM MEpPUOJ MCUUCIACTCS cO JHS oOpalieHus norpedurtelns ¢ TpeOoBaHHEM 00 YCTPaHEHHH HEJOCTAaTKOB
TOBapa JI0 THs BBIIA4H €r0 10 OKOHYaHUH PEMOHTA.

Ilpn BbImaye TOBapa W3TOTOBHTENH (TPOIABEl, YIIOJMHOMOUYCHHAs OpTaHU3alds WIM YIOJHOMOYCHHBIH WHIWBUIYaJIbHBIH
MIpeANPUHAMATENb, UMIIOpPTEp) 00s3aH TNPEAOCTaBUTh B NUCBMEHHOW (opMe MoTpeOHTeNnto MHPOpMANMIo O jAaTe oOpalieHus
noTpedurens ¢ TpeboBaHneM 00 ycTpaHEeHHH OOHApYKEHHBIX MM HEJIOCTAaTKOB TOBapa, O JaTe Mepeaadyr ToBapa HoTpeOuTeneM st
yCTpaHEHHs] HEIOCTaTKOB TOBapa, O JaTe YCTPaHeHHUs! HeJIOCTATKOB TOBApa C WX ONMCAaHHEM, 00 HCIIONB30BaHHBIX 3aIaCHBIX YacTsX
(metansix, MaTepHanax) v o IaTe BbIIa4H TOBapa MOTPEOUTEITIO IT0 OKOHYaHHU YCTpaHEHHs HeJIOCTaTKOB ToBapa. (B pen. PenepanbHoro
3akoHa oT 25.10.2007 N 234-03)

4. Ilpu ycTpaHeHHH HEJOCTaTKOB TOBapa MOCPEICTBOM 3aMEHBI KOMITIEKTYIOIIETO M3/IeITHsI HIIH COCTAaBHOW YaCTH OCHOBHOT'O M3JIEITHS,
Ha KOTOpbIC YCTAQHOBJICHbI TapaHTHUHHBIE CPOKHM, HA HOBBIC KOMIUICKTYIOLIEEC W3JEIME MM COCTABHYIO YacTb OCHOBHOI'O M3ZEINUS
YCTaHABJIMBACTCS TapPAHTUHHBIA CPOK TOH JKEe MPOJIOJDKUTEIILHOCTH, YTO U HA 3aMEHEHHbIE KOMIUICKTYIOLIEE U3JIeINE WK COCTaBHYIO
4acTh OCHOBHOT'O M3/I€JIH, €CIIH MHOE HE MPEIyCMOTPEHO JOr0OBOPOM, U FapaHTUHHBIN CPOK UCUUCIIAETCS CO JIHS BbIa4H ITOTPEOUTEITI0
9TOrO TOBapa 10 OKOHYaHUK peMoHTa. (B pea. OenepanbHOro 3akona ot 17.12.99 N 212-D3)

Cratbs 21. 3aMeHa ToBapa HeHaJIeKALEr0 KayecTBa

1. B cnyuae oGHapyxeHus: HOTpeOHTEIeM HEJOCTATKOB TOBapa M MPeIbsBICHHUs TpeOOBaHHs O ero 3aMeHe NMpojaaBell (M3rOTOBUTEIb,
YIOJHOMOYCHHAS] OPTraHHU3aLysl MM YIIOMHOMOUYCHHBIH WHAMBUIYANBHBIA MPEANPUHAMATENb, UMIOPTEP) 00s3aH 3aMEHHUTH TAKOH
TOBap B TEUCHHE CEMHU JHEH CO JHS MPEIbSIBICHHS YKa3aHHOrO TPeOOBAaHMs MOTPpeOHUTENEeM, a IPU HEOOXOAUMOCTH JOMOITHUTEIBHOM
[POBEPKH KadecTBa TAKOrO0 TOBapa MPOJABIOM (H3rOTOBUTENEM, YIOJHOMOYECHHOM OpraHu3alyeil MiIH YIOTHOMOYCHHBIM
MHAMBUIYAIBHBIM NPEINPHHAMATEIEM, HIMIIOPTEPOM) - B TEUCHHE ABAILATH JHEH CO JHS MPEIBSIBICHHS YKa3aHHOIO TPEOOBAHMSL.

Ecnu y nponaBua (M3roroBuTeNs, yHOIHOMOYEHHON OpraHM3allMy WM YIIOJHOMOYEHHOIO0 MHAMBHMIYaJIbHOIO NpeaNpHHUMATE,
UMIIOPTEPa) B MOMEHT NPEABSBICHUS TPEOOBAHUS OTCYTCTBYET HEOOXOAMMBIN JUIs 3aMEHbI TOBAP, 3aMEHa JJOJDKHA ObITh IIPOBE/ICHA B
TEUCHHUE MecsLa CO JHS NPEIbABICHHS TAKOro TPEOOBaHHUSL.

B paitonax Kpaiinero CeBepa W NpUpPaBHEHHBIX K HHM MECTHOCTSIX TpeOOBaHHE MOTPEOHMTENs O 3aMEHE TOBapa MOAJICHKHUT
YIIOBJIETBOPEHHIO IO €T0 3asBICHHUIO B CPOK, HEOOXOAUMBIN IJIsl OYEPEHON TOCTABKH COOTBETCTBYIOIIETO TOBapa B 3TU PAaiOHBL, B
clyyae OTCYTCTBHMS Y MNpoAaBua (M3TOTOBHUTENS, YIOJHOMOYEHHOW OpraHM3allMM WM YIOJIHOMOYEHHOrO HHJIMBHUYaJbHOrO
NpeIIPUHUMATEIIS, UIMIIOPTEPa) HEOOXOAUMOTrO ISl 3aMEHBI TOBApa Ha JAEHb IPEIbABICHHS yKa3aHHOTO TPEOOBAHMUSL.

Ecnu nuist 3amMeHbl ToBapa TpebyeTcs 6osiee ceMu AHeH, 1o TpeOoBaHUI0 OTpeOuTest poaaser (M3roTOBUTENb JTHO0 YIIOTHOMOYCHHAS
OpraHu3alys WIK YIOJIHOMOYEHHBIH MHIMBUIYAIbHBIN IIPEANPHHAMATEINb) B TCUCHUE TPEX JHEH CO JIHS NPEAbsBICHHS TPeOOBAHU
0 3aMeHe ToBapa 00s3aH OE3BO3ME3IHO IPEJOCTaBHTh IOTPEOMTETI0 BO BPEMEHHOE IOJB30BAHHE Ha ITIEPHOJ 3aMEHbI TOBAp
JUTMTEIBHOTO MOJIb30BAHUS, 00JIaIArOIINH STHMH K€ OCHOBHBIMU NOTPEOHTENBCKMMH CBOMCTBAMH, 00ECIICYHB €0 JI0CTaBKy 3a CBOM
cyer. DTO MPaBUIO HE PACHpOCTPaHIETCS HA TOBApbl, NMEPEUYCHb KOTOPBIX OMPENENISeTCs] B COOTBETCTBUM ¢ IMYHKTOM 2 crathu 20
Hacrosiero 3akona. (B pea. depepanbHbIx 3ak0HOB oT 21.12.2004 N 171-®3, or 25.10.2007 N 234-D3)

2. ToBap HEHaAJIEKAIIETO Ka4eCTBa JOJKEH OBITh 3aMEHEH Ha HOBBIN TOBAp, TO €CTh Ha TOBAp, HE OBIBIINI B YIOTPEOICHHH.

ITpu 3aMeHe TOBapa rapaHTHITHBII CPOK HCUHCIISIETCS 3aHOBO CO JIHS Mepeiaull ToBapa NOTPEOUTEIIO.

Cratbs 22. CpokH yA0BJIeTBOPeHHsI OTAeJbHbIX TpeGoBaHMii morpeduTes (B pea. PegepannHoro 3axkona ot 21.12.2004 N

171-®3)
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TpeboBaHuss MOTpeOHTENST O COPa3MEPHOM YMEHBIICHWH IOKYITHOM IIEHBI TOBapa, BO3MEIICHHWH pAcXOJ0B Ha HWCIpaBIICHHUE
HEJIOCTAaTKOB TOBapa MOTPeOUTEEM WM TPETHHM JIMIIOM, BO3BpaTe YIUIAYCHHOHN 32 TOBAp JCHEKHON CYMMBI, a TaK)Ke TpeOOBaHHE O
BO3MEIICHUU YOBITKOB, MPUYMHEHHBIX IOTPEOUTEIIO BCIEACTBHIE MPOJIAXKU TOBapa HEHAUIEKAIIETO KauecTBa JIMOO MPEOCTABICHUS
HEHaJUIeXaleld HHPOPMAIK O TOBApE, MOUICKAT YOBICTBOPEHHIO TPOJABIIOM (M3TOTOBUTEIIEM, YIIOTHOMOUYEHHON OpTraHU3aIuei
WIH YIIOJTHOMOYECHHBIM HHIWBUIYAIGHBIM TPEINPUHAMATEIEM, HMIIOPTEPOM) B TEUYCHHE NECATH ITHEH CO JHS TPEIbSBICHUS
COOTBETCTBYIOIIErO TpeboBanus. (B pel. PenepaibHOro 3akona or 25.10.2007 N 234-D3)

Cratbs 23. OTBeTCTBEHHOCTH MPOAABIA (M3r0TOBUTEJISl, YIIOJHOMOYEHHO OPraHu3auiy UIH YIIOJTHOMOYEHHOTO
HHAMBHIYAJbHOIO MPEANPUHAMATEIS, HMIIOPTEPA) 32 MPOCPOUKY BbINOJIHEHHsI TPeOoBaHuii moTpeduTess (B pel.
®denepanbHOro 3akona or 21.12.2004 N 171-®3)

1. 3a Hapymenue nperycMoTpeHHBIX cratbsimu 20, 21 m 22 Hacrosimiero 3akoHa CPOKOB, a TaKXKe 3a HEBBIIIONHEHHE (3aIePXKKY
BEITIOJIHEHNS) TpeOOBaHUS MOTPEOHUTENST O MpPEJOCTaBICHHN €My Ha IIepHOJ PEeMOHTa (3aMEeHBI) aHAJOTMYHOTO TOBapa IMpOsaBer
(M3roTOBHTENH, YIIOJTHOMOYEHHAs OpTraHW3alys WIM YIOJHOMOUYCHHBIH WHIVBHAYAIBHBIH NpeINpHHAMATENb, HMIIOPTEp),
JOITYCTUBIINMI TaKWe HapYIIeHWs, YIIaYMBaeT MOTPEOHTENI0 3a KaKABIH JIeHb MPOCPOYKH HEYCTOWKY (TIEHI0) B pa3Mepe OIHOro
MpoIeHTa LeHbI Toapa. (B pen. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

Llena ToBapa onpemenseTcst, HCXO/s U3 €ro IeHbI, CYIIeCTBOBABIIEH B TOM MeCTe, B KOTOPOM TpeboBaHHe MOTpeOUTeNsT JOHKHO OBLIO
OBITH YIOBJIETBOPEHO IPOJABIIOM (WM3rOTOBUTENEM, YIOMTHOMOUYCHHOH OpraHHM3alieidl WM YHOJTHOMOYEHHBIM HWHAWBHUIYaJIbHBIM
TIpeATIPUHAMATEIIEM, HMIIOPTEPOM), B JIEHb IOOPOBOJILHOTO YIOBJIETBOPEHHS TAKOTO TPEOOBAHWSI WIIH B JI€Hb BEIHECEHHS CyIeOHOTO
peleHus, eciu TpeboBaHe JOOPOBOIBLHO YOBIETBOPEHO He Obu10. (B pen. PenepansHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cnydae HeBBINONHEHHS TpeOOBaHWH INOTpeOMTENs B CPOKH, HPedycMOTpeHHble crarthsmMu 20 - 22 Hacrosmero 3aKoHa,
MOTPeOUTEITh BIPABE MO CBOEMY BBIOODY NPEAbSIBUTH HHBIC TPEOOBAHMS, YCTAHOBIICHHbIE CTaThell 18 HacTosmero 3akoHa.

Crartps 23.1. ITocieacTBusi HApYLIEHHsI IPOJABLIOM CPOKA Nepelavyy NpeJBapuTe/bHO OIVIA4YEeHHOI0 TOBapa NnoTpeduTe o (B
pen. @eaepaabHoro 3akona ot 25.10.2007 N 234-P3)

1. ToroBop KyIUIH-MPOAAXKH, IPELyCMATPUBAIONIHIT 005S3aHHOCTh MOTPEOUTENS TIPEABAPHTEILHO OIUTATHTH TOBAP, TOJIKEH COMICPIKATh
YCIIOBHE O CPOKE Iepeiadr TOBapa MOTPEOHUTENIO.

2. B cnydae, ecnu npoaaBer], MOIYIUBLINHA CyMMY HPEABAPUTEIILHOMN OILIATHI B ONPEICICHHOM JOrOBOPOM KYILIH-IPOAAKH pa3Mepe,
HE MCHOJHUI 00S3aHHOCTH II0 Mepefaye ToBapa MOTPEOUTENIO B YCTAHOBICHHBIN TaKUM JOTOBOPOM CPOK, IIOTPEOUTEND O CBOEMY
BEIOOpY BIIpaBe MoTpeboBaTh:

nepeaadur Ooria4y€HHOro ToBapa B yCTaHOBJ’IeHHHﬁ WM HOBBIH CpPOK;
BO3BpaTa CyMMbI HpeﬂBapI/ITeHLHOﬁ OIUIaThI TOBapa, HE NMEPEAAHHOIO IMPOJABLIOM.

IIpu 3TOM nOTpeOUTENH BIIpaBe NOTPEOOBATH TAKXKE MOJHOIO BOSMELICHHs YOBITKOB, IPUYMHEHHBIX €My BCIEICTBHE HApYLICHHS
YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOZAXKH CPOKa Mepeaadr MpeIBapUTENIbHO OIIau€HHOTIO TOBapa.

3. B ciyyae HapylieHusl YCTaHOBJIEHHOI'O JOrOBOPOM KYIUIM-NPOJAKM CPOKa Iepeiayud IPEeIBAPUTENIBHO OIUIAYEHHOro TOBapa
MOTPEOUTEITI0 NPOZABeLl YIUIAUUBACT €My 3a KaXK/IbIH JIeHb NPOCPOUKU HEYCTOWKY (IIEHH) B pa3Mepe IMOJIOBUHBI MPOLIEHTa CyMMBbI
IPEIBAPUTEIIBHOM OIIAaThI TOBAPA.

Heycroiika (meHrn) B3bICKMBAeTCs CO JHS, KOTJIa IO JIOTOBOPY KYIUIU-TIPOJAXKH Iepeiada ToBapa MoTpeOUTeNo JOJDKHA Oblia ObITh
OCYILIECTBIICHA, IO AHS MEepelavyd TOBapa MOTPEOMTENI0 WIM 0 JHS YIOBICTBOPCHHs TPeOOBaHHs MOTPEOMTENS O BO3Bpare emy
[PEABAPHUTEIBHO YIIAYSHHOH UM CyMMBI.

CyMMa B3bICKaHHO# OTpeOHTENIeM HEYCTOMKH (IIEHH) HE MOXKET MPEBbIIIATh CYMMY IPEIBAPHUTEIILHON OIIATHI TOBApA.

4. TpebGoBaHus OTPeOUTENS O BO3BPATE YILIAYEHHOM 32 TOBAp CyMMBI M O TIOJIHOM BO3MEILEHHHU YOBITKOB IOJIEXKAT YOBIETBOPEHHIO
[PO/IaBLIOM B TEUECHHE JECATH JHEH CO JAHS IPEbsBICHUS COOTBETCTBYIOILETO TPEOOBaHUS.

5. TpebGoBaHusi MOTpeOHTENS, YCTAHOBJICHHBIE MYyHKTOM 2 HACTOSILEH CTaThU, HE MOAJEKAT YAOBJICTBOPEHHUIO, €CIU MPOAABel]
JIOK)XET, 4YTO HapylIeHHe CPOKOB IIepefaud IOTPEOUTEII0 IIPEeBApUTENbHO OIUIAYEHHOrO TOBapa IPOU3OLUIO BCIEICTBUE
HETIPEO/I0IMMOM CUITBI MU 110 BUHE MOTPEOUTEII.

Cratbs 24. Pacuersl ¢ l'lOTpeGl(lTeJ'leM B cjiyyae npnoﬁpeTeHnﬂ HM TOBapa HEHAVIeKALIEro Kayecrsa

1. Ilpu 3ameHe TOBapa HEHaUIEKAIIEr0 KayecTBa HA TOBAP ATOM jk€ MapKH (ITUX K€ MOJENH U (WIH) apTHKyJa) MepepacueT LEeHb
ToBapa He npousBoauTcs. (B pen. denepansHoro 3akona or 25.10.2007 N 234-D3)

2. Ilpu 3aMeHe TOBapa HeHaJIeXkKalllero KauecTBa Ha TaKOH jke TOBap PYroi Mapku (MOZEINH, apTHKYIIa) B Cllydae, €Cii LieHa ToBapa,
TIOJUISIKAIIETO 3aMEHE, HUKE 1IEHbI TOBapa, MPEI0CTABICHHOTO B3aMEH, IOTPeOHUTENb TODKEH JIOIUIATUTh Pa3HUILY B LICHAX; B CIy4ae,
€CIM LIeHa TOBapa, IMOUICHKAIIET0 3aMEHe, BBIIIE LICHBI TOBapa, MPEIOCTaBICHHOrO B3aMEH, pasHHIA B IICHAX BBIIIAYHUBACTCS
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norpeduremto. lleHa ToBapa, MmojseKaIero 3aMeHe, ONMpeAeNsIeTCss Ha MOMEHT €ro 3aMeHBI, a €Cli TpeOOBaHHE MOTPEOUTENs HE
YIOBJIETBOPECHO MPOJIABIIOM, [ICHA 3aMEHSIEMOro TOBapa U IieHa MepelaBaeéMOro B3aMEeH TOBapa OMPEIEISIFOTCS HA MOMEHT BEIHECCHHUS
CYJIOM pEIleHus 0 3aMeHe ToBapa. (B pea. DenepanbHoro 3akona or 17.12.99 N 212-®3)

3. B ciydae npeabsiBiicHUs moTpeduresieM TpeGOBaHuUsI O COPA3MEPHOM YMEHBIIIEHHH ITOKYITHOM [IEHBI TOBApa B pacyeT MPUHUMAETCS
[[EHA TOBapa Ha MOMEHT IMPEIbsIBICHUS MOTpeOuTeieM TpeOoBaHmst 00 YIICHKE WM, €CIId OHO J00POBOJIBHO HE YIOBJIETBOPEHO, Ha
MOMEHT BBIHECEHHUSI CY/IOM PEIICHHSI O COpa3MEPHOM YMEHBIIICHUH TIOKYITHOM IIeHbI. (B pea. DemepanbHoro 3akoHa ot 17.12.99 N 212-
®3)

4. TIpu BO3Bpare TOBapa HEHAISKAIIETO KadecTBa MOTPEOUTENHh BIIpaBe TPeOOBATh BO3MEIICHUS Pa3HUIIBI MEXKITY IICHOH TOBapa,
YCTaHOBJIEHHOW JIOTOBOPOM, M IIEHOM COOTBETCTBYIOIIETO TOBapa Ha MOMEHT JOOPOBOJILHOTO YIOBJIETBOPEHHUS TAKOTO TPEOOBAHMS
WM, eciiv TpeOoBaHNe JOOPOBOJIBHO HE YHOBIETBOPEHO, HA MOMEHT BBIHECEHHMS Cy[I0M perieHus. (B pen. denepaabHBIX 3aKOHOB OT
17.12.99 N 212-®3, or 21.12.2004 N 171-®3)

5. B caydae Bo3Bpara TOBapa HEHaUIEXKAIero KauyecTBa, MPOJAHHOIO B KPEAUT, IOTPEOUTENI0 BO3BPAIAETCS YIDIadeHHas 32 TOBap
JICHe)KHAass CyMMa B pa3Mepe IIOralleHHOro KO JHIO BO3BpaTa yKa3aHHOTO TOBapa KpeIWTa, a TakKe BO3MEIIAeTcs Iularta 3a
npegocTaBiienue kpeaura. (B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

6. B ciydae Bo3Bpara ToBapa HeHa JIeKAIIET0 Ka4eCTBa, IPHOOPETEHHOr0 TOTPeOUTEIeM 3a CUeT MOTPEOUTENbCKOro KpeIuTa (3aiima),
npozaBel] 00s3aH BO3BPATHTH MOTPEOUTENI0 YIUIAYCHHYIO 3a TOBAap JCHEXKHYIO CYMMY, a TaKXkKe BO3MECTHTH YIUTAYCHHBIC
MOTpeOUTENIeM TPOLEHTHl M WHBIE IUIATEXXH 10 JIOTOBOpPY IMOTPEOHTENhCKOro Kpemura (3aiima). (B pen. denepambHOro 3akoHa OT
21.12.2013 N 363-®3)

Crartbs 25. IIpaBo nmorpeduTe/isi Ha 00MEH TOBapa HaJIeKAIEro Ka4yecTrsa

1. ITorpeOutens BrpaBe OOMEHSATH HENPOIOBOIBCTBEHHBIH TOBAp HaJUIS)KAlIero KauecTBa Ha aHAJIOTHYHBIA TOBap y NMpoJaBLa, y
KOTOPOT'0 3TOT TOBAp ObLI MIPHOOPETEH, €N yKa3aHHbIN TOBAp He nozotel 1no gpopme, rabapuram, hacoHy, pacuBeTKe, pa3Mepy WK
koMmIutekTanuu. (B pea. dexepanbHoro 3akoHa ot 17.12.99 N 212-D3)

HOTp€6I/ITeJ'lL HUMECT IIPpaBO Ha oOMeH HETIPOAOBOJILCTBEHHOI'O TOBapa HaJUICXKAIlEro Ka4yeCTBa B TEYCHUE YETbIpHAALATHU )IHeﬁ, HC
cquTas AHS €ro INOKYIIKH.

OOMeH HenpoAOBOJILCTBEHHOIO TOBapa HAJJICKAILEro KauecTBa IPOBOAUTCS, €CIM YKAa3aHHBIH TOBap He OblI B ynoTpeGlieHUH,
COXpaHEeHBI €ro TOBAPHBIA BHUJ, MOTPEOUTENILCKME CBOMCTBA, IIIOMOBI, (haOpUUHbIC SPJIBIKM, & TAKXKE UMEETCsl TOBAapHBIH YK WU
KacCOBBIH 4eK MO0 MHOW MOATBEPKIAOIIMI OIUIATY YKa3aHHOTrO TOBapa JOKYyMEHT. OTCyTCTBHE y IOTPEOUTENS TOBAPHOTO YeKa HIIN
KacCOBOIO 4eKa JHOO HHOro MHOATBEPKAAIOUIEr0 OIUIATY TOBApa JOKYMEHTa HE JIMIIACT €ro BO3MOXHOCTH CCBhLIAThCS Ha
CBHJICTENBCKUE TIOKa3aHus. (B pea. DenepanbHoro 3akona ot 21.12.2004 N 171-D3)

IepeueHb TOBapoB, HE MOUISKAIIMX OOMEHY 10 OCHOBAaHMSAM, yKa3aHHBIM B HACTOALICH cTaThe, yrBepkaaercs IIpaBUTEIbCTBOM
Poccuiickoit ®eneparuu.

2. B ciyuae, ecinu aHaIOrMYHBINA TOBap OTCYTCTBYET B IIPOAAXKE HA JEHb 00pAIleHUs IOTPeOUTeNs K POABILy, IIOTPeOUTENb BIIPaBe
OTKa3aThCsl OT UCHOJIHEHUS 10I0BOPA KYIUIM-TIPOAAXKH U NOTPe0OBaTh BO3BpATa YIUIAYEHHOH 32 YKa3aHHbIH TOBApP JEHE)KHON CyMMBbI.
TpeboBanue moTpedurelss 0 BO3BpaTe yIUIAUSHHOH 33 YKa3aHHBIH TOBap ACHEKHOH CyMMBI MOUICKUT YIAOBICTBOPCHHIO B TEUCHHUE
Tpex JIHEeH co IHsA BO3BpaTa yKa3aHHOI'O TOBApa.

ITo cornanieHuIo NOTPEOUTENS C MPOAABIIOM OOMEH TOBapa MOXKET OBITh IPEAYCMOTPEH HPH MOCTYIIEHUH aHAJIOTHYHOTrO TOBapa B
npozaxy. IIponasen 00s13aH He3aMeUIUTEIBHO COOOIUTD ITOTPEOUTENIO O NOCTYIUICHUH aHAJOIMYHOIO TOBapa B HMPOJaxy. (B pes.
®DepepanbHOro 3akoxa or 21.12.2004 N 171-03)

Cratbs 26. - YTpaTuia cuiy. (B pea. ®@enepajibHoro 3axona or 25.10.2007 N 234-D3)

Craths 26.1. [lMcTaHIMOHHBII C1I0Cc00 npoxa:ku ToBapa (B pea. DenepajbHoro 3axona or 21.12.2004 N 171-D3)

1. JloroBop pO3HMYHOM KYIUIM-IIPOKM MOXKET OBITh 3aKJIIOYEH Ha OCHOBAaHMH O3HAKOMIICHUS TOTPEOHMTENs C NpPEeUI0KEHHBIM
MPO/IaBLIOM OIMCAaHHEM TOBapa MOCPEACTBOM KaTaJIOroB, MPOCHEKTOB, OYKIETOB, ()OTOCHUMKOB, CPEICTB CBS3H (TENCBU3HOHHOM,
MOYTOBOM, PAJMOCBA3H U JAPYrUMX) WIM WHBIMHM HCKIFOYAIOIIMMH BO3MOXKHOCTh HETOCPEACTBEHHOTO O3HAKOMJICHHS TOTpeOHTENs ¢
TOBapoM J1O0 00pa3oM TOBapa MpH 3aKITIOYEHUH TAKOTro IOroBopa (IHCTAHIIMOHHBIN CIOCO0 MPOIaXKu ToBapa) crnocodamu. (B pel.
®desrepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

2. IIpoaBIioM 10 3aKJIIOUSHHUS JOrOBOPA JIOJDKHA OBITH MPEJOCTaBlIeHa MOTpeOUTeo nHOopMalHs 00 OCHOBHBIX HOTPEOUTENBCKUX
CBOICTBax TOBapa, 00 ajpece (MecTe HaXOXKACHHUS) MPOJABIA, O MECTE M3rOTOBJICHHS TOBapa, O MOJHOM (MPMEHHOM HAaMMEHOBAaHHUH
(HauMeHOBaHUM) MpoJaBla (M3rOTOBHUTEIs), O IIeHe U 00 YCIOBHSAX MPUOOPETEHHUs] TOBapa, O €ro JOCTaBKe, CPOKE CIYKOBI, CpOKe
TOJTHOCTH M TapaHTHITHOM CpOKe, O TMOpSIKE OIUIaThl TOBApa, a TAKXKE O CPOKE, B TEUCHHE KOTOPOro NEHCTBYET HPEIJIOKEHHE O
3aKJIIOUCHUH JJOTOBOPA.
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3. HOTpe6I/ITeJIIO B MOMCHT JOCTaBKHW TOBapa MOOJI’)KHA OBITh B ITHUCBMEHHOMU Q)opMe NpeaocCTaBJICHA I/IH(bOpMaI_[I/ISI 0 ToOBape,
npeayCcCMOTpEeHHAaA craTbeit 10 HaCTOAIIETO 3aKOHa, a TaKKC MPEeAYyCMOTPCHHA ITYHKTOM 4 HaCTOSIH.[eﬁ CTaTbUu I/IHCl)OpMaLII/ISI O IOpAaKe
" CpOKax BO3Bpara ToBapa.

4, HOTpe6I/ITeJ'H) BIIpaBC€ 0TKa3aTbCsd OT TOBApa B moboe BpEMs 10 €ro nepeaaiu, a nocjie nepeaaiu ToBapa - B TCUCHUEC CEMU Z[Heﬁ.

B Cl1ydac, €Clin I/IH(l)OpMaHI/IH O MOpAAKE U CPOKAX BO3BpATAa TOBApa HAJJICIKAIICTO KaUeCTBa HE OblLIa MpeaoCTaBjiCHa B TMMCEMEHHON
d)opMe B MOMCHT JJOCTaBKH TOBapa, HOTpC6I/lTC.IH> BIIpaB€ O0TKa3aThbCs OT TOBapa B TCUCHUE TPEX MECALIEB C MOMEHTa II€pe€aavu TOBapa.

Bo3zBpaT ToBapa Ha[JIekKaILEro KauecTBa BO3MOXKEH B Cllydae, €CII COXPAHEHBI €r0 TOBAPHBIH BHJ, MOTPEOUTENILCKHE CBOICTBA, a
TaKkKe JOKyMEHT, MOATBEPKIAIOMMNIA (JakT M yCIIOBUS ITOKYIIKM yKa3aHHOTro ToBapa. OTCYTCTBHE Y IOTpeOHTENs MOKYMEHTa,
MOATBEPXKIAOMEro (akT M yCIOBHSA IIOKYIIKM TOBapa, He JIMIIAET €ro BO3MOXKHOCTH CChUIATBCA HA JPYrHe JOKa3aTelbCTBa
pHOOpETEeHNs TOBapa y JaHHOrO MPOJaBIIa.

HOTpC6I/ITCJ'[L HE BIIPpaBC OTKAa3aTbCs OT TOBapa HaJICKalIEro Ka4yeCrBa, MMEIOLICI0 MHAUBUAYAJIbHO -OIPEICIICHHBIC CBOﬁCTBa, €CIIn
yKa?,aHHHﬁ TOBAp MOXKET OBITh MCITOJIB30BaH MCKIIOYUTEIHLHO HpI/I06peTa}OHII/IM €ro l'IOT]f)C6I/ITeJ'ICM.

ITpu oTKa3e MOTPeOUTENs OT TOBapa MPOJABEL] JOJKSH BO3BPATUTH EMY JICHEXKHYIO CYMMY, YIUTaYeHHYIO TOTPEOUTENEM 110 JOrOBOPY,
3a MCKIIIOUCHHEM PacXoJl0B MPOJABIia Ha JOCTaBKY OT HOTPEOUTENs BO3BPAILEHHOTO TOBApa, HE MO3JJHEE YeM uepe3 AeciTh THel co
JIHS TIPEIbSIBIICHHS TOTPEOUTENIEM COOTBETCTBYIOIIETO TpeOOBAHHSI.

5. TlocnmencTBusi TpomakM ToBapa HEHAUISKANIETO KadecTBa JMCTAHIMOHHBIM CHOCOOOM TIPOAKM TOBapa YCTaHOBJICHBI
TIOJIOXKEHHSAMH, TIPEyCMOTPEHHBIMH CTaThsaMu 18 - 24 macrosmero 3akoHa.

Cratbs 26.2. [IpaBuiia npogaxu oTIeJIbHBIX BUI0B TOBapoB (B pea. ®enepaibHoOro 3axona ot 18.07.2011 N 242-P3)

l'[paBI/ma TNpOJAaXH OTACIBHBIX BHJI0OB TOBAPOB YCTaHABJIIMBAIOTCS HpaBI/ITeJ'ILCTBOM Poccuiickoit CDC}ICpaHI/IH.

I'nasa III. 3ammTa npae norpeduTeJieil NPy BLINOTHEHHH PaboT (0KAa3aHUH YCJIYT)

Cratbs 27. CpoxkHu BbINOJTHEHUsI padoT (OKa3aHUs yCJIyr)

1. Mcnonnurenb 00s3aH OCYLIECTBUTH BBINOJIHEHHE PaOOTHI (OKa3aHHWE YCIYrH) B CPOK, YCTAHOBJIECHHBII NMPaBUIAMH BBIIOIHEHUS
OT/ICNIbHBIX BUIOB paboT (OKa3aHMs OTAENBHBIX BUIOB YCIIYT) HIIM JOTOBOPOM O BBIIIOJIHEHHH paboT (oka3aHuu yciyr). B norosope o
BBITIOJTHEHUH Pa0oT (OKa3aHUHU YCIIYT) MOXKET IPEeAyCMaTPUBATHCS CPOK BBITIOJIHEHUS PAaOOThI (OKa3aHUS YCIIYIrH), €U YKa3aHHBIMU
IpaBUJIaMH OH HE MPELyCMOTPEH, a TAKKe CPOK MEHBIICH MPOAOIKUTENBHOCTH, YeM CPOK, YCTAHOBJICHHBIH YKa3aHHBIMHU IIPABUIAMH.

2. CpoK BBINOJHEHHST pabOThl (OKa3aHHs YCIYIH) MOXKET ONpPEeeNsIThCs OaTol (MEepruoaoM), K KOTOPOH HOKHO OBITH 3aKOHYCHO
BBITIONIHEHHE Pa0OThI (OKa3aHHe YCIYTH) WM (M) AaToil (MEepHOAOM), K KOTOPOW HUCIONIHUTENb AOJDKSH IPUCTYIUTh K BBIOITHEHUIO
pabots! (okazanwuio yciuyrn). (B pea. DemepanbHoro 3akoHa or 17.12.99 N 212-D3)

3. B cnyuae, ecnu BbINONHEHHE pabOThl (OKa3aHME YCIYrHM) OCYIIECTBIISETCS MO YacTsM (OCTaBKa IMEPUOIUYECKON Ie4aTH,
TEXHHYECKOe OOCTY)XHMBaHHE) B TEUCHHE CpOKa JeHCTBHs [OroBOpa O BBIIOJHEHHH pPaboT (OKa3aHUU YCIYT), JODKHBI
IpelyCMaTPUBAThCS COOTBETCTBYIOIINE CPOKH (IIEPHOJIbI) BBINOIHEHUS TAKUX PabOT (OKa3aHUS YCIyT).

ITo cornameHuio CTOPOH B JIOrOBOPE MOTYT ObITh IIPEJyCMOTPEHBI TAKKE CPOKHM 3aBEpIUCHHS OTAENIBHBIX 3TaloB pPadOThI
(mpomexyrounsie cpokH). (B pea. DemepanbHoro 3akona ot 17.12.99 N 212-D3)

Crartpa 28. [TocieacTBUSI HAPYLIEHHS UCIIOJTHUTEJIEM CPOKOB BBINOJIHEHHA PadoT (0Ka3aHUA YCJIYT)

1. Ecnu viconmHUTeNh HAPYIIHI CPOKH BBIMOIHEHHsT paboThI (OKa3aHUs YCIYTH) - CPOKM Havana U (HWIM) OKOHYAHHS BBIIIOJIHEHUS
paboThl (oKa3aHus ycayru) v (WIH) IPOMEXKYTOUHbIE CPOKH BBIMOIHEHHs] PabOThl (OKa3aHUs YCIYrH) WM BO BPEMsl BBIIIOIHEHUS
paboThI (OKa3aHusI YCAYTH) CTAI0 OYSBHIHBIM, YTO OHA HE Oy/IET BBIMOIHEHA B CPOK, MOTPEOUTENH [0 CBOEMY BBIOOpY BIipase: (B pej.
®dezepanbHbIX 3aK0HOB OT 17.12.99 N 212-@3, or 25.10.2007 N 234-D3)

HAa3HAYMTH HCTIONHUTENIO HOBBIH CpOK; (B pea. PenepansHoro 3akona or 17.12.99 N 212-D3)

MOPYYHTh BBINOJHEHHE PabOThl (OKa3aHWE YCIYIM) TPETbUM JIMLAM 3a Pa3yMHYIO LIEHY WIHM BBIIIOJHHTH €€ CBOMMH CHJIAMH U
noTpeboBaTh OT UCTIOIHUTEIS BO3MELIEHHS TOHECEHHBIX PACXO/IOB;

MOTPeOOBaTh YMEHbBIICHHS [ICHBI 32 BBITIOTHEHHE PabOThI (OKa3aHHe YCIyTrH);

0TKAa3aThCsl OT MCIOIHEHHS I0T0BOPA O BHITIONIHEHUHN PadoTHI (OKa3aHUH yciyrh). (B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-
®3)

[lorpeburens BnpaBe MOTPeOOBATH TAKXKE IMOIHOTO BO3MELICHHS YOBITKOB, NMPHIMHEHHBIX €My B CBS3M C HapYIICHUEM CPOKOB
BBITIOTHEHHMS PabOTHI (OKa3aHHs yCIIyr#). Y ObITKH BO3MEIIAIOTCS B CPOKHU, YCTAaHOBIICHHBIC JUTS yAOBIETBOPEHHUS COOTBETCTBYIOMINX
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TpeboBanuii morpedutens. (B pen. deepanbHOro 3akona or 17.12.99 N 212-03)

2. Ha3HaveHHBIE TIOTPEOUTETIEM HOBBIE CPOKU BBITIONHEHHS paboThI (OKAa3aHUS YCIIYTH) YKa3bIBAIOTCS B JIOTOBOPE O BEHITIONHEHUH
pabots! (okasanuu yciayru). (B pea. @enepansHoro 3akona or 17.12.99 N 212-®3)

B Cj1ydac nNpoCpOvKH HOBBIX CPOKOB HOTpe6I/ITeJIL BIIpaB€ NMPEAbABUTH UCIIOJTHUTEIIO NHBIC Tpe6OBaHI/I$I, YCTAaHOBJICHHBIC ITYHKTOM 1
HACTOSIICH CTaThH.

3. Ilena BbIMONHEHHOH pabOTHI (OKA3aHHOM YCIyrd), BO3BpalaeMasl MOTPEOUTENF0 NMPU OTKa3e OT HCIOJIHEHHsS JOroBopa O
BBITOJIHEHUH Pa0OTHI (OKa3aHHUH YCIIYTH), @ TAKKE YIUThHIBAEMast IIPU YMEHBIIEHUH [IEHBI BRITIOIHEHHOM paboTh (OKa3aHHOM yCIyru),
OIIPEJIEIIICTCS B COOTBETCTBUM C IyHKTaMu 3, 4 u 5 crathu 24 Hacrosmiero 3akoHa. (B pea. PenepansHoro 3akoHa ot 21.12.2004 N
171-Dd3)

4. TIpu OTKa3e OT UCIOJHEHHS I0r0BOpPA O BBIIIOIHEHUH paboThl (OKa3aHUU YCIIyTrH) UCIIONHKUTENb HE BIIpaBe TPeOOBATh BO3MEIICHHSI
CBOMX 3aTpaT, MPOM3BEICHHBIX B IPOLIECCE BBHINOJIHEHHUsS PabOThI (OKa3aHWs YCIYIH), a TaKKe IUIAaThl 3 BBIMOJIHEHHYIO pabory
(OKa3aHHYIO YCIyTy), 3a HCKIIOYEHHEM CITydasi, eClIi NOTpeOHTeIh NMPUHSUI BHIIOIHEHHYIO palboTy (OKa3aHHYIO yCIyry). (B pex.
DepepanbHbIX 3aK0HOB 0T 17.12.99 N 212-03, ot 21.12.2004 N 171-D3)

A63ar - Uckirouen. (B pen. egepansHoro 3akona ot 17.12.99 N 212-D3)

5. B ciyqae HapymIeHHsl YCTAHOBJICHHBIX CPOKOB BBITIOJMHEHHs! paOOTHI (OKa3aHWs yCIyrH) WM Ha3HaYeHHBIX MOTpeOHTeNneM Ha
OCHOBaHUHM ITYHKTa 1 HACTOANIEH CTaTbU HOBBIX CPOKOB HCIIOJIHHUTEINb YIIAYMBAET IMOTPEOHUTENIO 3a KaXIbIH NeHb (4ac, eCM CPOK
ompe/esieH B 4acax) NPOCPOUKH HEYCTOHKY (IIEHI0) B pa3Mepe TpeX MPOLICHTOB LIEHbI BBIMOIHEHHS pa0OThI (0Ka3aHUs YCIIyIH), a €Clu
LICHa BBITIOTHEHUs paboThl (OKa3aHUs yCIYTH) JOTOBOPOM O BBINOJIHEHHH padoT (OKa3aHHM YCIIYr) HE OIpejelieHa - OOIIeH IeHbI
3aka3a. JloroBopoM O BBITIOIHEHUH PAa0OT (OKa3aHUH YCIYT) MKy MOTPEOUTENIEM U UCIIOIHUTENIEM MOXET ObITh YCTAHOBJIEH Ooree
BBICOKHI pa3Mep HeycToiku (neHn). (B pen. PenepansHoro 3akoHa ot 17.12.99 N 212-P3)

Heycroiika (neHs) 3a HapyIIeHHEe CPOKOB Havaya BBINOIHEHHs paboThl (OKa3aHUs YCIYTH), €€ 3Tana B3bICKMBAeTCS 3a KOKABIH JICHb
(vac, eciu CpPOK ONpEleNeH B Yacax) IPOCPOYKH BIUIOTh O Hayayia BBINOJHEHHS paboThl (OKa3aHMS YCIyru), €e JTana Wid
NpeIbSABIICHUS MOTpeOuTeNneM TpeOOBaHMi, MPEyCMOTPEHHbBIX MyHKTOM 1 Hactosmed cratbu. (B pea. denepanbHoro 3akoHa OT
17.12.99 N 212-®3)

Heycroiika (TieHs1) 32 HapyIlIEHHE CPOKOB OKOHUYAHHS BBIMONHECHHS pa0oThl (OKa3aHMsI YCIIYTH), €€ dTara B3bICKUBACTCS 3a KaKIblii
JieHb (Jac, eciii CPOK ONpPEAEIICH B Yacax) NPOCPOYKH BIUIOTH /IO OKOHYAHMS BBIMOIHEHUS PAabOThI (OKa3aHUS YCIIyrH), €e dTana Wi
NpeIbSABICHUS MOTpeOuTeNeM TpeOOBaHM, NPEyCMOTPEHHbBIX MyHKTOM | Hacrosmiel crateu. (B pen. PenepanbHOro 3akoHa OT
17.12.99 N 212-®3)

CyMMa B3bICKaHHOH NOTpeOUTEIeM HEYCTOMKHM (IIEHH) HE MOXKET MPEBBIIIATh LICHY OT/SIbHOTO BHA BBINOJIHEHUS PaOoThl (OKa3aHUs
YCIIYTH) WK OOLIYIO LIEHY 3aKa3a, €CIU LICHA BHIIIOJIHEHHUS OTJEIBHOTO BUa paboThl (OKa3aHUs YCIYTH) HE OlpeJieeHa IOrOBOPOM O
BBINIOJTHEHUH PabOThI (OKa3aHUH YCIIYTH).

Pa3smep Heycroiiku (TIeHH) ONMpPEAENseTcs, UCXOAS M3 IICHbI BBIMOIHEHUS PaOOThl (OKa3aHMS YCIAYTH), a €CIM yKa3aHHas IieHa He
OIpe/ieNieHa, NCXO/Is U3 O0IIeit IIeHbI 3aKa3a, CYIECTBOBABIICH B TOM MECTe, B KOTOPOM TpeOOBaHKE NOTPEOUTEIIS TOIDKHO ObLIO OBITH
YIOBJIETBOPEHO HCIIOJHUTENEM B JIEHb JI0OPOBOJIBHOTO YIOBJIETBOPEHHS TaKOro TPeOOBaHMS WM B JICHb BBIHECEHUS CyIEOHOro
peuenust, eciu TpeboBaHue MOTPEOUTENsT TOOPOBOJIBHO YIOBJIECTBOPEHO HE OBLIIO.

6. TpeOoBaHus NOTpeOUTENS, YCTAHOBJICHHBIE ITYHKTOM | HACTOAIICH CTAThH, HE IOAJIEXKAT yHAOBJIETBOPEHHIO, €CIIH HCIIOIHHUTENb
JIOKa)XET, YTO HApYLIEHHE CPOKOB BBINOJHEHHS PaboThl (OKa3aHUs YCIIYIH) MPOM3OLUIO BCIEACTBUE HENPEOAOIUMOI CHIIBI HIIH T10
BuHe notpedurenst. (B pea. OepepaibHoro 3akoHa oT 17.12.99 N 212-D3)

Cratpa 29. [IpaBa norpeduTeisi Npu 00HAPYKEHUH HEJOCTATKOB BbINOJIHEHHOH padoThl (0KA3aHHOI yc1yru)
1. ITorpeburens npu 0OHAPYKEHUH HEIOCTATKOB BBIIIOIHEHHOM paboThl (OKa3aHHOM YCIYTH) BIPaBe [0 CBOEMY BHIOOPY OTPeOOBATH:
0€3B03ME3/IHOr0 YCTPAHEHHUS HEJIOCTATKOB BHITIOIHEHHOI PaboThl (OKa3aHHOW YCIYyTH);
COOTBETCTBYIOLLIETO YMEHBLICHHUS LIEHBI BHIIOTHEHHOH PaOOTHI (OKa3aHHOM YCIIYrH);

6€3B03ME3HOT0 U3TOTOBIIEHHS JPYTOif BEIN U3 OJHOPOIHOT0 MaTepHaa Takoro ke KauecTBa MM TOBTOPHOTO BHIOMTHEHHS pabOThI.
ITpu sTOM noTpeOuTENb 0053aH BO3BPATUTh PaHEe MEPeIaHHyI0 €My HCIIOHUTENIEM BElllb;

BO3MEILEHHUS TOHECEHHBIX MM PACXOOB 10 YCTPAHEHUIO HEJJOCTATKOB BBHINOIHEHHOH PabOThHl (OKa3aHHOW YCIYrH) CBOMMH CHIAMHU
WU TPETbUMH JTHLAMH.

VY noBneTBopeHue TpeOoBaHUN MOTpeOUTENst 0 OE3BO3ME3THOM YCTPAaHEHMHM HEIOCTaTKOB, 00 M3rOTOBJICHHUM JPYrOi BELIM HIIH O
MOBTOPHOM BBITIOTHEHUH PaboThI (OKa3aHHU YCIYIM) HE OCBOOOKIAET MCIOJIHHUTENS OT OTBETCTBEHHOCTH B ()OpMe HEYCTOMKH 3a
HapyIIEHHe CPOKA OKOHYAHHUS BHITIOHEHHUs pabOThI (OKa3aHus yciyru). (B pea. depepaibHoro 3akona ot 17.12.99 N 212-03)

[lorpeOurens BhpaBe OTKAa3aThCS OT HCIIOTHEHUS JOrOBOpa O BBIMIOJIHEHHH Pa0OTHI (OKa3aHWUH YCIYTH) W MOTPEOOBATH MOTHOTO
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BO3MEIICHHUS YOBITKOB, €CITH B YCTAHOBJICHHBIH YKa3aHHBIM JIOTOBOPOM CPOK HEIOCTATKH BHIITOTHEHHON paboTHI (OKa3aHHON YCIIYI'H)
He ycTpaHeHs! ucronaureneM. Ilorpedurens Takke BOpaBe OTKa3aThCsl OT UCIIOIHEHUS JOTOBOpPa O BHINIOIHEHUH PaOOTHI (OKa3aHUU
YCIIYTH), €CIH UM OOHapyKeHBI CYIIECTBEHHBIC HEIOCTATKH BBIOIHEHHOW paboThl (OKa3aHHOW YCIYTM) WM MHBIC CYIICCTBEHHBIE
OTCTYIUIEHUSI OT YCIIOBHiT ToroBopa. (B pex. Pemepanbroro 3akona ot 21.12.2004 N 171-D3)

ITorpeburens BpaBe MOTPeOOBATh TAKKE ITOJHOIO BO3MEIIEHHUS YOBITKOB, IPHYNHEHHBIX €My B CBSI3H C HEJJOCTATKAMH BBHITIOIHEHHOMH
paboThI (OKa3aHHOM yCIyru). YObITKH BO3MEILAIOTCS B CPOKH, YCTAHOBJICHHBIE JIJIsl YIIOBJICTBOPEHHUS COOTBETCTBYIOLINX TPeOOBaHHA
oTpeOuTeNs.

2. lleHa BbINOJHEHHOW pPaOOTHI (OKA3aHHOW YCIyrH), BO3BpalllaeMasi MOTPEOMTENI0 TpU OTKa3e OT HCIOIHEHHUS JIOroBopa o
BBITOJIHEHUHU Pa0OThI (OKa3aHHUH YCIIYTH), @ TAKKE YIUThIBAEMast IIPH YMEHBIIEHHHN [IEHbI BBITOJIHEHHOH paboTh! (OKA3aHHOM yCIIyTH),
OIIPEJIEIIICTCS B COOTBETCTBUM C IyHKTaMu 3, 4 u 5 crathu 24 Hacrosmiero 3akoHa. (B pea. enepansHoro 3akoHa ot 21.12.2004 N
171-D3)

3. TpeGoBaHus1, CBSI3aHHBIE C HEAOCTATKAMHU BBHIITOIHEHHOH PaOOTHl (OKA3aHHOM YCIIYyTH), MOTYT OBITH NPEIbSBICHBI IIPU MPUHATHN
BEITTOJTHEHHOH paboTHI (OKa3aHHOM YCITYIH) WK B XOJI€ BBITIOJTHEHHS pa0OTHI (OKa3aHWsl YCIYTH) JIM00, €CII HEBO3MO)KHO O0OHAPY)KUTH
HEJIOCTAaTKH IPH IPHHSATHH BBITIOTHEHHOW paboTHI (OKa3aHHOHN YCITYTH), B TEUEHHE CPOKOB, YCTAaHOBJICHHBIX HACTOSIIIUM ITYHKTOM.

IMorpeburens BIpaBe MpeabsABIsATH TPeOOBAHUS, CBI3aHHBIC C HEJOCTATKAMHU BBITIOHEHHOH paboThl (OKa3aHHOM YCITYTH), €CIH OHH
OoOHApY)KEHBI B TEUCHHE T'apaHTUIHOTO CPOKa, a MPU €ro OTCYTCTBHU B pasyMHBIN CPOK, B Mpejenax ABYX JIET CO JHS MPUHSATHS
BBITIOJTHEHHOH paboTh! (OKa3aHHOM YCIYTH) WM HSTH JIET B OTHOUICHHH HEJIOCTATKOB B CTPOCHHH M HHOM HEJBH)KHMOM HMYILECTBE.
(B pen. @enepanpHOro 3akoHa ot 17.12.99 N 212-®3)

4. VcnonHnTENh OTBEYAET 3a HEJNOCTAaTKHM pPaboThI (YCIyry), Ha KOTOPYIO HE YCTAaHOBJIEH TapaHTHHHBIA CPOK, €CIIM HOTpeOHTeh
JOKa)XET, YTO OHM BO3HHUKIIH JI0 €€ MPUHATHS UM N 110 IPHYHHAM, BO3HUKIIIMM JI0 3TOT'O MOMEHTA.

B orHOomeHun pabotsl (YCIyru), Ha KOTOPYIO YCTAHOBIICH T'apaHTHHHBIA CPOK, MCIIOJHUTEIh OTBEYAeT 3a €€ HEeJOCTaTKH, eCIIH He
JOKa)XET, YTO OHHM BO3HHKIIU IIOCIIE MPUHATHS PaOOTHI (YCIIyrH) MOTpeOHTeNeM BCICACTBHE HAPYIICHHS MM IIPAaBHII UCIIONB30BAHUS
pe3yabraTta paboThl (YCIYrd), JEUCTBUH TPETHUX JIMII WIIM HEMPEOIoIMMO ciiibl. (B pea. dexepansHoro 3akona ot 17.12.99 N 212-
D3)

5. B cnywasix, xorja mpeaycMOTPEHHBIH JIOTOBOPOM TapaHTHHHBIA CPOK COCTAaBISIET MeHee JBYX JieT (IISITH JIET Ha HeJIBMIKUMOE
UMYIIECTBO) U HEAOCTATKU paboThI (Yciryrn) oOHapyKeHbl OTPEOUTENEM 10 HCTEUEHUH T'apaHTHIHOTO CPOKa, HO B IpeJenax ABYX
net (MATH JIET Ha HeJIBM)KMMOE HMYILECTBO), HOTpeOHUTE b BIPABE NPEAbSIBUTH TPEOOBaHNS, IPEAYCMOTPEHHBIE ITYHKTOM | HacTosIeH
CTaTbH, €CIIN JOKAXKET, YTO TAKUE HEJOCTATKH BOSHHUKIIN 10 IPHHATHUS UM pe3yNbTaTa padoThl (YCIYr) HIIX MO NPUYHHAM, BO3HUKIINM
110 3T0oro MoMeHTa. (B pea. dexepansHoro 3akona or 17.12.99 N 212-03)

6. B ciyuae BBISBICHHS CYLIECTBEHHBIX HEIOCTATKOB PAabOTHI (YCIIYTH) MOTPEOHUTENb BIPaBe NPESABSIBUTE HCIIOIHUTENIO TpeOOBaHHE
0 0e3BO3ME3/IHOM YCTPAHEHUH HEJOCTaTKOB, €CIU IOKAXKET, YTO HEIOCTATKU BO3HUKIIN JI0 IIPUHSTHS UM pe3yibTaTa paboTsl (YCiayri)
WM 10 TIPUYMHAM, BO3HHUKILIEM J0 9TOr0 MOMEHTa. DTO TPeOOBaHHE MOXKET OBITh IIPEABSIBIICHO, ECIIM TAKHE HEOCTATKN OOHAPYIKEHBI
[0 UCTEYCHHH ABYX JIeT (ITH JIET B OTHOLICHUH HEIBIKMMOIO MMYILIECTBA) CO IHs IPUHATHS pe3yibTaTta paboTsl (YCIyrH), HO B
Ipezenax yCTaHOBJICHHOIO Ha pe3yibTaT paboThl (YCAYTH) CpOKa CITYXOBI WM B TEUCHHE ACSCSTH JIET CO JHS NPHHATUS Pe3yabTaTa
paboTsl (yciiyru) norpeduTesieM, eclid CPOK CIyKObI He ycraHoBlieH. Ecin janHoe TpeboBaHKe He YIO0BISTBOPSHO B TEUCHHUE [IBAILATH
IHEH CO Hs ero MpeabsBICHHS MOTPEOUTENeM HITH OOHAPY)KEHHBIIT HEJIOCTATOK SIBISIETCSI HEYCTPAHUMBIM, HOTPEOUTENb 10 CBOSMY
BbIOOpPY BIpaBe TpeOoBaTh: (B pea. DepepanbHoro 3akona ot 17.12.99 N 212-D3)

COOTBETCTBYIOILIETO YMEHBIICHUS 1IEHbI 32 BHIIIOJIHEHHYIO Pa0oTy (OKa3aHHYIO YCIYry);

BO3MELIEHHUS IIOHECEHHBIX UM PACXOJIOB 10 YCTPAHEHHIO HEJIOCTATKOB BBIIOJHEHHOH paOOThl (OKa3aHHOH YCIYIM) CBOMMH CHJIAMH
WU TPETbUMH JIULAMU;

0TKa3a OT UCIIOJIHEHHS JOrOBOPA O BBIMOIHEHHH paboThI (OKa3aHUK YCIYTH) U BO3MEIIeH s YOITKOB. (B pen. DeepaibHbIX 3aKOHOB
or 17.12.99 N 212-®3, or 21.12.2004 N 171-D3)

Crartbs 30. Cpoku ycTpaHeHHs HEJOCTATKOB BbINOJHEHHOW PadoThl (0KA3aHHOM yCJIyTH)

Henmocratku paboThl (yCayru) IOMKHBI OBITH YCTPaHEHbI HCIIOJHUTEIEM B Pa3yMHBIH CPOK, Ha3HAa4YeHHBIH moTpebutesneM. (B pej.
®derepanbHOro 3akoHa ot 17.12.99 N 212-D3)

A63arr - UckmoueH. (B pea. PepepanbHoro 3akoHa ot 17.12.99 N 212-D3)

HasnaueHHBIII NOTpeOUTENEeM CPOK YCTpaHEHHs HEJIOCTATKOB TOBapa YKas3bIBAeTCs B JIOTOBOPE MM B MHOM IOJIHCHIBAEMOM
CTOPOHAMHU JIOKYMEHTE JTHOO0 B 3asiBJICHHH, HATIPABICHHOM OTpeduTeseM uenoiaHuTento. (B pea. OeaepansHoro 3akona ot 25.10.2007
N 234-®3)

3a HapylIeHHe PeayCMOTPEHHBIX HACTOAIECH CTaTheil CPOKOB YCTPaHEHHs HEOCTATKOB BBINOJIHEHHOI paboThl (OKa3aHHOH YCIyrH)
UCHOJTHUATEINb YIIAYMBAeT MOTPEOUTENIO 32 KaXIbIi JICHb MPOCPOYKH HEYCTOMKY (TICHIO), pa3Mep U HOPSIOK MCUUCICHUS KOTOPOH
OIIPEENSIOTCS B COOTBETCTBUH C IYHKTOM 5 CTaThH 28 HACTOSIIETO 3aKOHa.
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B ciygae HapymieHHs yKa3aHHBIX CPOKOB NOTPEOWTENb BIpaBe NPEABSIBUTH HCIOIHHUTENIO MHBIC TpeOOBaHMUS, NMPETyCMOTPEHHEIE
mynktamu 1 u 4 crateu 29 Hacrosiero 3akoHa. (B pen. ®emepanbHoro 3akona or 17.12.99 N 212-03)

Cratbs 31. Cpoxu yA0BJIeTBOpPeHHsI OTAEJIbHBIX TPeOOBaHMI MOTpeOuTe IS

1. TpebGoBanus morpebutens 06 yMEHBIIEHHH IIEHBI 33 BBHIIIOMHEHHYIO Pa0oTy (OKa3aHHYIO YCIYTy), O BO3MEIICHHH PAcXOJ0B IO
YCTpaHEHHIO HEJOCTATKOB BBHIITOIHEHHOH paboTh! (OKa3aHHOH YCIyr¥) CBOMMHM CHJIAMH HJIM TPETBUMH JIMIIAMH, a TakKe O BO3Bpare
YIDIa4eHHOH 3a paboTy (ycIIyry) AE€HEXHOH CyMMBI M BO3MEIIEHHH YOBITKOB, NMPUYMHEHHBIX B CBSI3M C OTKa30M OT HCIIOJHEHUS
JIOrOBOpA, IIPEeTyCMOTPEHHbIE IyHKTOM 1 cratsu 28 1 myHkTaMu 1 u 4 craten 29 HacTosero 3akoHa, IMojIeKaT YIOBIETBOPEHHIO B
JIECSTUIHEBHBIN CPOK CO JTHSI PEIbSBIEHHUs COOTBETCTBYIOMIEro TpeboBanust. (B pea. DeepanbHoro 3akona or 21.12.2004 N 171-D3)

2. TpeGoBaHust moTpedUTEIIst 0 OE3BO3ME3THOM H3TOTOBJICHUH APYrOi BEIIH U3 OJHOPOJHOr0 MaTepHaja TaKOro e Ka4ecTBa HIH O
MTOBTOPHOM BBITIOJTHEHUH Pa0bOThI (OKa3aHUH YCIIYTH) MOJICIKAT YIOBIETBOPEHHUIO B CPOK, YCTAHOBJIEHHBIH IS CPOYHOTO BBITIOTHEHUSI
paboThI (OKa3aHUsI YCIIYTH), a B ClIydae, €Cld 3TOT CPOK HE YCTAHOBIICH, B CPOK, MTPEYCMOTPEHHBIH IOrOBOPOM O BBITIOTHEHUH PaOOThI
(oKa3aHMM YCITYrH), KOTOPBIH ObLIT HEHAJIE)KAIIE HCTIONHEH.

3. 3a HapyIIeHHe PeTyCMOTPEHHBIX HACTOSIIEH CTaThel CPOKOB YIOBIIETBOPEHUS OTEIBHBIX TPEOOBaHMH MOTPEOHTENS HCIIOTHUTENb
YIDTaYUBAET TOTPEOUTEIIO 32 KKIBIN IEHb IPOCPOUKH HEYCTOHKY (TIEHI0), pa3Mep M MOPSIOK HCYHCIIEHHST KOTOPOH ONpPeIesIoTCs B
COOTBETCTBHH C IIYHKTOM 5 CTaThM 28 HACTOSIIET0 3aKOHA.

B ciygae HapymieHHs CpOKOB, YKa3aHHBIX B ITyHKTaX | M 2 HACTOSINEH CTAaTbH, HOTPEOHUTETh BIPaBe MPEAbSIBUTH NCTIOIHHUTEIIO HHEIE
TpeOOBaHMsI, IPEyCMOTPEHHbIE IYHKTOM 1 crarhu 28 U myHKTamMH 1 1 4 cratbyu 29 HacTosmiero 3aKkoHa.

Crartps 32. IIpaBo norpeduTeisi Ha 0TKa3 OT HCIOJHEHHUS 10r0BOPA 0 BHINOJHEHUH padoT (0Ka3aHuu ycJayr) (B pea.
®enepaiabHoro 3akona or 21.12.2004 N 171-@3)

IMorpeOutens BIpaBe OTKAa3aThCs OT HCIOIHEHHUS JOTOBOPA O BBHIMOIHEHWH PabOT (OKa3aHWM YCIyr) B J1r000e BpeMs IPH YCIOBUH
OIUTAThI UCTIOJTHUTENIO (DAKTUYECKH TIOHECEHHBIX MM PACXO0JI0B, CBA3aHHBIX C HCHOJIHEHHUEM 00s13aTeNbCTB MO JaHHOMY JIOTOBODY.

Cratbs 33. CMeTa Ha BbINIOTHEHHE Pa0oThl (OKa3aHHe YCTYTH)

1. Ha BbInonHeHue paboThl (OKa3aHUE YCIYTH), IIPelyCMOTPEHHOH IOrOBOPOM O BBIIIOJHEHUH paboThl (OKa3aHUM YCIIYTH), MOXKET ObITh
COCTaBJICHA TBEp/asi WM NPHOIU3UTENIbHAS CMETA.

CocraBJieHHE TaKOH CMETHI 110 Tpe60Ba1—m}0 HOTpe6I/ITeJ'I${ WJIH MCTIOTHUTESI 00s13aTEIbHO.

2. VcnionHuTens He BIpase TpeOOBaTh yBENHUCHNs TBEPIOH CMETHI, a TOTPEOUTENb - €€ YMEHBIICHHS, B TOM YHCIIE B ClIydae, KOrjia B
MOMEHT 3aKJIIOYCHHs JOrOBOPA HCKIOYANach BOSMOXKHOCTB NPEAYCMOTPETh MONHBIA O0BEM MOMJICKAIUMX BBIIONTHEHUIO PaboT
(OKa3aHUIO YCIYT) WM HEOOXOAUMBIX JUISl 3TOTO PACXOJIOB.

VcnonHurens uMeeT npaBo TpeOOBaTh yBEIMYEHUSI TBEP/IOH CMETHI IIPU CYIIECTBEHHOM BO3PACTaHUM CTOMMOCTH MAaTepHalioB U
000py/IOBaHys, MPEAOCTaBIsIEMbIX HCIIOJIHHUTENEM, a TAKXKE OKa3bIBAEMBIX €My TPETBHUMH JIMLIAMH YCIYT, KOTOpOE Helb3s ObLIO
IPeyCMOTPETh IPHU 3aKIF0YEHNH 10roBopa. [Ipu oTkaze norpeGuTes BHIIOIHUTH 3TO TPeOOBaHNE HCTIONHUTEIb BIIPABE PACTOPTHYTh
JOroBOp B cynaeOHOM nopsiake. (B pea. denepanbHoro 3akona ot 17.12.99 N 212-D3)

3. Ecnu BO3HMKIA HEOOXOOMMOCTb BBINOJHEHHUS JONOIHUTEIBHBIX PAa0O0T (OKa3aHMS NOMOJHUTENBHBIX YCIYT) U 110 3TOH NpUYHHE
CYLIECTBEHHOI'O MPEBBIICHUS NPHOIM3UTEILHON CMETbI, HCHIOIHUTEIb 0053aH CBOCBPEMEHHO IPEYIIPENUTh 00 3TOM NOTpeOHTE.
Ecnu notpeburens He fan coriacue Ha MpeBbILICHUE TPUOIM3UTENBHOM CMEThI, OH BIIPaBe OTKA3aThCA OT MCIOJIHEHUs AoroBopa. B
3TOM CiIy4ae UCIOIHUTENb MOXET TpeOOBaTh OT MOTPEOUTENS YILIATHI LIEHHI 3a BRIIIOJHEHHYIO padoTy (OKa3aHHYIO YCIYTY).

HUcnonuutenb, CBOEBPEMEHHO He TPeaypeJuBLINil TOTPEOUTENsE 0 HEOOXOAUMOCTH MPEBBILICHHsT TPUOIH3UTEIBHON CMEThI, 00s13aH
HCIIOJIHUTD JIOrOBOP, COXPaHsisi PaBO Ha OIUIaTy paboThl (YCIyrH) B peeiax npuOIH3uTeIbHOM cMeThL. (B ped. DeepanbHOro 3akoHa
or 17.12.99 N 212-®3)

Crartbs 34. BoinosiHeHue padoThl U3 MATEPUAJIA HCIIOTHUTEJIS

1. Ucnonuutenp 00s3aH BBIIOIHUTH PabOTy, ONPEEICHHYIO JOIOBOPOM O BBINOJIHEHHH Pa0OThI, U3 CBOETO MaTepHala U CBOUMH
CpENCTBaMH, €CIIM HHOE HE MPEYCMOTPEHO A0roBopoM. (B pea. denepanbHoro 3akona ot 17.12.99 N 212-D3)

VcnionHuTens, NpeocTaBUBLINK MaTepuai ISl BHIIOJIHEHUS pabOThl, OTBEYAET 33 €ro HEHAJUIeKalllee KauyecTBO 110 MpaBmiiaM 00
OTBETCTBEHHOCTH MPOJIABIIA 32 TOBAPHI HEHAUTEKAIIETO KauecTBa. (B pel. PeepanbHOro 3akona or 17.12.99 N 212-®3)

2. Marepuan WMCHOJNHUTENS OIUIAYMBAETCS TOTpeOHTEIeM MPH 3aKIOYEHHH YKa3aHHOTO JJOrOBOPA IOJHOCTBIO WM B PasMepe,
YKa3aHHOM B JIOTOBOPE O BBILIONHEHHH PAGOThI C YCIOBHEM OKOHYATEIBHOTO PACUETa MPHU MOTyYESHUH TIOTPEOUTENEM BBIIOJIHEHHOM
UCTIONHUTENEM PabOThI, €CIIM MHOM MOPS/IOK PACUETOB 338 MATEPUAl HCIIOJHUTENS HE MPELYCMOTPEH COTJIAIICHHEM CTOPOH. (B peil.
DenepanbHOro 3akoHa ot 17.12.99 N 212-03)
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3. B ciydasx, mpeIyCMOTPEHHBIX JIOTOBOPOM O BBINOJTHEHHH pPabOTHI, MaTepHal MOXET OBITh INPENOCTaBlICH HCHOIHHTEIeM
norpedurento B kpeaut. [locnenyromee n3MeHEeHNE IIEHBI MIPEIOCTABIEHHOT0 B KPEIUT MaTepHasa HCIOIHUTENSI He BIedeT 3a coOoi
nepepacuera. (B pex. Pemepansroro 3akona ot 17.12.99 N 212-D3)

4, MaTepI/IaJ'I UCIIOJIHUTEIIA U HeO6XOZ[I/IMI;Ie JUIA BBITIOJIHCHUS pa60TBI TEXHUYCCKHEC CPEACTBA, MHCTPYMCEHTLI U TPOYEC JOCTABIIAIOTCS
K MECTY BBIIIOJIHEHUS pa60T HUCIIOJIHUTECIIEM.

Cratbs 35. BoinosiHeHHe padoThl M3 MaTepuasa (¢ BelllbIo) MOTpeduTeIst

1. Eciiu pabGora BBITIONHSETCS IOJHOCTHIO WJIM YaCTHYHO W3 MaTepuayia (C BEIbI0) IOTPEeOUTEINs, WCIIOIHUTEIh OTBEYaeT 3a
COXPaHHOCTb 3TOr0 Marepuana (BEIH) U MPABUIIBHOE €ro UCIIOIb30BaHHE.

Ucnonaurens 00s13aH:
MPeAyIPETUTh TIOTPEOUTENSI O HENPUTOAHOCTH MIIH HEJOOPOKAYECTBEHHOCTH MIEPEIAaHHOr0 OTpednTeeM MaTepuraa (BEIn);
MPEJICTaBUTh OTYET 00 M3PACXOIOBAHMN MaTepHalia i BO3BPATUTD €r0 OCTATOK.

B ciygae momHOW WM 9aCTUYHOW yTpaThl (MMOBPEXICHUS) Mareprana (BellH), IPHHATOr0 OT HOTPEOHTENs, HCIIONHUTENb 00s3aH B
TPEXTHEBHBIH CPOK 3aMEHHUTH €ro OJHOPOIHBIM MaTepHaioM (BEIIbI0) AHAJIOIMYHOIO KadecTBa M II0 JKETaHHIO HOTpPeOHTeIs
W3TOTOBUTH H3JEJIME W3 OJHOPOJHOrO MaTepHaya (BEIIM) B pasyMHBIH CPOK, a IPH OTCYTCTBHH OJHOPOAHOIO Marephana (BELIH)
aHaJIOTMYHOT0 Ka4ecTBa - BO3MECTHTH MOTPEOUTEITIO ABYKPATHYIO LIEHY YTPpaueHHOro (TIOBPEXICHHOT0) MaTepHaa (BEIH), a TaKKe
Pacxoibl, OHECEHHBIE TOTPEOUTENIEM.

2. llena yrpadeHHOro (TMOBPEXIEHHOI0) MaTepraia (BEIlH) ONpeessieTCs], UCXO/II U3 IIeHBl MaTepHaia (Belr), CyIIecTBOBaBIICH B
TOM MECTe, B KOTOPOM TpeOOBaHHE HOTPEOUTENs JOJKHO OBbLIO OBITH YHOBJIETBOPEHO HCIIOJIHHUTENIEM B JIEHb JIOOPOBOJIBLHOIO
YIOBJIETBOPEHHMST TAKOTO TPeOOBAaHHS WM B JIeHb BBIHECEHHs CyIeOHOTrO pelleHus, eciu TpeboBaHHEe MOTpeOHTeNs: ToOpOBOIBHO
YIOBJIETBOPEHO HE OBLIO.

Llena marepuana (Beum), neperaBaeMoro UCIIOIHHUTEIIO, ONPEIeSIeTCS B JIOTOBOPE O BHIMTOJHEHHH PabOTHl WM B HHOM JIOKYMEHTE
(KBUTaAHIMH, 3aKa3e), MOATBEPIKAAOIIEM ero 3akirodyeHue. (B pea. DenepanbHoro 3akona ot 17.12.99 N 212-03)

3. Hcnonuurens OcBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a TOJNHYIO WIM YacTHYHYIO YTpaTy (IOBpexIeHHe) Marepuana (BELIH),
MPUHATOrO UM OT NOTpeOHTENS, €U NOTPeOUTEN b NPEIYIPEKICH HCIIOHUTENIEM 00 0COOBIX CBOMCTBAX MaTepHaia (Belin), KOTopble
MOT'YT NOBJICYb 3@ COOOH €ro MOIHYI0 WM YaCTHYHYIO YTpaty (TOBpeXIeHHE) MO0 eciu yKa3aHHbIEe CBOICTBA MaTepHana (BeIH) He
Moru ObITh OOHAPY)KCHBI NPH Ha UIEXKALIEH NMPUEeMKe HCHOIHUTENIEM 3TOro Marepuana (Beum). (B pea. denepalibHOro 3akoHa OT
17.12.99 N 212-®3)

Cratbs 36. O0s13aHHOCTH UCIIOJIHUTEJIS MHGOPMHUPOBATh NOTPedHTE/IA 00 00CTOATEIbCTBAX, KOTOPbIe MOT'YT NOBJIMSITH HA
Ka4eCTBO BbINOJIHAEMOii padoThl (0Ka3bIBaeMOii YCJIYTH) WJIM NIOBJIeYb 32 c000i HEBO3MOKHOCTH ee 3aBeplIeHHs B CPOK (B
pen. @enepaibHoro 3akona ot 17.12.99 N 212-3)

Ucnonnutens 00s3aH CBOEBpEeMEHHO HH(GOPMHUPOBATH MOTPEOMTENST O TOM, YTO COONIOACHHE YyKa3aHW MOTpeOHTENsT U HHbIS
00CTOSATENBCTBA, 3aBUCSIINE OT MOTPEOUTENS], MOTYT CHU3UTh Ka4eCTBO BBINOIHAEMON PabOThl (OKa3bIBAEMOH yCIIYTH) WIIH MOBJICYb
3a c00O0M HEBO3MOKHOCTD €€ 3aBepIlIeHHs B CpoK. (B pea. DemepanbHoro 3akona or 17.12.99 N 212-D3)

Ecnu norpeburens, HECMOTpPS Ha CBOEBPEMEHHOE M 000OCHOBaHHOE MH(OPMHUPOBAHHUE MCIIOIHUTENEM, B Pa3yMHBIH CPOK HE 3aMEHHUT
HETIPUTOJTHBIH MM HeI00pOKaueCTBEHHBIN MaTepHall, He H3MEHHT YKa3aHHii 0 Crioco0e BBIMOIHEHUs paOOoThI (OKa3aHUs YCIIYrH) 100
HE YCTPaHHUT UHBIX 00CTOSATENBCTB, KOTOPbIE MOTYT CHU3UTh KaueCTBO BBIIOJIHAEMOH paboThl (OKa3bIBa€MOW YCIYr'H), UCIIOJIHHUTEND
BIIPaBE OTKAa3aThCSl OT MCIIOJNHEHUS JJOTOBOpAa O BBIIOJIHEHHUM PA0bOTHI (OKAa3aHUM YCIYrH) W MOTPeOOBATh MOJHOTO BO3MEILECHHS
yOBITKOB. (B pea. DenepansHoro 3akona or 21.12.2004 N 171-®3)

Cratbs 37. [lopsigok U popMbl OIIATHI BBIIOJTHEHHOH pa6oThl (0ka3aHHOii yciayru) (B pea. @egepajbHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 27.07.2006 N 140-P3)

IMorpeburens 00s13aH OIIATUTH OKA3aHHbBIE EMY YCIYTH B IIOPS/IKE U B CPOKH, KOTOPBIE YCTAHOBIIEHBI JIOTOBOPOM C UCIIOTHUTENEM. (B
pen. @enepanbHOro 3akona ot 21.12.2004 N 171-®3)

IMorpeOurens 0043aH OIUIATHTH BBHINOJHEHHYIO HCIOMHUTENIEM B MOJHOM oObeMe paboTy mocne ee mpuHsaTtus norpebutenem. C
coryiacust HoTpeOuTels padoTa MOXKET OBbITh OIIaYeHa MM IPH 3aKIIOYEHUH JOr0BOPA B IOJIHOM pa3Mepe WM ITyTeM BbIJauH aBaHca.
(B pen. DenepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

OrmtaTa Oka3aHHBIX yCIYT (BBIMOIHEHHBIX Pa00T) NPOM3BOAUTCS MOCPEICTBOM HATNYHBIX MIIH OE3HATTMYHBIX PACYETOB B COOTBETCTBHU
¢ 3aKOHOaTeNbCTBOM Poccuiickoit ®@enepanuu. (B pea. PenepansHoro 3akona or 27.07.2006 N 140-D3)

[Ipu ucnonp3oBaHNM HAMYHON (OPMBI PacyeTOB OIUIaTa TOBAPOB (PadOT, yCIyr) MOTpeOuTeIeM MPOU3BOANTCS B COOTBETCTBHHU C
yKa3aHHEM MpojaBiia (UCIIOTHUTEIS) IyTEM BHECCHUS HATMYHBIX JEHE)KHBIX CPENICTB MPOAABILY (MCIOMHHUTENIO ), THOO B KPEAUTHYIO
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OpraHM3aIMIo, JHO0 IUIATeKHOMY areHTy, OCYIIECTBIIOIEMY IEATEeNbHOCTh IO NpHeMy IUlaTexed (U3MYECKHX JIHL, JH0o
0aHKOBCKOMY IIATE€XKHOMY areHry (CybareHry), OCyIIeCTBISIONIEMY JEITeILHOCT B COOTBETCTBHH C 3aKOHOIATEIECTBOM O OaHKax 1
OaHKOBCKOH JIESITEIIFHOCTH, €CIIM MHOE HE YCTAHOBJIEHO (heAepaNbHBIMU 3aKOHAMH WM MHBIMA HOPMAaTHBHBIMH IIPAaBOBBIMU AKTaMH
Poccniickoit @enepanmn. [Ipu sToM 00s3aTenbcTBa MOTpeOUTENS Mepe]] MPOAABIOM (MCIOIHHUTENIEM) IO OIIaTeé TOBapoB (pador,
YCIIYT) CUMTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEICTB C MOMEHTA BHECEHHS HAJIMYHBIX JCHEXKHBIX CPEICTB
COOTBETCTBEHHO NPOAABILY (WCIIONHHUTENIO), JIMOO B KPEIWTHYIO OpPTaHHM3aIMIO, JIMOO IDIATEKHOMY AareHTy, OCYLIECTBILIONIEMY
JEeATeNIBHOCTD T10 TpUeMy IUIaTeXel (U3NYecKnX I, JIM00 OaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYyIIECTBIISIOIEMY
JeATeNIbHOCTh B COOTBETCTBUH C 3aKOHONATEIBHCTBOM O OaHKax M OAaHKOBCKOW nesTeNbHOCTH. (B pen. DenepanbHBIX 3aKOHOB OT
03.06.2009 N 121-®3, or 27.06.2011 N 162-D3)

Cratsbs 38. - YTpatuaa cuiy. (B pea. ®@enepajibHoro 3akona or 25.10.2007 N 234-®3)

Cratbs 39. PerymupoBanne oka3aHust 0TAeIbHBIX BHIOB YCJIYT

HOCJ'IeL[CTBI/IH HapynieHus yCJ'IOBI/Iﬁ J10roBOpOB 00 OKa3aHHH OTACJIBHBIX BUIOB YCIYI', €CJIM TaKHUE NOTOBOPLI [10 CBOEMY XapaKTepy HE
noamnagaroT Imoa HCﬁCTBHe HaCTOHH.[efI TJIaBbI, OIIPEACIIAIOTCA 3aKOHOM.

Crartba 39.1. IIpaBuiia oka3aHus OTAEJIbHBIX BUAOB YCJIYT, BHINOJHEHHS OTAEIbHBIX BUA0B PadoT NOTPeduTesM (B pejl.
®denepanbHoro 3axkona or 18.07.2011 N 242-®3)

IpaBuia oka3aHWsl OTHENBHBIX BHUJOB YCIIYr, BBIIIOJHEHUS OT/ACNBHBIX BHIOB pabOT MHOTPEOUTEINsIM YCTaHABIUBAKOTCS
[TpaBurensctBoM Poccuiickoit denepanmn.

I'naBa IV. I'ocynapcTeeHHas u 001ecTBeHHAs 3alMTa NPaB MoTpeduTe e

Cratbs 40. ®eaepajbHbIi rocyAapcTBEHHBINH KOHTPOJIb (HA30p) B 00.1aCTH 3alUTHI TPaB noTpeduTeJieii (B pes.
®enepaibHoro 3akona or 11.06.2021 N 170-P3)

1. ®enepanbHblii TOCYIAPCTBEHHBIH KOHTPONb (Hag30p) B 00JAcTH 3allUTHl NpaB IMOTpeOHTeNnel ocyiecTBisieTcs: (eaepatbHbIM
OpraHOM HCIOJHHUTENBHOM BIACTH, yIOTHOMOYeHHBIM [IpaButenscTBoM Poccuiickoit denepanuu (faiee - OpraH rocyaapcTBEHHOIO
HaI30pa).

2. IIpenmeToM (enepanbHOro rocy1apcTBEHHOr0 KOHTPOIIS (Ha30pa) B 00JIaCTH 3alUTHI IPaB NOTpeOuTeNel ABIAI0TCS:

1) cobmtopeHNe W3rOTOBUTEISAMH, HMCIOJHUTEIAMHM, MPOAABLAMH, YIOJIHOMOYEHHBIMHM OPTaHM3ALMAMU WM YIIOJTHOMOYCHHBIMU
WHIMBUAYAJIBHBIMU NPEANPHHUMATENAMY, UMIIOPTEPAaMH, BIaAEIbLAMH arperaropoB oOs3aTeNbHbIX TPeOOBAHMI, YCTAHOBJIECHHBIX
HACTOSIIMM 3aKOHOM, IPYruMu (eepaibHBIMKU 3aKOHAMH M MHBIMH HOPMaTHUBHBIMH ITPaBOBBIMK akTamu Poccuiickoit ®enepanu, a
TAKKE aKTaMH, COCTABIAIOIMMH IpaBo EBpa3uiickoro 5SKOHOMHYECKOTr0 COI03a, PErYIUPYIOLIMMH OTHOIICHHUS B 00JIACTH 3a1UTHI IPaB
norpeoureneii;

2) coOroJeHHEe M3rOTOBHUTENIEM, HCIOIHHUTEIEM (JIMLOM, BBINOIHSAIONMM (DYHKIMM MHOCTPAHHOIO M3rOTOBHTENS), IPOJABLOM
TpeOOBaHUMN, YCTAHOBIEHHBIX TEXHUYECKUMHU PEriIaMEHTaMH, WM 0043aTeNIbHBIX TPEOOBAHMIA, MOIEKAIINX NPUMEHEHHUIO 10 JHS
BCTYIUICHHS B CHJIy TEXHUYECKHX PErjaMeHTOB B cOOTBeTCcTBHU ¢ DenepaibHbIM 3akoHOM OT 27 nekabps 2002 roxga N 184-®3 "O
TEXHUYECKOM PeryJupoBaHuu";

3) cobmofeHre NpomaBIaMH U BIaJeiblAMH arperatopoB o0s3aTenbHbIX TPeOOBaHUI K MapKHPOBKE TOBApOB CPEICTBAMHU
uaeHTUUKAIMY, K nepeaade HHGOPMAIMU B TOCYAapPCTBEHHYIO MH(OPMALMOHHYIO CHCTEMY MOHUTOPHHTA 32 00OPOTOM TOBAapOB,
MOAJIeKANIMX 00s3aTeIIbHON MapKUPOBKE CPEJCTBAMHU HICHTU(HKAIMU, W WHBIX TPeOOBaHUM, CBS3aHHBIX C O0OOPOTOM TOBAapOB,
uHpOpMALMA O KOTOPHIX HOMJIEKUT BHECEHHMIO B YKA3aHHYIO I'OCYJAPCTBEHHYIO MH(GOPMAIMOHHYIO CHUCTEMY B COOTBETCTBHHU C
®denepanbHbiM 3akoHOM 0T 28 nekadps 2009 roxa N 381-D3 "O6 ocHOBax rocyIapCTBEHHOIO PEryIMPOBaHUSI TOPTOBOM IS TEIBHOCTH
B Poccuiickoit ®@enepammu, PenepansupiM 3akoHoM OT 13 wmions 2023 roma N 203-®3 "O rocyaapcTBEHHOM pETYIHPOBAHHU
MPOU3BOACTBA M 000pOTa Taba4HBIX H3MACIUM, TaOaYHON MNPOAYKIUH, HUKOTHHCONCPIKAIUCH MPOAYKUHH M ChIPbS IS HX
npousBoacTBa”, GenepanbHbIM 3aK0HOM OT 22 HOosA0ps 1995 rona N 171-®3 "O rocyaapcTBEHHOM peryIMpOBaHUU MPOM3BOACTBA U
000poTa 3THIOBOrO CIHPTA, AIKOTOJBHOH W CHHMPTOCOAEpIKAIIeH NPOAYKIMH M 00 OrpaHMYeHHUH NOTpeOneHus (pacruTus)
AJIIKOTOJIBHOW TPOAYKUMH", 3a HMCKIIOYEHHEM TaKHX OO0sj3aTeNbHBIX TpPeOOBAaHM, OTHOCAIIMXCS K MPEIMETY PErHOHAJIbHOIO
rOCYJapCTBEHHOIO KOHTpOJNsA (Haa3opa) B 00JACTH POSHMYHON NPOJAXKH AJIKOTOJIBHOW W CIUPTOCOACpKalledl NPONYKIHH |
(benepabHOro rocyIapcTBEHHOr0 KOHTPONs (Hajg3opa) B 0OJACTH MPOM3BOACTBAa M 000pOTa 3THUIIOBOTO CIHMPTA, AJKOTOJIBHOM U
crniupTocoziepskamiei npoaykiud. (B pea. @enepanbHoro 3akona ot 04.08.2023 N 474-D3)

3. OpraHuzanusi ¥ ocyliecTBIeHUe (eJepatbHOro rocyaapCTBEHHOT0 KOHTPOIs (Haa30pa) B 00JIacTH 3alUThl MpaB motpedurencit
perynupytorcs DenepansHbiM 3akoHOM OT 31 wronas 2020 roma N 248-©3 "O rocymapCTBEHHOM KOHTpolle (Hau3ope) Hu
MYHUIMIIAIEHOM KOHTpose B Poccuiickoit denepamun’.

4. Tonoxenne o QeneparbHOM TOCYAaPCTBEHHOM KOHTpoJie (Haa3ope) B OOJAacTH 3allMThl MpaB MOTpeOHTENei yTBepXkKIaeTcs
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IIpaButenscrBOM Poccuiickoit @enepanuu.

5. B monokenun o QenepaabHOM rocyaapcTBEHHOM KOHTpoie (Haa3ope) B OOJACTH 3allUTHI MPaB MOTPEOHTENEH YKa3bIBAIOTCS
HAaUMEHOBaHUE U CTPYKTYPHBIC JIEMEHTHI TEXHIMUYECKOTO perjaMeHTa U (WiH) 00s3aTeIbHBIX TPEOOBaHHH, ITOICKAIINX TPUMEHEHHIO
JIO JTHSI BCTYIUICHUS B CHITY TEXHUYECKHX PETIIAMEHTOB B COOTBETCTBHH ¢ DeniepaibHpIM 3akoHOM 0T 27 niekabdps 2002 roma N 184-D3
"O TEeXHHMYECKOM PETYIHPOBAHUH', OLEHKA COONIOJICHHUS KOTOPBHIX OCYHIECTBIISIETCS B paMKax (elepallbHOrO TOCYIapCTBEHHOTO
KOHTpOJIA (Haa30opa) B 0OJACTH 3alIMTHI MPaB MMOTPEOHUTENEH, a Takke BHIBI MPOIYKIINH, SBIISIONIAECS 00BEKTaMH (heaepaibHOro
rOCYJapCTBEHHOTO KOHTPOJIS (HaA30pa) B 00JIACTH 3aIIUTHI ITPaB MOTPEOUTEICH.

6. OpraH rocyaapcTBEHHOTO HaJ[30pa €KEroJHO I'OTOBUT TOCYJAPCTBCHHBIA JOKJIAJ O 3alluTe MpaB morpedureneii B Poccuiickoit
depnepanun B opsiake, ycranobiieHHoM [IpaBurenscrBoM Poccuiickoit denepanuu.

7. Opras rocyapCTBEHHOIO Ha/130pa BIpaBe 00paIarhes B CYI C 3asBICHUSMH B 3allUTY IPaB MOTPEOUTENCH U 3aKOHHBIX HHTEPECOB
OT/ICNIbHBIX TIOTpeOHTENeH (TPyMIbI OTpeOHUTENeil, HEONPEAEICHHOr0 Kpyra NoTpedureneil), a TAKkkKe ¢ 3asiBICHUSIMHE O JIMKBUAAINH
W3TOTOBUTEJS (MCHIOIHUTEIS, [IPOJIABLIA, YIIOIHOMOUCHHON OpraHU3alliy, HMIIOpPTEepa, BiIajeliblia arperaropa) JJIM0o 0 NpeKpalieHu:
JEATENbHOCTH HMHIUBUIYAIBHOIO MpEANpHHUMATENS (YHOTHOMOYCHHOTO HHIMBUIYaJbHOrO MOPEANPUHUMATENs) 3a rpyboe
(TIOBJIEKIIIEE CMEPTh HITH MAaCCOBBIC 3a00JIeBaHMs, OTPABIICHHS JIFO/ICi) HAPYIICHHE TIPaB MOTPEOUTEICH.

8. OpraH rocyJapCTBEHHOTO HaJI30pa B TOPS/KE, YCTAHOBJICHHOM 3aKOHOIATENbCTBOM Poccuiickoir denepanui, MOXET OBITH
MPUBJICYCH CY/IOM K YYaCTHIO B Jielie, 8 TAK)KE BIPABE BCTYIIATH B JIEJIO 110 CBOCH MHUIMATHBE WITH 110 MHUIMATHBE JIUII, yIACTBYIOIHX
B JIeNie, JUISl IauM 3aKIIFOUCHHMS 110 JIely B LIEJIsSIX 3allUThI MpaB MoTpeOHuTeNneil B paMKax IpaJaHCKOTO WM aIMHHHCTPATUBHOTO
CYIIOIIPOM3BOICTBA.

9. OpraH rocyiapCTBEHHOTO HaJ30pa BIPABE JaBAaTh PA3bACHEHMS IO BONMPOCAM IPUMEHEHHs 3aKOHOB M HMHBIX HOPMAaTHUBHBIX
npaBoBbIX akToB Poccuiickoit Penepanuy, peryIpyoIiX OTHOIICHNS B 00JIaCTH 3aIUTHI I1paB MOTpeOHTENeH.

10. KoncynbTupoBaHue, NpOoQHIAKTHYECKHH BW3HUT, HAONIOJEHHWE 3a COONIOZCHHEM O0s3aTeNbHBIX TpeOOBaHMM, BBIE3THOE
oOclieZIoBaHUE MOTYT TPOBOAUTHECS  (elepabHBIMH  TOCYAPCTBEHHBIMH  YUPEXKICHHUSIMH, IIOJBEJOMCTBEHHBIMH OpraHy
rOCYJapCTBEHHOIO Ha/30pa, B INOPAJIKE M CIydasX, YCTAHOBIICHHBIX IIOJOXKEHHEM O (eepallbHOM TI'OCyJIapCTBEHHOM KOHTpOJIE
(Ham3ope) B 00JaCTH 3alUTHI NIPaB IIOTpeOUTEINeH.

Cratbs 41. O0A3aHHOCTH U3rOTOBUTEJISI (MCIIOJTHUTEJIS, MPOAABLA, YIIOJTHOMOYEHHOH OPraHu3alMy UM YIO0JHOMO4YEHHOI0
WHANBHAYAJbHOTO MPeINPUHUAMATEJISI, UMIIOPTEPA, BJIa/IebIia arperaTopa) mo npeaocTaBJIeHn0 HHGpOPMAIIMH OPraHy
rocy/apcTBeHHOro Haa3opa (B pea. PenepaiabHbIX 3aKoHoB 0T 18.07.2011 N 242-®3, ot 29.07.2018 N 250-D3)

WsroroButens  (MCIOJNHMTENb, TNPOJABELl,  YMOJNHOMOYEHHAss OpraHM3alWs WM YIIOJHOMOYCHHBIH  WMHIMBHUIYaJIbHBIN
IpeIPUHUMATEIIb, UIMIIOPTED, BIIAJIENIEl] arperaTopa) 1o TpeboBaHUIO OpraHa TOCYJapCTBEHHOTO HAI30pa, €ro JOKHOCTHBIX JIMIT
0053aH NPEJOCTaBUTh B YCTAHOBJICHHBIH UMH CPOK JIOCTOBEPHBIC CBEICHHS, JOKYMEHTAIMIO, OOBSCHEHHS B IMHMCbMEHHOH W (WJIH)
YCTHO#H (opMe 1 HHYI0 HH(POPMALHIO, HEOOXOIMMYIO JUIsl OCYIIECTBICHUSI OPraHOM FOCYAapCTBEHHOI'0 HAaJ30pa U €ro JOJDKHOCTHBIMU
JIULAMH TIOJTHOMOYHH, YCTaHOBJICHHBIX 3aKOHOIATeNbcTBOM Poccuiickoit denepaumu. (B pen. enepanpHoro 3akoHa ot 29.07.2018 N
250-03)

Cratbs 42. - YTparuiaa cuiy. (B pea. ®@enepajibHoro 3axona or 21.12.2004 N 171-®3)

Crartbs 42.1. [To1HOMOYHS BHICHIMX UCHOJHHTEIBHBIX OPranoB cy0obekToB Poccuiickoii @enepannu B 00J1aCTH 3a1MTHI PaB
norpedureJeii (B pea. enepanbHbIX 3akoHoB 0T 21.12.2004 N 171-P3, ot 08.08.2024 N 232-P3)

1. Beicmuii UCTIOTHUTENBHBIA OpPTraH COOTBETCTBYIOIIErO cyObekra Poccuiickoil denepanuy OCyIIECTBISET MEPONPUATHA IO
peanusaruy, 00eCIeYeHHIO U 3allUTe [IPaB IIoTpeOUTeNeH U B IIpe/ieIaX CBOMX IIOJTHOMOYMIT IPUHUMAET ONpEe/elIeHHbIE MEpBI. (B pe.
DenepanbHbIx 3ak0oHOB OT 18.03.2019 N 38-D3, ot 08.08.2024 N 232-03)

2. B mensx cogeicTBusl 3alyTe MpaB MOTpeOUTeNel UCIOMHUTEIbHBIE Opranbl cy0bekToB Poccuiickoit deneparmn pa3padaThiBaoT
peruoHaNbHbIE MPOrpaMMbl HO 3alllUTe IIpaB HOTpeOUTeNeil M OKa3bIBAIOT COACHCTBHE OpraHaM MECTHOIO CaMOYNpaBIE€HHS U
OOIECTBEHHBIM 00BbEIMHEHUSIM TOTpeduTenel (MX acCOLMAIUsIM, CO03aM) B OCYIISCTBICHHU MMH 3alllUTHI [IPaB MoTpedureneii. (B
pen. @enepanbHbix 3aKoHOB 0T 18.03.2019 N 38-®3, or 08.08.2024 N 232-D3)

3. OpraH rocyapcTBEHHOT0 HaJ30pa YTBEP)KAAET METOJMYECKUE PEKOMEHALMH 10 pa3paboTKe M peaM3alii PErMOHAIBHBIX W
MYHHUIMIATBHBIX TIPOrpaMM T10 3alIUTe MpaB motpeduteneii. (B pea. @enepansaoro 3akona ot 11.06.2021 N 170-D3)

Cratbs 42.2. [lepenaua ocynecTB/IeHHs IOJTHOMOYHI OPraHa rocy1apcTBEHHOI0 HA/[30pa HCIOJIHUTEIbHBIM OpPraHam
cyobexToB Poccuiickoii ®@enepanuu (B pen. PenepanbHoro 3axona ot 08.08.2024 N 232-D3)

IMorHOMOUMS OpraHa TOCYJapCTBEHHOTO HaA30pa MO OCYLIECTBICHUIO (heIepalIbHOrO rOCYIapCTBEHHOTO HaJ30pa B 00JIACTH 3aIlUThI
MpaB MOTpeOHTENeH MOTYT TepeaaBaThCsl Ui OCYIICCTBICHHS HCIIOMHHUTENBHBIM OpraHaM cyObekToB Poccuiickoit ®eneparm
noctanoBneHussMu [IpaBurenscra Poceniickoit denepanun B mopsike, ycraHoBIeHHOM DeaepanbHbiM 3akoHOM 0T 21 nexabps 2021
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rozga N 414-®3 "O6 obmmx NpUHIMIIAX OpTaHU3aKH MyOJIMYHOM BiacTu B cyobekTax Poccuiickoit deneparmu’.

Cratbs 42.3. [logaua u paccMoTpenune odpanieHunii morpedureseii (8 pea. @eaepaapnoro 3akona ot 18.03.2019 N 38-D3)

1. Ob6parenre noTpeOHUTENSI MOXKET OBITH HAaIPaBJICHO B IMMCbMEHHON (popme Ha OyMa)KHOM HOCHTEINE WIH B 3JIEKTPOHHOH (hopme B
OpraH rocyapCTBEHHOI0 Ha130pa, MHbIC YIIOIHOMOYCHHBIE (he/iepaibHbIe OPTraHbl HCIIOMHUTENBHOMN BJIACTH, HCHIOMHUTEIIBHBII OpraH
cyobekra Poccuiickoit Denepartuu 1160 OpraH MecTHOro camoympasienus. (B pen. @enepanbroro 3akona or 08.08.2024 N 232-D3)

2. ObpaieHue noTpedUTeNIsi MOXKET ObITh HAIIPABIICHO 10 MOYTE, C HCIOIb30BAHIHEM HH(POPMAIMOHHO-TEICKOMMYHUKALHOHHOM CeTH
"MHTepHeT", B TOM 4ncie OpUIMAIBHOrO caiita opraHa rocyapCTBEHHOTO Ha30pa, HHBIX YIIOJTHOMOUYEHHBIX (hellepalibHbIX OPraHOB
UCIIOJHHUTENBHOM BJIACTH, HCIOJIHUTEIBHOTO oprana cyobekra Poccuiickoil @eneparmy 1100 opraHa MECTHOIO CaMOYIpaBIeHus (B
cyosekrax Poccuiickoii ®epeparmu - ropongax QenepanbHoro 3HadeHus Mockse, Cankr-Ilerepbypre u Ceacromone ¢
UCIIONB30BaHUuEM O(HIMATBFHOTO CaliTa OpraHa MECTHOIO CaMOYIIPABJICHHS B CIIydae, €CIIH 3TO IPETyCMOTPEHO 3aKOHAMU CyObEKTOB
Poccuiickoit ®eneparmu - roponoB ¢enepanbHoro 3HaueHHs Mocksbl, Cankr-IlerepOypra u CeBacrorons), €IMHOrO HoOpTaia
rOCYAapCTBEHHBIX M MYHHIMIANBHBIX YCIYT JUOO PErHOHAIBHOTO MOpTalia FOCYAapCTBEHHBIX M MYHHIMIAJBHBIX YCIYT, a TaKKe
MOXET OBITh MPUHSATO MPHU JIMYHOM TpueMe 3asButeiist. (B pea. DenepanbHoro 3akona ot 08.08.2024 N 232-D3)

3. B MHOTrOYHKIMOHAIBHBIX IIEHTPAX MPEIOCTABICHHUS FOCYIAPCTBEHHBIX H MyHHIUIIAIBHBIX YCIYT MOTYT OCYIIE CTBISITBCS TIPHEM
obpariieHnii moTpeduTeNnell U KOHCYIBTHPOBaHHE IOTpeOHTENeil M0 BOMpocaM 3allWThl WX MpaB HA OCHOBAaHHM COTJIAIICHHH O
B3aMMOJICHCTBHNA MEXAYy MHOTO(QYHKIHOHAIBHBIME [EHTPAMH MPEJOCTABICHUS TOCYIaPCTBEHHBIX M MYHHIMNAIBHBIX YCIYT H
(benepalbHBIMA  OpraHaMH  HCTIOJIHUTEIBHOW —BJIACTH, OpPraHaMH TOCYAapCTBEHHBIX BHEOIOKETHBIX (DOHIOB, OpraHaMu
rocyAapCTBEHHOW BIacTh cyObekToB Poccuiickoit Menepaliin, opraHaMi MECTHOTO CaMOYIIPABIICHHUSL.

Cratbs 43. OTBeTCTBEHHOCTH 32 HApYyLIEHUE PaB NOTpPeduTeel, yCTAHOBIEHHbIX 3AKOHAMH M HHBIMH HOPMATHBHBIMH
npaBoBbIMH akTamMu Poccuiickoii ®enepauuu (B pen. PenepanbHoro 3akona or 21.12.2004 N 171-®3)

3a HapymieHHe mpaB TOTpeOHMTENEeH, YCTAaHOBJICHHBIX 3aKOHAMH M WHBIMH HOPMAaTHBHBIMHM IIPAaBOBBIMH akTaMu Poccuiickoit
®enepanyn, nponaser (MCHOIHUTEINb, M3TOTOBUTENb, YMOJHOMOYEHHAs OPTaHW3alMs WIH YIIOTHOMOYEHHBIH WHAMBHUAYAJIbHBIN
peIPUHUMATEIIb, UMIIOPTEp) HECET aJMUHUCTPATUBHYIO, YTOJIIOBHYIO WIIH IPAXKIaHCKO-TIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUU
¢ 3aKoHOaTenscTBOM Poccniickoit denepanyn.

Cratbs 44. OcylmiecTBJIeHUE 3aIIUTHI PAB NOTpedHuTe1eil OpraHaMu MecTHOro caMoyrnpasJieHus (B pea. PegepanbHOro
3akoHa ot 22.08.2004 N 122-®3

B uensix 3ammrht TpaB HOTpeGHTeJ'Ieﬁ Ha TEPPUTOPUUN MYHUIIUITAIILHOI'O 06p3.30BaHI/I$I OpraHbl MECTHOI'O CaMOYTIpaBJICHU BIIPpABE:

paccMaTpuBaTh OOpalleHus1 NOTpeOuTeNeH, KOHCYIBTHPOBATh UX IO BOIIPOCAM 3allUThI IIpaB noTpedutesnel; (B pen. denepaibHOro
3akona or 18.03.2019 N 38-D3)

o0pararecs B Cy/bl B 3aILIUTY [IpaB MoTpeduTesieil (HeonpeIeaeHHOro Kpyra norpeouTesei);

pa3pabaThiBaTh MyHHIMIIATBHBIEC IIPOPAMMBI 110 3aIIUTe NpaB notpedurereil. (B pex. OenepanbHoro 3akona or 18.03.2019 N 38-D3)

Ipu BeIsiBICHUH 1O OOpalieHHI0 NOTpeduTes st ToBapoB (padoT, YCIyr) HEHaUICHKAIIEro KauecTBa, a TAKKe OMACHBIX JUIS JKH3HHU,
3[I0POBbsI, UMYILIECTBA MOTPEOUTENCH U OKPY)KAIOIIEH Cpelibl OpraHbl MECTHOIO CaMOYIPABICHHS HE3aMEIIMTENBHO W3BEIIAalOT 00
9TOM (hesiepanbHbIe OpraHbl HCIIOTHUTENBHOH BIACTH, OCYIIECTBIISIONINE KOHTPOJIb 338 KaueCTBOM M 0€30I1aCHOCThIO TOBapoB (padorT,
yenyr). (B pen. @enepansroro 3akona ot 18.03.2019 N 38-D3)

Yacte TpeThsl. - Yrparuia cuiy. (B pen. @enepansaoro 3akona ot 18.03.2019 N 38-03)

Cratba 45. [IpaBa o01ecTBeHHBIX 00beIMHeHHIT mMoTpeduTe el (MX accouuanuii, co30B) (B pel. @eaepaabHOro 3aK0HA OT
21.12.2004 N 171-®3)

1. I'paxxnane BripaBe 00beAMHSITHCS HA TOOPOBOIBHON OCHOBE B OOIIECTBEHHbIC 00bEANHEHH S TOTPeOHTeNeH (MX aCCOLUALIIH, COFO3bI),
KOTOpBIE OCYILECTBIISIOT CBOIO AESTENBHOCTh B COOTBETCTBHM C YCTABAMM yKa3aHHBIX OOBEIMHEHHMH (MX accolualyid, CO30B) U
3aKoHozaTenbeTBOM Poccuiickoit denepanun.

2. O61ecTBeHHbIe 00beIMHEHNS TOTpeOHTeNel (MX aCCOLMAIMH, COIO3bI) TS OCYIIECTBICHHSI CBOMX YCTABHBIX LIeNIeH BIIpaBe:

y4acTBOBaTh B pa3paboTke oO0s3aTenbHBIX TpeOoBaHMH K ToBapam (paboTam, yciyram), a TaKKe NPOCKTOB 3aKOHOB M HHBIX
HOPMAaTHBHBIX MPABOBBIX akTOB Poccuiickoit denepanu, peryIupyronMX OTHOIICHUs B 00aCTH 3aIUTHI [IPaB MOTPeOUTENet;

MPOBOJIUTh HE3aBUCHUMYIO 3KCIIEPTU3Y KayecTBa, OE30IIaCHOCTH TOBAapoB (paboT, yCIyr), a TakKe COOTBETCTBHUS MOTPEOUTENBCKHX
CBOICTB TOBapoB (paboT, ycayr) 3asiBIEHHON MPoJaBlaMy (M3rOTOBUTEISIMH, UCTIONHUTENISAME) HH)OPMALIMH O HHX;

OCYIIECTBIIATH OOIIECTBEHHBIN KOHTPOJIb 33 COOMIOJICHNEM TIpaB MOTPeOHUTeNeH U HAPaBIATh B OPTaH rOCYJapCTBEHHOTO HA/30pa U
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OpraHbl MECTHOT'O CaMOYIpaBlieHUst HHGOopMaLuio 0 GpakTax HapyLICHHH IIpaB moTpeduTeNeil IUis IPOBEACHMUS IIPOBEPKH 3THX (PaKToB
U MIPUHSATHUS B CIIy4ae UX MOATBEPXKICHHS Mep MO MPECEUCHHIO HAPYIICHHUH MpaB MoTpeOuTeNei B rpe/ienax MoJIHOMOYHH yKa3aHHBIX
OpraHoB, y4acTBOBAaTh B POBEJCHUH IKCIIEPTH3 10 (GaKTaM HapyIIeHHH paB noTpedureneil B CBsA3U ¢ o0palieHUsIMH OTpeOHTEeNe.
Ipu OCyIIECTBICHUH OOIIECTBEHHOr0 KOHTPOJISI OOLIECTBEHHbIC 00BEIMHEHMS OTpeduTeNell (MX acCOLMAIMK, COI3bl) HE BIpaBe
TpeOoBaTh OT U3rOTOBUTEIEH (MCIIOMHUTENEH, MPOAABLIOB, YIIOTHOMOYCHHBIX OPraHU3alUi I YIOITHOMOYEHHBIX MHIUBUYaIbHBIX
[peIpUHAMATEIIel, IMIIOPTEPOB) PE/ICTABICHNUE JOKYMEHTOB (BBIIOIHEHNE ICHCTBHIA), 00513aHHOCTD IIPE/ICTABICHHS (BBIITOTHEHHS)
KOTOPBIX 110 TPeOOBAHHUIO MOTPEOUTENS HE YCTAHOBIICHA 3aKOHOM; (B peat. DenepanbHoro 3akona or 18.07.2011 N 242-03)

pacrpocTpaHaTh MHQOPMALUIO O MpaBax NOTpeOUTeNnell M O HEOOXOMMMBIX IEHCTBHSAX IO 3allUTE 3THX MpaB, O pe3yJbTarax
CPaBHHTEIBHBIX HCCIECJOBAaHMI KadecTBa TOBAapoB (padoT, yciyr), a Takke WHYIO MH(pOpManuio, KoTopas OyneT crocoOCTBOBAaTh
pealii3alliy MpaB M 3aKOHHBIX HMHTepecoB morpeduresneil. IlyOinKyeMmble OOIIECTBEHHBIMH OOBEAMHEHUSIMH IMOTpeOHTENnel (MX
acCOLMALISIMY, COI03aMU) Pe3yIbTaThl CPABHUTENILHBIX UCCIISIOBAaHUH KauecTBa TOBAPOB (PaboT, YCIYT) He SBIIOTCS PEKIIaMON;

BHOCHTH B (peiepasibHbIe OpraHbl MCHOMHATEIHHON BIACTH, OpPraHU3aIMU MIPEUIOKEHHS O MPUHATHH Mep IO MOBBIIICHNIO KauecTBa
TOBapoB (paboT, yciyr), MO NPUOCTAHOBIICHUIO MPOU3BOJCTBA U PeaM3allid TOBAPOB (BBIIONHEHHs PaboT, OKa3aHUs YCIyr), IO
OT3BIBY C BHYTPEHHEr0 pBIHKAa TOBapoB (paboT, yCIyr), He COOTBETCTBYIOUIMX MpPEABSIBISEMBIM K HHM M YCTAHOBJICHHBIM
3aKoHOzaTeNbCcTBOM Poccmiickolt denepanyi 0 TEXHUYECKOM PEryIHPOBAaHUH 00s3aTENILHBIM TPEeOOBaHMSIM;

BHOCHTH B OpPTaHbl IPOKYpaTyphl U (e/iepaabHble OpraHbl HCTIONMHUTENFHOH BIIACTH MaTepHasbl O TMPHUBIICYEHUH K OTBETCTBEHHOCTH
JIML, OCYIIECTBIJISIOMINX IPOU3BOJACTBO M PEATM3ALHMIO TOBApOB (BBIIOIHEHHE DPAadOT, OKa3aHUE YCIYr), HE COOTBETCTBYIOIIHMX
TIPEABSBISIEMBIM K HUM 00s3aTeNbHBIM TPeOOBAaHMAM, a Takke HApYIIAIOMMX IpaBa MOTpeOHTeNel, yCTaHOBICHHBIE 3aKOHAMH H
HMHBIMU HOPMATUBHBIMY IIPpaBOBBIMU akTaMu Poccuiickoit denepanumy;

o0paraTecs B OpraHbl NMPOKypaTypbl ¢ MPOch0aMU HMPHHECTH HPOTECTHI O NMPU3HAHUM HEJIECHCTBUTENBHBIMH aKTOB (enepanbHbIX
OpraHOB MCIIOJIHUTENIBHON BJIACTH, aKTOB UCHOJIHUTENIBHBIX OpPraHoB cyObekToB Poccuiickoit @enepanny U akToB OPraHOB MECTHOT'O
CaMOYIpPABJICHHUs, MPOTHBOPEYAlINX 3aKOHAM ¥ WHBIM PErylIUpYIOIIMM OTHONIEHHS B OOJIaCTH 3alIUTBl NpaB HoTpeOuTesneit
HOPMAaTHBHBIM TIPaBOBBIM akTaM Poccuiickoit ®eneparmm; (B pen. OenepanbHoro 3akoHa or 08.08.2024 N 232-P3)

o0palaTbcs B CyIbl ¢ 3asBICHMSAMU B 3alIUTy IIpaB MOTpeOHMTENeH M 3aKOHHBIX HHTEPECOB OTACNBHBIX IOTpeOHTeNnel (Tpyrmsl
noTpeOuTeNneil, HeonpeneIeHHOro Kpyra norpedureneit);

y4acTBOBAaTh COBMECTHO C OPraHOM I'OCYJapCTBEHHOTO HaJ30pa B (POPMUPOBAHUH OTKPBITHIX M OOIIETOCTYITHBIX TOCYIapCTBEHHBIX
MH(MOPMALIMOHHBIX PECYPCOB B OOJACTH 3alUTHI NpaB MOTpeOuTernel, kauecTBa U OE30MaCHOCTU TOBAapoB (padot, yciyr). (B pex.
®DepepanbHbIx 3aK0HOB OT 18.07.2011 N 242-03, or 25.06.2012 N 93-D3)

Cratbs 46. 3amuTa NpaB ¥ 3aKOHHBIX HHTEPECOB Heollpe/ieJIeHHOI0 Kpyra norpedureseii (B pea. @eaepajbHOro 3aKoHa 0T

21.12.2004 N 171-®3)

OpraH TOCYIapCTBEHHOTO HaJ30pa, OpraHbl MECTHOTO CaMOYIpaBJCHHs, OOILIECTBEHHbIC OOBEIMHEHHA INoTpebOuTeneil (ux
acCOLMALMH, COI3bI) BIPaBe MPEIbABIATh UCKH B CY/bl O NPEKPALIEHUH IPOTHUBOIPABHBIX ICHCTBUH W3rOTOBUTEINS (MCIIONHUTENS,
IPO/IaBLia, YIIOJIHOMOYEHHON OPraHU3ally WIN YHOJHOMOYEHHOTO0 HHANBHUAYAIbHOIO IPEANPUHIMATENS, UIMIIOPTEPA) B OTHOLLIEHUU
HeolpeeJIeHHOro Kpyra mnorpedureneii. (B pen. enepansaoro 3akona ot 18.07.2011 N 242-D3)

IIpy yIOBIETBOPEHHH TAKOTO HCKa CyA OOSM3bIBACT MPABOHAPYIUHUTENS JOBECTH B YCTAQHOBICHHBIA CyZOM CPOK 4epe3 CpelCTBa
MaccoBOM MH(OPMALIMK MM HHBIM CIIOCOOOM 0 CBEJCHUS NOTpeOHTENel pellieHUe Cya.

BerynuBiiee B 3aKOHHYIO CUILY pellieHHE CyAa O MPU3HAHUM JAEUCTBUN M3rOTOBUTENS (MCHOJHHUTENS, NPOAABILA, YIOJIHOMOYEHHOM
OpraHu3alliy WIM YIOJHOMOYEHHOrO WHIMBHAYAJIBHOIO IpPEMIPHHUMATENS, HMMIIOPTEpPa) HPOTUBONPABHBIMU B OTHOIICHUM
HEOIPeIeTICHHOr 0 Kpyra IoTpeOuTeNnei 00s3aTeNbHO VIS Cy/1a, PAcCMaTPUBAIOLIEro UCK MOTPEOUTEIS O 3allUTe €ro PaB, BOSHUKIINX
BCJIEJICTBHE HACTYIUICHUS TPaXXIaHCKO-TIPABOBBIX MOCIEACTBUI NEHCTBUN U3TOTOBUTENS (MCIIOMHUTEINS, IPOAABIIA, YIIOJIHOMOYEHHON
OpraHu3alMy WM YIIOJHOMOYEHHOI'O MHMBUYAIBHOTO IIPEANPHHUMATENSL, MMIIOPTEPA), B YACTH BOIPOCOB, MMEJH JIH MECTO TAKUE
JEHCTBUS M COBEPLICHBI JIU OHU U3TOTOBHUTEIEM (MCIOIHHUTEINEM, IIPOJIABLIOM, YIIOIHOMOYEHHON OpraHU3aluel Wil YIIOITHOMOYEHHBIM
MHIMBUYAJIBHBIM NPEIIPUHAMATENIEM, HIMIIOPTEPOM).

OJHOBPEMEHHO C YIOBICTBOPSHHEM WHCKA, NPEIbSBICHHOIO OOIIECTBEHHBIM OOBEIMHEHHWEM MOTpeduTenel (MX accoluaimei,
COI030M), OpraHaMK MECTHOI'O CaMOYIPABJICHUS B MHTEpEcax HEONpPE/IeNICHHOro Kpyra norpedureseil, Cya NpHHUMAeT pelieHUe O
BO3MEILCHUU OOIIECTBEHHOMY OOBbEIUHEHUIO MOTpebuTenell (MX acCOoLMAlMH, CO3Y), OpraHaM MECTHOTO CaMOYIIPaBJICHHS BCEX
MIOHECEHHBIX I10 JIeTy CYIEeOHBIX M3JIEPXKEK, a TAKKE MHBIX BOSHHUKIIMX /10 OOpalieHHs B Cy/I M CBA3aHHBIX C PACCMOTPEHHEM Jelia
HEOOXOMMBIX PAacXOIOB, B TOM YHCIIC PACXOJOB Ha INPOBEICHHE HE3aBHCHMOW SKCIIEPTU3bI B CIIydac BBISBICHHS B Pe3yJbTare
MPOBEJICHHS TAKOH SKCHEPTH3bI HapyIIeHHs 00s13aTeIbHbIX TPeOOBaHMIT K TOBapaM (pabotaM, yciuyram).

Ilpesudenm
Poccuiickoti @edepayuu

b. EJIBI[HH
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